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October 30, 2008

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with QuantumShift
Communications, Inc., d/b/a vCom Solutions

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and QuantumShift Communications, Inc., d/b/a vCom
Solutions ("QuantumShift") called the Qwest Local Services Platform Agreement ("QLSP").
This agreement provides for QuantumShift's purchase from Qwest of mass market switching
and shared transport elements that QuantumShift may combine with local loops purchased
from the separate interconnection agreement between Qwest and QuantumShift.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and
QuantumShift for your information and respectfully requests that you accept it in the manner
you have other QLSP agreements, as an information filing.

Contact information for QuantumShift is as follows:

QuantumShift Communications, Inc. d/b/a vCom Solutions
Jenna Brown, Director, Regulatory Affairs
12657 Alcosta Blvd., Suite 418
San Ramon, CA 94583
Phone: 415-209-7044
E-mail: ~.::::...:..:.~~~~~~~~~

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: Jenna Brown, QuantumShift Communications, Inc.

cc: Colleen Sevold
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EBS Que Tirne Per'Slaliurl Lir'le
EBS. SI:iIiOr\ Cam Or'l Per' Mair'l Lirle Per Line

11 Hoi Litle Pel' Lir'le E ui E!d Per Line
1111 ·4 Luuds kerPa irl TfUr'lkside PerGrou
1 11 r: Mes~ e Wailir'l Villual Per Une
1011118 6 Multi Ie Position Hunt Announcement PerGrou
10g,1 1,8,27' Mut~ Ie Posltloo Hunt Oueuln Per Cirou
109.11,6,26 Multi Ie Pl)l;lllon Hunl Pt;lr Llnl;l
109.11,8.29 MUSiC On H(lI(I Pt;lr$ ""m IJMSOnl
109.11,8.30 SMDR-P- Archived Ocalca
109.11.8.31 SMDR.P. Service Esl.aDlillhmenl Charge. Initial Installation

109.11.8,34 Tim orDa Routln
109'.11.6,35 T nkV nil n
100.'1.S,3(I CO.CaIiWilllrn' ,
1011,11.8,37 UCO_ In Hunl ~raulJ, Per Lrne

IIInPr rn Elli .d
. "'i'l t P r Timin '"'

1i;71i;PK

QT1PK
CPK
HLN HI,.A

PTQPG
MV'
MH'
MHW
MOHPS
MHHPS
SR7CX
SEPSP.
SEPSR
ATBPS

A"
"B
.vs
WUT

MHM.
t-l6U NZT

S',~

S',OO
S1,00
$1.00

$017~.38

1.00
72.37

$37,77
So,tItS

$67.6.2
$17'6.10

~337.17
124.66

0.55
1,51

$1.15
LOO

OWesl Local Services Pistlotm lll AgreelMnt O:LSpTIII Rillli1 Shl:ll\llN1.2.3 04.11.08 5
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100.11.8.38 WCD. Milktl Bu~y Affar'lgemeota. Per Group

109.11,8.39 uCO- Mo,lkq BIJ~ AlT'OIIn Gmanls Pel'lir'ltl
109.11,8.40 lJCO- Wilh M(I$il;;;afh:tr Dalil

-.... Ij"'$~'l%~"-'i-t'·"''''llrri!1.'Ii!I!/If. '",h"uaoc~Wumng':l:, ",N~-I.

A9AEX,
P89 $1.00
MB1 $1,00
A5M SM6

1011.20 MI.t.ll..n.ouli Chlll ill.
1011.20.1 NDIl.c.lii 1'1

109,20.1.1 Trouble laolatlan Gha

108.11.0

1011.11.10

10111.11,11

ottllllll'
109.11.9.1 Cuslom Number

10911 ," n I II " iiI I ulscd Ch.:m e Si r\;Eili,\
109.11.9.3

PXDI ~
IIi " i n lin h "

109,11.9.4 PBX I m m'
109.11.9,5 PBX 10
109.11.9.6 PBX DID Rese " II

~109.11,9.7 PBX DID Res N
109.11,9.8 PBX DID NooSe lJenlial TN

Q¥ndCotpOl'atiM (QCI InuaLA-TATolI. LPIC 5123

NHCUU

LteSx

~ AppliC<lblq~I Rqlilil
T;;anff, C41t;dQg QI" Pril;'" lislle511
Oi~c;.Q\Inl (wtiil;h will be pr'OvidEld
pUr'll;u.ftr'lt 10 IeIr'11l!1 and conditions

in ClE:C'!; ICA).

$10,96
$24.96
$HI,e~

$25.06
18.73
1H8
26.30

1 ,4l)

$l3:q Appliellblt; Qwe~l Retail
T;;anff. C;;aI.JlQg Qr P'rittl lislltl~
DISOOlJnl (whiCh will bII: pr'l)vided
pur.t.ul!II'\llo Il!trms and conditions

in CU='C·~ lCA).

•

•
6

,

1011.20.2 D••I n
109.20.2,1 Msirltenance 01 S fVI

109,20.2.1,1 sa I
10,, F I m nl

hA Illnlln mnl
MVWI<J<
MVW1X

109.20.2,1.2 rtl
109.20.2,1.2.1 FllSt tnCf9ment
109.20.2,1.2.2 Eal:;h Addilior'lsllncrement

109.20.2.1,3 Premium
109.20.2.1.3,1 Flrsllncrement
101 E:I1Ailirl;"lllrlCrmr'l\

MVWOX
X

MVWPX

,- II niT
109,20.2,2,1

109 °
109.20.2,2.3

lin A III ill Lil
Ba5ic FilSl C1nd ECiCh Addili(m;;allne~m¢l'lt

m I1A ilinlln mnl
P I II m nl

DTNBX
DTNDX

TNPX

109,20.2,3 Di~ Ich AdditiooaiDla tcll - No trouble lound
10 04 I I fl'Minlnlit· !'vi.N Tr bleFourld VT6DM

10'.20.:3 DIII51 n lin
109.20.3,1
109.20.3,2

Tn Cha e-Pre I VI It ha
Premises WorK Gha e
109,20.3.2, 1 Ba~c

109,20.3.2, 1.1 Fir~llrlCreme,\1

109,20,3,2,1,2 E:ilch AddiliOl'lilllr'l r rrlerll

m

109.20.3.2.2.1 First Increment
109.20.3,2.2.2 Ea Addili rlallr'lCf m nl

NRT V

HRD11
HRDA1

HR012
HRDA2

109.20,3.2.3 Premium

~231

~i1

FI nc m
h A III n lin

~A Illnlln moO

•
HRIJA3

HRH.A.1

10\:1,20.3.4
100,20,3,5
109,20.3,6
109,20.3,7

1M 0, ,32 rtim
10il,20.3,3.2.1 Fil"lll Iii rller'll
109.20.3,3.2.2 Ea~h Addi~orlallr'lCfemenl

100.20,3.3,3 P mium
109.20,3.3.3,1 Fif Ilrl
109.20.3.3,3.2 Each Addi!i

DlIle han e
D i rl har'l e
Ex ile Char e Per da advsnc d

al\cellatiM Gha

HRH13
HFl:HA3

vr60
"28
EDDDB
No ICB

1011..23 l P'"" II'I.tlIIll.atlol'lllll'ld Canllerllion Nonrec rr •
100.23.1 COI'\v*t.IGI'I Nonr

10~,23,1.1 LaP" Busln••• C
1uo,23.1,1.1 ~ll"lIlLin M 'llil
109,23.1,1.2 Each Additional line Mechanized

I Tf nk Rllsldllntlal
"CC

" CY

,
o

ClSpnt Rale Sheet-V1.2.3 04.11.08 6
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'f', W_WI~G"1Jil"'''''%W~,,<,,~'·I''''ti''YI%J*",4''lIill'." . 0 ,,~Cu:ntno11 llltll~Uft:lt:ig!,,! ,,',Nate.,
109'.23,1,1.3 Fir'51 Line IM.lliuill R V , 00
109'.23,1.1.4 Eacll Addi~(lr"lal Lir"l~ Mallual R 00

109'.23,1.2 LSP'" PBX DID Ttul'lk.
109.23.1.2.1 Fir~ITt'urlk R 0 , •
109'.23.1.2.2 Each Additiorlsl

109.23.1.3 LSp1IIl asDN 8 ...1
109'.23,1.3.1 Fir'5\ URCCU 11,34
109'.23,1.3.2 E;:ICh Addi~(lI1;:11 2.34

10• ..23.2 Instillation NonrilculTln Ch• ••
109.23.2,1 L pllII 8usln.ss C_tr.1l PA and P8XAnili non.olD Trunk......Idilntlill

109,23.2.1,1 Fir':otlir'l M lIarli NH RA 50.00
109,23,2,1,2 iti I

"

M h.Jniz NH R 18.00

" 1 FI ,
" If:, I NH R 7&,00

". ,
" "" '"

, , NH R 0.00

, • , "
100 , P·' ON RI 180,41J

1011.23.3 QwtIst AIN FlllitunliS SE!EI Applicable OwE!at Retail 6
Tariff, Gaolalog or F'rlcellallesB
DIBOOUnt lwt1lcfl will be provlO9Cl
pursuant to lemlS BOO condlUons

In ClEC's ICA).

10t.2U Owlllillt VoiCiIII MIII•••OinQ S*l'¥'icillj: See Applicable Owesl Retail 6

Tarlfl, Catalog or Price I.lsllB8&
Dlacounl (Whlcl1 WIll be provided
pursuant to terms and condlUons

il'l ClEC'5ICA).

11 o erallonal SU S atema
112.1 D velom ts and Enhancements r Local Service Re ueat All chaJVes Bnd In~ments eQusl ==I .M R " I Ihe comparable charg8ll and
112.3 Dally Usage Records File, per Record Increments provided In the Owesl

Wholesale PeAT.

UnlVlIl"5011I SIINI!;II On;lllr Ci;lI;IIIS (USOC$) hOjivljI ~ljIn provli;lljli;lln /jIn ljIfIor\ 10 IjIIi1GllIllllIrn i;l19$CI1p~Qn Qnd uSOC IiIG~clQtlon~th cI1li1rgeG, In the evenl uSOCG are lneccurete or
<Ire revl5ed. Qwes\ fliI5erves tile right 10 correct the Rate Sheet. In the event 01 any slgnilicant change(s), nolillcalion will be proVIded via the alandafd notillcation proceaa.

See Applicable Ow:B6t Reta!1 Tarlll, CBlalog Of Price lIat lor all charges and Incrementa.

QI.,$P"" a(l~ine5S <lnl:! F:lesloen'J<l1 servlce6 utilize the same Class 01 Service and line UnlvBlDBI Service Order coctes (USOCS). OLSFITII Resldentlalaervlces will be billed at
the Analog Port I1:Ite and only those lines thaI specifically qualify rOf arld are 'derl~liE!d a~ :!letvirlg oll !'t$iderlli<lll)!lQaIJ:Sl)f tl.J$lor'nl)f by lhe pr9~enceof lhe LAWUR USOC will
n,u;l;Iive thl;! RI;I~identi<l1 end user creoit

2 C1l.SPTM servite indudes nondisCliminatory access to all vertical switch features that are loaded In Ov.Ieafa End omca Switch. See th~ PCAT rOf .:iI11 /XIrYlPolllibl1) <lind <l~il ..ble
vertical sWltcl1leawfes. Ollly verucsi sWItch leatures WlIh Non.Recufling, Fleeufting, or Pl!tr Otxoul'l'llinei!t eii.a~$ ;jIrtIIli$t.d, Non-R.Qlrnng chsrDeG are spplicable whenever a
feature Is aOOed - whether on new Inatallatioo, cOrlver'!liorl. (lr' cnallge iJl'iier' aelivily. Th(ls~ ~rtie;.1 ~will;;h fl;l;;llU~ nOIII~teo haVl;l <I rate of SO lor MonllllY ReculTlng, Non
Recun1ng, or Per OCCUrrence chargea.

a Reserved for future use.

4 The Sub6eQueni Order Charge Is applicable on a per order ba9ls .....hen change~ are ~qu(l$ll)d II) IlIxisling ~erviCI;I, including changing a Ielepllone numbef,lnlUaUng or
remolAng Suspension or Service, derlyirlg or' re!ltorir'lg !ler'vic~. ;:Idding. removing. or I;:hOllnging fl;l;;tll,J~, ;;Inl:! other slmll<lr reQueGffi.

OLSpTII ISDN BRI and PBX afe ·De~i9rl·. RerYlairlir'lg QL$PTM ~l;!rvi~ <Ire "Non-Ol3$ign", All charges and Increments shall be the same aa the comparablE! charge~ aM
il"lCiemen~ J)r"Uvi£lei:j ir'l Qwesl Rotlil TOliriffs. C;;Jt:llog~, or Pnce l.l~tt;. <lno <lre subject to cI1ange based on changealn those under1yirlg 0wE!1:I1 Rl!!lail Tarilf~. C;lI~IOgs, or PriCD
L1sta. In the evenl a rate ch;iln~~. mJtific::..tiQn will bl;l provil:!eo \11;;1 th~ ~t<ln(j<lrd nQ\lflcatlon process.

6 Wlitlr", Ihtl !Iervite h;J5 been deemed to be 011 TclocommunlcOlitlons SlIrvlCII, tho DlsCQunt will 1)(,1 provi(lEt(l ~1J~uillr'lllo Cl..EC'>:r. ICA. Wlltlre the ~rvll::;e i5 nol;J
Telecommurlic:loliorl:!l Stltvil;tiI, IhA di~Ct:!l.Jnt will be 16%,

7
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1}:('I!Jf1 f W.w~::li/~~':ii#os()Ql~rl!WiUWnltOi!~ :11" ' "Hom~
1011.• h_

109.8.1 LSP'" Resld n la! n PA p, 0011100
10 1.2 L pm Cefllffil<. ISDN BRI and F' P rlin I mk UGUST '", wl hi" Purchn.d AIIII "att of LSpN

1011.11.1 Porbi &allllie ..ta"
109.11,1.1 Arlal PD" 6,'3
109.11,1.2 Re~iden~al end .7B 1
109,11,1.3 Ef1ec~\le OL P'" R

I~NI p" .96 1
109,11.1.4 Di ital Port Su 19.96
109,11.1.5 PBX DID Port .34

11 P If 110% YOY Vatume Retention P " A MoO
10g 11,2,1 A" I """ 6,39
HKI, 11 ,2.2 Arlal Port Re!lldentlal d 3,47' 1
101111,2,3 .ff , QLSP'" Residential p , 1
10!l11 2,4 Oi it.ll PM Su rti" BRI ISDN 11:1.')6
101l11,2,~ PBX DID Purl '.34

10811 ... V Y Volum. R.t."tlo" Pia" Re ulremen
1 A" , p"
0 A" , P " R

, nli.ill end u~e( tledil LAWUR , 1
ff ", pN R i Dnlilll Analu Port 1

10 ~IP rt rtin BRIISDN
10g,11 35 , p" 8.34

108.1U Pott1lll1f110%Y , Plan RII ulrllmllnls Ar. M.t
109.11,4.1 Anal 5.38
109.11,4.2 A I ,

"
,

" r ~dil AW R .55 ,
109.11.4.3 NR , nli I AnOlllo PO" .83 ,
109,11.4,4

"~ "'" RII N 19.95
109.11.4,5 P X '.34

100.11.5 PM.. If 120% YOY PI nR ulrltm.nfs Arlfl M.t
109.1151 , p .71
109.11,52 A , nil I "

, , " AW R 1.94
109.11 3 NR , nli IAn I p" .77
109.11 54 1: " A.II ON 19.95
109,11.55 ,

" .34

'00 m , h Phm lit ul"'Ment. Are Met
1011.11.6,1 AnOlI Port ,
10g11,6,2 An...1 Port Re~ide"lial od , ,

11 ,,. LSP"" Reaidefltlal Anal Po 1, 1164 i it;;JIP (\ 0 "" BRIISDN ,
1011, 11,6.~ PBX DID Purt

00.11.7 L " tell U•• II
1011117 1 pTloi R sidenli...1 Businesil arid PAL 'M 0.001558
101110,2 LSP"" CenlreK ISDN BRI aM PBX Analo Tru K "' UGUFM 1.31

101,11.8 Switch Features
10911 , Attuunl elid~ • S 10m AZijp$ 1.95
109. 11.6.2 Altlilnrl;;ml At~es!i; U"e (Stalioo LiM DZR 1.18
109,11.6.3 Audible MeeBage Waiting MGN.

MWW $1.04
109,11.8,4 p,utl1Qnzallon Codal; S l;lnm AFYPS S24!5.01l
10g,11,8,5 Auto Callbacl-: RGE Se,~2, 11 86 Automatic Line ETVPB 50.35, A I m II R , I " m nE ui m nl ... I'M F5GPG 1 0,42
109.11.8.iJ !'lA-riO

C<l11 Dmp ONLY $0.35
109.11.6.9 NXB

COlli Exl':1l1~il'ln. Auloolalic ISDN\ $1.04
1011,11,8,10

I~~;~~Call Exclulllon - Manual 50,68
10il,I1.8,11 Citll Fl)rwardir'l9 Bu~y Li"e BOJ, ~8.52

69JHG,
EVO,
EVOHG,
EVB,
EVB"~

109.11.8.12 C<,IIF~rllir'l Bua Line. Incomln on, 69El1X $38,64
109.11.8.13 Call Forwarding Don't Answer 81lH, $M2

6gHHG.
EVO,
EVDHG

109.11,{I.14 Cilll FC:lI'wOIIn;lrng DQn't Answel' I Clill Flir'wafding BUllY CUlllomer Progr<lmmaol",- Plilr Llnl;l 'OW
$1,0<4

101:1,11.8,Hi Call Forwardrn 00n1 An,;wRr Intomir'l 0"' 60A 538,1)4
109.11.8,16 Call Forwardln V. I E:SM eV9
109.11.8.17

: BUll" Line I Doo't Answer lexoan{ledl
FVJ,

Call FCllwo'Irdin FVJHG $38.84

109.11.8.18 I , ," I 'I Ar'I~w f Pro fllImmabl , mol SEPFA $16,04

109.11.8.1 6AF'PK '.02
109,1 8 II ~ & R trieve C4Z .02
109.11.8,21 Call PiCkUp E~PPK, $8.02

!'JJlHPN, 11. • II Wllilin I ancel IIW ES)(, C;;rIlW;zlIlln IndiGlliQll Timln
~'"

WT 1,04
109.11,8.24 "" " '"" AYK .5
109.11,B.25 CLASS - Call Trace I " NO USOC .43

Qwcsl Lueal SE!tVices Platlorm'N Agreement OLSP'N Rate Sheel-V1,2:3 4, 11 ,Oe •
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~ _1==m!W"';:\~"""41=
A IIW Illn I ",wr

1

•
NNK .52

10911 8 , , " NSO .52
10 " "

,
"" NKM NKS 8.52

109.118 NSS 8.52
109.118.31 Nsa 8.52
109.1183 '" NSK 8
109.11.8.33 , '" NeE 8
10911 " " , N5V

eMS • Pll~kl!!l C(lIllrOI C8 bllit r S stem PT!3P$ 497.57

" eMS. S ~teffi EBlabliahment-lnltlallnatallatlon Ma5XX 995.14
1 11 1i:!7 eMS. S stem Establlshment- SU usnt Inslallallon PVWO 497.57
1O ," • Coolerence Calli" - Meet Me MJJPK 543.50
10 11 B 311 Conference CalIIn - Preset MOI)PK $43.5{1
lOll 11840 Data Gall Protection OMS '00 om sa,!:;/!
10D 11.8.41 Direct Station 5elect I Bus Lorn Flelo r AlT'<ln RmlJnl BUD $0.35
10111184 Directed Call PlcI<u Wlth6s -," 8MO !ia,~,

" A Directed Call Plc!':u without Ela ,'0 690 520.65

" .. Diatinc~\le Rln lallncllve Call Wallin RNN $41,2g
109,11.8.45 OlsllnGlivlijI Ringing DHA, ".52

RGG+.fo
1011.11.8.46 Establish Centrex Common 6loclo: erCLE.C I;IrCO HYE HYS $324.21
1 11841 IIlve Route Warnln Tone rS slem A WPS $ta.66
1 , , Facillt Restr1ctloo Level ,5 tom FRKPS $045,31, "''" Intercom GCN $0,47, lotol Lir'le erLir'lEi HLN HLA 51,04

109.118.51 l-lurHin . MuUi !lilian HUr'lt OlJeuln MHO S3R52
109.1185· HUlllil\ : Mulli !lilian with Announcement In Queue MHW 39.52
109,11,853 Huntin : Mulli o!liliall with Music In Queue MOHP 441.73
109,1 '" ISDN Short Hunl NHG 1.74
109,11. ,55 Loud!; i1kcrPii in fTr'Ur'lk Grou PTQPG 180.81
109.11.8,56 Make Busy Artangement:s;. p4:1r Gml.lP AllAex,... SO.65
HIO,1S!i7 Make Bus Arran ements r l.lne MO' $O,l'j8

,oo",8,~ Messa Center r MClin $tClllon l.Ine M'R SO,3!;
10 ".• M W:lilin 1r"1 i liooAN M'W 8,52
1 11860 Messa e Wallin Visual MV' $0,35
1 11961 Muaic On Hold ," tom MHHPS 523,69
1 P'"" Release K7KPK $0,49

0"' TiffiE! T1PK 50,$
1(J~"IH;4 SMDR-P - Archived Data SR7CX $U7lU;g

101iJ.11.8.6~ SMDR.P. SElr'Vice Eatabliahment Charoe. Inltlallnslall<lllOn 5EP5P, $347.51
SEF'5R

109.11.8.68 SJ)E1E!d Call Long Customer Chang9tlble EVH, f3w, sa,52
Gv'

109,11. , Sl.lItioo CarYl .011 ser"\lice r Main Station CPK 0,35

109,11.8.68 Station Dial ConI I ~ GvT
109,11.86 , W 11"1\ ..C
109,11.8,70 ilme of Oca Conlrol for ARS r$ $ll;lm A.TBPS 5128,87
109.11.8,71 Time of Dca NCOS U 001'13 A4T SO,55
10~, 11,8,72 Time of Da RootlO er line ATB 0.53
10011 a 7 Tf1Jnk Answer An Station N'U .52,

"
,. Trunk Venflcalloolrom De!!1 nated Station avS .40

109.11.8.75 uCO In Hunt Group, per Line MHM, H6U,
NZT $0.87

101.11.t Oilier
109.11.9.1 Custom Number See Applicable awest Retail TartlT, ,

Catalog or PrIce Ust less Olscounl
(Whieh will bl!l p«Ivkled pursuant to

terms and conditions In CLEC's
ICA).

1 ,
Pl( I m~T nllin ;;= h " i n lin $14,71

"' , I n II h " 534,33
109.1i,1l,4 PBX DID Bhx:k Olll r'or"1li!lt! 25.90
HlIUUI,5 PBX 010 ~ 0120 Numbol"5 $34.47
10g,11,g,6 PBX DID N c u n1i31" Block $25.75
10g,11,g,7 PBX UNE:.P DID R~!r. I've Noo!r. uer'llial Tele hone Numb 524,04
100,110,8 PBX I N " u Iltial Tele hone Numbers $36,16

101111.10 b•• ." rdllr h;zllr II NI-lCUU 513,00 4

1011,11,11 Qwf!,$' CQI"por;ltlon (QC) Intr;lLATA Tall. LPIC 5123 See Applicable ClW68t Relall Tariff, ,
Catalog or Price ust IeSI Discount
(Which will be I)/"Ovl<Jed pur$Ylilnl 10

tefffia and condltloo81n Cl.eo's
lOA).

1011.20 Mis IIlbnllous h;lr liS
,

10• .20.1 NM-DIl't;i"
0 , I II n " " T X

..
10120,2

1 Mlnlnn ~ rvi
, 0 11 i

109.20.2,1.1 Fir'!lt Illcfement MVWlO<
..

109.20.2,1.1 E&chAdditi • MVW1X
..

, , vArtl1TUl' ..,
" lin '"" "' MV X

109.20 1 A iIi II 11r'l femenl MVW2X
..

Q1.Sp'M R<ite Sh~.vl.2.3 4.11.08 •
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i"'i:"i,,!_Ii~~4#!lm\f=~
109,20.2.1,3 P mium, , , Fi "" m "', ,

" m

1 ,, , ,
", m FI A "'0 P ml m ~I ,

" " III n I In mol

1(}g,20,2,3 Oil; '" iii IDil; 111.N ublR f un
101:1, 0 • Oil; lrohf rMillinl nilln '" .N T • Fund

10 " I " " N .0 I "'00 0 1 Tri h .p mil; sVisil h.
1 0' P m, W h, • 1 i, 0' Hi "" m "', ,

"' '" "" mol

wtJx

TNPX

",aD
VT80M

NoU

I-lRD11
HRDA1

10R 0.3 v rtl

'09 3

,
•

HRD12
HR A

109.20,3..3 I
10 03 3 t
109,20.3.2,3 Each Addltlo

109,20.3,2.4 Netwon.: F'reml Won.: ha
109.20.3,2.4 Baeic Firslln m n
109.20.3.2.11 Basic ach ddltl
109.20,3.2.4 Overtime FIf8t Inc m nt
109.20,3.2.40'0' rtl
109,20,3. <4 mlu
109,20,3 4 ml m I

HR 13
HF'l A3

•R ,

HR
HRR13
HF'lF'lA

10'.23 LSP'" Ins

109.20.3,3
109.20.3.4
109.20.3.5
109.20,3.6

Dale Ghan e
DE!l:ii n Cha(l e

ite ha P
C3rlceltalio(l Char

, "N ITln h II NR

VT6
H

ICB

~ I
10 3111,
109,23.1.1,3
1 114

n II PA
FillnMl1niz

h A III n I in
Fil"9t Lin Manual

hA Illnlm

nd PBX Anlll

M h ni7

M n I I

nanoDlD Trunklll Rilllllidilll'ltial
UR C

RCY
R.CCV

UR

.50
1500

.00

109.23,1.2 L6P" PBX DID Trunklli
109.23.1,2.1 First Trunk
109.23.1,2.2 Each Additional

109.23,1.3.2 Each Additional

1011.23.2 Inwtlllll.tlan Nonr.c:urrl ChlI. .11II
109.23,2,1 L p T1Il l!liusln.ss e.n..... PA lIndPI!liXAnlll I'IDrI-DIDTrul'lkllll Rilllllidilntilli

100 3 1 1 Fi tn M h ni7
10 1 h A III n I In M h nI

10 1:\ FI I In M n I

109 3 1.4 Ea h Addltla a In Manual

URCCU

NH RA
NH R
NH
NH RD

'",

tiO,OO
1800,
000

~

F>'" I til RI

1011.23.3 QwllstAIN FIIOIIturRs

1111.23.4 QwHt YoIl:. MHllIlllng SlIIIrvlclIIIl

Tr nk 182,10

48. 1

$RR Applu:lIbl. Qw.sl Fl:etail Tariff,
C.bdoB Dt pl'io!t l..iJ;III!IU Diseounl
(whid'l will tM!t provided pursuant to

!t;!tr'T'1~ and condi~onslnGLEe's
ICA).

5ee AppllG8blllll Ow.$t ~.liIil Tlllriff,
Catalog or Pt1ce L.lst 111II;; 01;1;I;I1,J'"
(Which wiU be provi~ pYrll,J.,tl(l

terms and COI1dIIIOIlS in Cl.EC'$
ICA).

•

•

11
11
112.:3

m
I nl n nhn nl r 'I !'vi Reue~t

n Ii n r I !'vi ul!!~l

O<llly U~{J(I F'l(l!;.Oll;ll; Fillil, plj:r Racard

All charges and Incremenl5 eQu<l1 _
lIle compalilble th<l!1il(l$ <llll:! _

Incremenfs. proVldM In the Owl:t$l
wtl(ll(ll;<lI(I peAT.

Unlveffial Serviw QrUEtr Code$ (USOCs) have beM provided In an enort to ease Item d(lStlip1lon imc;! USOC il5sDti;/lliorl with charges. In the e\l9l1t u50Cs <l~ In<l(;t.\l...Ilj:
Of ~~ <""VI~.Qw""",1 ,,,,,,,,o;.,'vo;.ll. IhA il9hl t.... (,-'lITQcllhQ RoiIR ShRO!. In the evonl c1 ;my 5lgnl~GZInlcl1l1llgl;ljll). r'lr)~ir.Cfoli(>(l willl)j;l f\I"('IVIl;\Ad 11I011 IhR sl.r.ndOllrC nallflGlban P11JOelS5.

see Applicable OWesl Retail Tartff, Catalog or F'tlce Li:st!of <lll th<lrge:s <lmj inC~ml,.'I'IQ..

OL5p'III Rate Sl1eet-Vl.2.3 4,11,Oe '0



QWBst Local Services Platform ™ (QLSpTM) Rate Page· Iowa
January 1,2007 through Term"

QLSP'" BuainElaa and REIaldeotlal aervlc8S utlllze the same CliI:S:S of SeNll;e <lnd linlil UniVIiI~<l1 $Q:rvie", On;l",r iXId~ (USQC!I). QLSP'" Realdeotial lIeNlcea will be billed at
lhe Analog POri !'aIEl aM ooly thoaEl linElalhat apeclncally QualifY lor and are Identified ill; I;liIrvlng <ll"IiIl;idlJnti<lllilnd....J~liIr c;v,;IQmlilr by thlj: prDS!;Inte of th!lLAWUR USOC will
rec::eive the R~!lide!llialEInd uae( Cfedit

OLSP'" sefVIce Includes noodlsCl1mlnatory aC096S 10 all vertical :s......ltch f9<ltul"IiI:S th<lt <l1"lJ 1000dlJd in Owlil~t'$ End Of!"lelJ SwitCh. $1;11;1 th" PCAT fer lIli tOr'np;iltibll!l;liM available
vElt'ticalswllch featurea. Only lIertlcai swltctllealures. with Non-R~lHTtng.Fl:liIc;VlTlng, or PRr Oc;c;urmnl;R chOllrgcs .. ro listed. Non.Returring ch~rge5 ~r!l ~ppliCllblewher'lE!vtif
a fealure is added - whether 011 new Inst<lll.8llon, conve~lol1. 1)1" c;h<lnglJ OrQRr ;;r,c;livity. Tho,;a VlJrtil:illl swilC:h fealures nOllisltld have l!I r'l!Ile or~ fOt' Mollthly F1.ecutriI1Q, NOIl
Recurt1ng, or Per OCCUrrence charges.

3 RI;I';Q:rv'/d fQr' fUlur~ use.

4 The SubsElQuent Ofder Charge Is applicable on:a per order ba:sis when c;h<ln9lil$ <IrQ: rvqLJ~st~!,l1(l eKistir'lg !ler'vice. including changing a telephone number, Initiating or
removing Suspension or service, denying or f%lor1'lllliervlce, <I<:!<:!mg. r",mQVlng, Qr ",h.mg'ng f=lun;:", ..rId ulhef ,;,;mila( requesta.

(i QLSP'" ISDN BRI and PBX are "Design". Remaining QI.SP'" seNice:s <l1"lJ HNon_O~$ign". All (:h~r9l'5 l!Ind ir\CrEill\E!llla ilhall be the same ail the COffiPllrabia charge!; <lno
int:rer'tlelll!l provided in aweat Retail Tarms, Catalogs, or Price l.ll;t;s <lnd <ll"lil :subjlilGt to c;h<lnglJ b;;a~Q:d (111 (:h:lI\g~!I ir'llhCl!le ur'ldel1ylng OWeat Retail Tarilt8, Catalogs, or F'I1GlJ
Lis~. In the e~l\I a tale ehar'lgea, notiliC3tioo will be proVIded VIa the standard noll1i(;<ltlon PI"QGIiI:S:S

e WhlJn;t lh~ ~lJrvi(:1;I hils OOer'l dee~ to be a Telecommunications Service. the Otscoun' WIll be pl"Qvidlild p\.l~\.l<lnt to Cl.I;C'~ ICA. lNhe~ Ihe ,;,E!r'Vice is not a
T",lIilGomml)nic;;;;atiQn$ $c:Jrviec, the disttlunt will be 18%.

OLSP'"" Rate Sheel-V1.2.3 4.11.06 11



•
Owes' Local Services Platform'" (OLSP'") Rate Page -Idaho

J 12007h hT
·"··"·,,,...."....··"'Ali" .."..·,,..·,··,,·,..·,·,,',·,,·,·, :".,..,......',,':;IR.eurrtn.l ~N~Iirifng~ d;'''

100.8 Sharillid Irane Purcha••d "I Pit ()f pili
10U1 - p

100.8.2 Q SP'" C t , 5 N R "
, UGUST ,

101,11 Local Swltchln Purchll • -
101111

:1*" I , I
10 11 , AW , I
109.111 J '" - ,= " I
109.11.1.4 DI ltal Port " "10 B I •
109.11.1.5 PBX DID Port

109.11.2 Ports If 80% YOY Valur'rlti Rliblntion Plan R uil'.Mentl Are M.t
10g,11.2.1 An" P rt
1M 11 , Ao' P rt R id nliill nu u~ .. credil LAW R I
10Q 11 " pTM Rg"id ntiOlit An..1 POrt ,, " • I itlP rt rtin BRII ON 17,40

10~ " • x , • rt '30

1011.11 3: • 1f90tJ..Y YV lumll Rlltltntlon Pbn RII ulr.mllnbl A... M.t
;Oil,11,3,1 Anilll P rt 559
100,11,3,2 AnOilI Port RcsidDnti.1I lind user tredit LAWUR 2 ,
100,11 3.3 ff Ii... pTM R 5i nti.IIAnillcJ P rt 30'
lOll 11 • " 'P rt , rtin BRII ON 17 -40
1M 11 ,. P xDI • rt

10'.11 •• • I , PI nR ulr.mlln II Ar. M.t, 1141 An , P rt ,, rt R , nil I 0 , " LAWUR 1.95
0 • - , nil IAn I 3.01 ,

109.114.4 , N 17.40
109.11.4.5 PBX IOPol1 7,30

100.11.5 POtU If 120% YOYVoIu",,1jl Growth Plan Re ulremenla Are
109.11.5,1 Atlalu Port "
109.11.5,2 Ari;jlu Purt Reilider'ltial eM u~e( credit
109.11,5,3 E' :1ivt'l lSpTU ~ider'llialAilalu Port
109.11.5.4 Oi ilal PM Su Min BRIISON
109.11,5.5 PBX 010 Port

10011.8 POOl If 13
1011,'1,6.1 AnOilI Port
100,11,6.2 AnOilI Port Rusidenli.ill erld user credit LAW R I
109,11.8,3 EfFel:tive lSP'" F1:e~identialAilal Port ,
109,11.6.4 Oi iLaI P<lrt Su ~" BRI18DN 174C
109,11.6.5 PBX DID Purl '"

100.11.7 I.oc IS
109,117,1 l P- RI"!~i 1~lil~D~u~ir'le~~,3rld PA.l ir'l 10_ Pf!( M .001343
10g,117 pN nlr x I N BRI PAL in IO.N nd PBX AnOilI Trunks PUr'lin fTrunk UGUFM 1.13

100.11.8 Switch Future5
109.11.8.1 Account Cod s- " tom ~8PS , •
109.11,8.2 At\l!r"1d3ril Aeceilillirle rStaliur\ Lirle D2R 1.12
109.11,8.3 Audiblll MCS5i1911 W..iling MGN. $0.98

Mww
10g 11 84 , ~ 0 "

, 'm AFYP

" eTVPB 0.33
109.11,8.6 Automatic Route Selection - COO'Imofl E 1.11 'ol (8 stem F5GpG 2015.21
109.11.8.7 Call 010 FlO ONLY
109,11.B.B Call Ex~u,.i(m. ""lom"I;<:: NXB SO.70

IISDN'
109.11.B.9 COlli Ex(:lusion • M;linu;;d NA.FIO 50.46

IIOSN'
109,11.B.l0 COitl FOIW.m:lin B" linD .Incomin 00' 69B1X ::la,€;3
109,11.8,11 Call Forwardln Don't Answer Incamln Dol 60' 20,63
to ," all F rw rdlfl " '" I on't Ans ro ram bI <v, tablishm fli SePFA I
109.11.8,13 Call Forwarding: DOll'! Answer! Call FOfWarolng Busy Customer Programmable, per line 'Ow $0.62

, call W8ilin Indicalion _ Tlmin Stale WUT .70
109,11,6,15 Centrex Common EQUipment H'YE,Io1'YS $1,370.2~

10D,11,a,18 LA IO' p, , 0 NOU8OC 1.43
1Qg 11!\ 17 , ntm • , I N55 1.28,

" " A , lIR I m NSO 1.29
101l,118 ;1:1 _PIi iii lIin NSK I. I
'01111 0 , , , II F rw '" NeE ,
1011,11.8,21 CI.ASS· $(Ill;11;liv(I Call Rl;!jll:(:li(m ~~~PNI $1,21

N v
109.11.8,22 Direcl SlaliOl'\ Selection I Bus lom FI Id ,. BUD .24
109.11,8.23 01 Id alIPIcl< w OMD 1301

109.11,8. " 01 Id " 600
109.11,8.25 01 tin tly , I I ,

" RNN
10911 0 '"

,
"

, 1m 'QWPS •
109,11.8.27 "'

, MN
00 , , 0 HLN HI,.A , O.

Hoi '" MH, •
109118 WI hAnn 0 m nlin , , MHW "nlln . M ItI III nwilhMl1 '" " M HP 28.04
10D.11.B.a2 ISDN Short Hunl ~~g~~.

$1.17

109.11,8,33 lauds ." ., " "' PT PO 183.80

QlSpn.I Rate Sheet.vl.2.3 04.11.08 "



31
0.31

1m

lin
n r r in Ii n in

W itin Vi I

H'

Bu Artiln mnM>k
M
M
MI i

109,11.8,35
109,11,8,36
109,118,37'
100,11.8

109,11.8.34 Make Busy Arr.Jn9cmcnl5, per Gn;lup A9AEX, $(J,~3P,.
MB'
MFR
MV'
MHHPS

$323.33

4,

K7KPK
T1PK
R' X

I~~:~:'
PK

AHIPS
A4T
AT.
BV
MHM

tern

, IIo '"
II

Contraltor ARS
1

'",

Po .,
T
-P-

SMOR-P - Servlce Establishment Charge, Inltlallnstallallon

Time 01 Da
TI 0
Tim I a

runl<V rill

4"
109.11.8,44
1091 ,8.45
0911,8.46

10911,647
4

1 Q 11 !l
1 '4
1 11 41

109.11.8,42

"
"" CC:Xlferente C;;"lIirl

10 11 8495 Confnmntn Cilillin
109 1 6496 I C IIIn

I m _I,,
• Meel Me
.Pmsnl

Ilia! We

MB"'"
CF'VWO
PTGPS
M.JJPK
M OPK

VT

962.10
461.05
481.05

32.24
32.24

7.48

101.11.1 0""
109.11,9,1 CuatomNumbE!(

109.11.9.1.1 Idaho North ~e AppliCOIbie Qwe~' ~il 6
Tljltif'f, CIlII.J1I;lg!;ll" Pri~ Li" 1I11~s

OI500un, (Wl1lch will be:
provided pUl1Il,IQnllo lerm.. and

condltlonaln CLEC's ICA).

109.11.9.1.2 Idatll) $()ul/\

P I m I xT n I Ii n iii I I
PBX DID Com lex Tl<lnsi0llion5 Si nOllin ChOln D,

109.11,0,2
109.11,9.3

4,
10911,9.6 P
10 11 7 P

I R, u tlal # loci<
T

h 0 i n lin

see Applicable awest Retail 6
Tart1T. Catalog or F'r1ce Listless

Discount (which will be
provided pursuant to terms and

condillona in CLEC's ICA).

15.2
3S,

$2~.~ ~

$,31. ~
$25. r--
$23.67
$33.1

NHCUU 12.17

101,11.11 II COt OI'lltlOl'l C IntrllLATA Toll LPIC 8123
109,11.11.1 l(tIhQNQrth See AppliCOIble Chve:sl Retail

Tart1T, CSIaIog or Pnce List lass
DI800Llnl {wIllch will be

provided pursuanl to lennI!; and
¢(InditiQn$ in CLEC'$ICA),

6

109,11.11.2 IdahoSoulll &IE! Applicabll;! Qwf;I~1 ~il

Tal'ffJ, ClIIl.a1Qg Of Pl'ie41 List ,*$$
Ol5COUnt ('Nhlcll WIlt be

provid.d pun;Ullnt 10 term.. 84'KI
condltlonaln CLEC'aICA)

6

o Miscellaneoul ClWlr 411
101.20.1 DiIIll n.N h

'3 ,

IOl) 01 i Ih ilinl i th.N I II Ir'I
109,20,1.4 Dis iIIlt.h f r MoIir"1lerlar\t~ f !'vice. Nu Trouble Fuur"1d

1. rtlme
109,20.1.1,2.1 Flf5llncrement
109,20.1.1,2.2 Each Additional Increment

5

....

....

....

......

....

..

....

"

MVWPX
MVW3X

VT'D
VT6DM

MVWOX
MVW2X

T" X
T" X

OTNPX

I'lRDA1

MVWXX
MVW'X

QLSP'RI Rate Sheet-V1.2.3 04.11.06

1 31 F tin t
10920.1,1.3.2 Each Addlllonalincrement

A III n I r
I ~iln hA III lin mn
rtim Fi I n h ilinlln nl

Premium Fi~t OInd EOIch AdditicnOlllnc~menl

II niT lin, "
10R 01
109,20.1,2.3

101l·a 1

Dltsl n lind Non.oltsl n. North
100,20.2,1 Tri hill It. P mis s Visil 11;'1 e
100,20, ,2 Pr nii W r1t h r

109.20.2.2.1 BaBic
mil 20 2 1,1 FIn;lln rgmAnl
109. 0 1

• M.
109,20,1.1,1 Basic

109.20.1.1.1.1 Firat Increment
o 0 1 1.1,2 Each AddiliOllal hlCrerTl~nl

1011.20.2

Owest Local SeNIce& Plattorm~ Agreement



Qwest Local Services Platform iM (QLSpTM) Rate Page. Idaho

10Q. 0

W!~ll~= i[;jiil¢=~= W=II
109.20.2.2

1 Fi tin menl HRD12
A iIi n Ih\ ( (Jl HR

109.20.2.2.3 Premlu
109.20.2. 3
109.20.2.2.3.

N lw r1I; P mises Wor1r. Cha
10Q 0.2.3.1 B,;"sic Firl:itlr'l (
10n.20.2.3.2 Ba~ic Each
109,20.2.3.3 Overtime FI
100.20.2.3.4 Overtim
109.20.2.3.5 Praml m
109.20.2.3.8 Premium

I m nl

III n lin m nl

moO

II n lin m nl

m "'
In m nl

HR ,
HR ,

..,
HAR1

HR0A2
I-lRR13
H .,

ICB

HRH1
HRHA1
I-lRDA1

vT
H

lIa e
1 115 r'T'1irlulE!!1
n KIth 15r'r'1ir'lulE!!1

1'115 r\iinule!l

'OA, 02,4 Oil hall
DASi n ha,l e

x it h.ll (da advan
n II Ii Ii hal' R:!

~r1I.Pml Wri<.-= AlIH
10 1 AIIH

log H

Ncn-De I
1013.2031

100.20.3

InlnnAf IVle
1(}g 041,1 BOlisit

109.20.4.1.1.'
109.20.4.1.1.2

FIr8tlnc~

ad "" m "'
x

109.20.4.1.2 Overtime

10\3. "
109.20.4

lIn m nl
iIi n lin n I'll

109.20.4.1.3.1 Premium
109.20.4.1.3.1 FI I
109.20.4.1.3.2 EachAddltlo I

10D,20,4.2 0 tiullal Tealin
109.20.4.2.1 Ba I
109.20,4.2.2 Overtlm
109.20.4.2.3 Premlu

hili n lin !'''Ielll
h A iIi n llrl reffielll

n h iti nallritr'ell\ellt

TN X
TN X
TNPX

100 20,4,3 Di~

109.20,4.4 i
lch Addillonal Dis atch - I n
I h f r . illl 1l,;lJ1l 01 Ice. No Trouble roo d VT6DM

109,20.4.5 NetworK W h

109.20.4.5.1 Basic
109,20,2.5.1, 1 Fif~t Increment
109.20.2.5.1.2 EachAd ·tl

I-lRI-l11
HRI-lA1

109 4 rtim, , ~i lin nt
A iIi n lin rcmr.nt

HR

100, 0,4.15,3 Premiurll
109.20.2.5.3.1 Fiffit 11"1 m
100.20,2.5.3,2 Each Addilionalincremenl

HRH13
HRHA3

1011.20.& DII'IIII ri and NOI'l.o.el n - SOOth
109.20.5.1 Tr1 Cha e-Premls sV11
108,20

NRT Y

109.20,5.2.1 as I
1 ... ~ 1.1 FI~lln menl
111Q 0,52,1,2 E... h Additional InC:;rer\ler~t

HR 11

HRDA1

rtim
109,20.5,2,2.1 Fir!llll'!Cfemenl
10g,20.iS,2.2.2 ~ct"1 Additional In

HRD12
HRD.A.2

10t1,20,iS.2,3 Prenliuffi
109.20.5.2.3,1
109.20.5.2.3 II lin m nl

1011,20,15.3
100,20,15,4
100,20.5,5
109.20,5.6

D;akl Chal'! e
De~i Il han e
E.:o: tleCha F'

Ileella "

•
H S

DOS
NoUS leB

q==
3,00

Y

R V

R

NR •

n r It PAL arid PBX Anal
t In M hilniz~

h A iIi ri;lrl Lir\e Mechanlz
rl I Line MoIriual

I In Manual
" ~

100. 3,1.i 4

pnl In.trolllltlDr'i ;al'ld COI'Iy.ralon N

1011.23.1 Convilr'llliOI'l Nonr.~
109.23,1.1 Spill

1 1 FI

10

109 23'? gLSPnl PII!oX DID Trunk.

Qwe~1 Local Services pl.cll1Qrmtll Agrl:U:lmnnl QLS~III Ao!IA Shool.V1.2.3 04.11.08
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..",.,.", , V1A¥~= m~!{@l;'ll~~I*'!m rn ~Z;i;~;~a1r:·::':!::;:'>:'v':\
If: I,/"us ,~~I'li ",,,N , \~HoIlM

• 0"1 ~t~k 84
. 1 hA III n I

109,23.1.3 QI.SP" ISDN
109. 3,1.31 t URCCU 30,66
109, 3.13 2.73

100.23.2 h'IIt;ft.ll.ttlGl\ Non~u,rln Clla, ..
109.23,2.1 !.SPill Bualn. I A" , n n-DID Tr nk R.sldllntl,..1

'" M "' NH RA
"A III n I '" M h;;mize , 00

t ,
'" " I N n,oo

" A ill n I Un Momuill 0.00

109.23.2,2 L pm ll: Tr nk 15.21

toO 3 m ., 72.96

100.23.3 eal A.IN FINI
109.23.3.1 Idaho Norlt1 $Q~ AppliC3blE! QwE!al Retail ,

Tl!lriff, CI!lb!l1og Of Pl1ce U8t 1688
Oi~tQl,lnt (whiE;h will bI!l

Pf(IvidIJd pUI't.uilllr'It 10 lm'r'rIa 8nd
condition~ in CL.I;C'~ ICA).

109.23.3.2 Idaho SOuth ~ ApplicablE! OWE!81 Retail ,
Tl!Ir'il'l", C8ta10g Of Price L1slless

Di!lcounl (which WIll be
provided pUlllu8nt 10 term~ and

condlUonsln CLEC's. ICA),

101123.4 .sf Vaic:. M•••a il'l S&l'\'Icea
10a.23.4.1 Id8ho North $(1(1 Apj;IIil;il:bl!l Qw~~1 RE!liIil ,

Tariff, ColDg or Prie4!l [j8t~aa
Oi.K(ll.lnl (whid'l will bE!

pnivid!ld put8u8r'11 to lerms 80d
wnditi(lns in Cl.EC'$ICA).

109.23.4.2 Idaho South ~lJ Appli(:;;lbllil Qwe'st Relilil ,
T",riff, C,..tIlIQg (II' Pr'itA!t I,.iatlllll;s

OISC(l\,lnt (whith will bt;I
pn;I~ pUI1iU_nt 11;1 ioIn'1'lt. lIIIr'ld

wndilion~ in CL.~C·t.ICA).

'" !tlonal
11 1m nl "" nhom

m ""
r'Lot;l1 iCE! RE! ueBI All charges and Increments I'" " " " I IVicD R ue~1 equal the comparable chSrglllll;

112.3 O<llly U~<lg(l Rqc;l:ln;ll; Fill;!, per Re!.."Ord and Increment!; providlllld in t~
OWest Wholeaale PeAr.

Unive~1Service OrdE!( COdElB (USOCS) have been provided In <In effort 1(1 ~SlJ It(lm ~ptlQl1 ..nd USOC OIs5Otililioli wilh eh&r'gE!il. IrllM event USOCs arEl
in<l(:(:l.lr'<lll; 1)( ar~ f~vi:!led, Owesl reserves the right to correct tile ~te Slleet. In the event of any ~ignilic<ml (:h,lngQ($), r'l1)1i1il;aliQl'l will be provided via the standard

See Applicable OWes.t Retail Tariff, CatCIlog (lr PrtCl:lI"I~t ft:H" <III thillrggS ..nd inclllmcr'll~.

OL5p"" BusIness and Aesid(lntlal servil;tll; Yliliz.lt1. ,;am", CI;at..j; (If S"rvie4!l ar'ldlir'le Ur'lllIef8al Service Order codes (USOCS). OLSP'" Aesldential 5ervi(;llll~will ~ bi~1Jd

OIllhl;! An.;llcg POrt I'&te alld Orlly Ihose lines that specillcally QualifY lor and are loentllied <lS S(lrving <I n:a~ie:tl1f1ti<l1 And.user E;uslome( by Ihl!l pr'l:!~e.l~ of lhe LAWUR
U$OC will receive Ihe Re:!liderllial end USE!l" credit.

2 OLSP'" selVlce intlud% n(lndi~trimintlloryOI(:ClJ~~ II) "II ver1ical ~witch fealureslhat are loaded In Owest's l:.nd OffIce SWitch. See the PeAT for all t(lmP<llible "r'Id
available vertical switch te<aIUI"(IS, Only V(lrtl!;<ll ~wllth f~lurqs with Non.Re(;ur'rirlQ, Recur'l'i"g, Of Per Occurrence charges are listed. Non-Recumng cI1arge~ OI~

applical:>le whenever a feature Is added - Whether (In nlJW inl;t;llt<llion. !;Qn~rsion, (II' c::Il.;lr\g~ ()f!ie( activity. Those W1r1lcal switch 1880lures not listed have a Iill(l (If SO for
Mor'llhly R~ul'r'lrlg, No".RectJrr1rlg, or Per Occurrence chal"l:jss.

3 Rosorved for fulure use.

4 The 5ul:>8eQuent Ofder Charoe IS OIppll!;<ll)l(l (If1 <I Plilr l:lrdQr b;!sis when ch.;llllleS &re requeBted to exlstlng eervlCEl. Including cI1snglng <llelephonlJ nl,lm~r, Inlll..bng or
fElmoliing Suspension Of SeMce, denying or ~t(lnng ~(lM!;IiI,OIdding, remOVing, o( charlgir'lg leatufea, and other similar requests

6 OL5plll 150N e~1 and PBX <ll"(l ·Oe~i9n·. RlJm..inir'lg QLSp TU ~r"\IiCE!Sare "Non-Design". All charges. and 1I1c~m(lnb;~h<lll 1::111: thlil 5i1m!l;m~ lilt! t:;umpa(Bble charges and
increments provided In ChIles! ~et<lll TOIriff,;. C<lt;lIQgs, I;lr Price Lisb 80M afe Subject to change based Of\ changes In lh(l~(I (lne:tlJrlying Qwe~l R~liIil Tariffa, Catalogs, or
Price L1sta. In the event a Iille cl1<lng(lS, notlfl!;<lli(ln will bQ pll)vided via the alilMard notilicatioo process.

6 Where the sefVIce has been d(ll;lmM 1(1 1:1(1 ill TII:II;ICOmmuni~&liul\:!l Ser"vice, the Discoont will be proVIded pUIlil.l<lnIIQ CU=:C's ICA. lNIIel'E! the BerVice Is not a
TelecomrnunlC<lllonS SlJNlt(l, thlil QIl;I;Qunt will be 18%.

OL5pTM R;a~ Sh(l(lI-V1.2.3 04.11.06
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WAum~.Tl.''I!!!!~-i WAil''''!/lJiJifiiiiil'!#''''''i.
I j I'1"!IU$OOr~ i\,,·,-;:~mriiW 'iJf!I~~~t.I..:,'

101''' Tr n Pur hallfil A. Part of ....
pm R idenlialand Bualnes F' 0,0006513

10.B.2 L P"" Cl'!!llrex ISDNBRI P P XA T n PArlincllNllk U UST 21

PI;ln R. ulr.I'IUII'ItA Are Met

10,06
3.36
6.72

16.32
9.91

9.58
.92
65

16.32
13.91

lAW.

lA •

dil
Port

Port"nlilll Ar'lalll
SRII DN

100.11.2

Local Swikohll'l PurChalijA..
100.11.1 PM. Baal

109.111
109 n I n
1 g. P"" R I

1013. 114 rtin
10\3.11 I P rt

Port. 1f80%Y ~. n
109.11.2.1 A
109.11.2.2 Anal nli I n I r
109.11.2.3 ''1 pTil I nlilAnill
109.11.2.4 Oi ital Port 11 1\1
109.11.2.6 PBX DID Port

HIli 11

P If RO% Y Y VDlul'l'lilll RiIIIlilllnllon ptan
1011,113,1 Anille Purt
10 11 ",,2 An 1 P rt Re~idE!nlial eM user credit
1 1 Ii l p'N RtrsidE!rllial Anal Port
1 114 iillPrt u crtirl BRIISDN
HIIl113 pax~IDP rt

Ar M t

lAW R

on,
5, ,

p 1f11Q~V VVelum.GrawthPI.ar"1RiIII uirilllme
10D,11,4,1 An;/ll Purl
10B,11.4.2 Mill Pori R id II
100, 11.4,3 E:ffe~live QlSP.... ResIdential A I
101:1,11,4,4 Di itillPori Su ortln BRIISDN
10n11,4,!1 PBXOIOPUr1

, ,

101111.5 po If 120% Y Y Velum. Growth Plan Re ulre
101111 !'>,1 Anilll P rt
101111 An I Purt RE!~iaenlialendusercredlt

1 11 ::I ff liv l pTI.' Re~iderltiill Malo Port
1110;4 IllPrt u crtinBRllSON
1 11 P X lOP rt

LAWUFI:
70
o •,
".
9.91

If 13& iiYVelum. Growth Plan Re ulrement..
109.116
109.11.6.2 M I r il
109,11.6.3 "tv 'hi I nil IAn I P r1

10911.64 rtln RII N
P X I P rt

••,
'"16.32
9.91

1011.11.7 L
P""R I nliln .in,;,;P~r' U

pptM nl]( I III BRI PAL ilnd PBX Arlalo Tr"U(lks PefLineITrunk UGUFM
00
00

100.11.8 Swikh Faltur&. .00

1011,
$e1e1 Appli~bIe QWI!t~1 Rl!ltail Tanll',
Cl!Italcg orp~ lialll!ta8 [)Iscouni
(which WIll be provid.d INl1uanl to

IEIfms and conditions In CLEe's
ICA).

,

10g1UI P X I m I x Tl';\ln,;I;"Ili r"1 Oi il~ Qui ul~E!d

101l1UI::I PBX DID m I x Tr.Jnslillicns Si n31in Ch;ilrl E!
1011,11,04 P X I "' k m mis,

" " p X , ON m

" p X , • N nli 1# I k
10101.11.9.7 PBX DID ReseN Noo m ,
100,11.9,8 PBX DID Nense uenlial Tel MIl No

•.53
3.63

100.11.10 SulKfilu.r1t OrMr CharO*,Fuwre Change Ctwlrlle NHCUU.
NHCVO

$0.44 •
1011.11.11 Qwe.t Ccrptll'ltlOI'I (QC) lr"1traLATA Toll, LPIC 512:3 SfilfII Appli¢.;lbl", Owes! RI!rIl!r~ Tatif!",

C/iIIlljllog I;Ir Pn!;. I"isl 1It55 DilleCIur"1!
(whil;h will bill provided putll;ua~~ tc
te~ ;Jnd I»ndltiClriil il'l ClEC,&

ICA).

•

II n h.
1011 0.1 Non.oll.1 n

109,20.1,1 Trouble Isolation Cha

•

1011.20.2 D••I r'I

109.20,2.1 Malnten n,
10Q 0,2,1,1,1 FirslhlCl'E!rYlE!nt
10D.20,2, 1.1 ,2 Eaeh Adclill (lall

1 rtim
109,20.2.1,2.1 F n
10Q2Q2,1,2.2 EOIIchAddlben

X

P ml m

QlSp™ Rate Sh99t-V1 ,2.31)4,11 ,oe ,.



MVWI'X ..
MVW3X ..

TN X ..
TN X ..
TNPX ..

vr6D ..
VT6DM ..
N ..
HR 11 ..
HR Al ..

HR 1 ..
H"

..

..
H" A ..

T ..
H ....
N ICB

109.20,3.2.3 Pfemium
109.20,3.2.3.1 Firat Increm nt
109.20,3.2.3,2 Each Additional 1

D~le Gh;ilr'\ e
De~i r'I hall e
Ex 'dile GIi~r e Pt!f da advanced

n II Ii n h

00

109,20.3,2,2 rtillle
109.20.3.2.2.1 Flrstlncr nt
109.20.3,2.2.2 Each Addl~ n II

109.20,3,3
109.20,3,4
10j).20,3.~

10 038

De.1 nand Non-De.1 n
109,20.3.1 Tn ha e - P ml VI I
109,20.3.2 Pi mia a Wor1r. ha

109.20,3.2.1 Baglc
109.20,3.2.1,1 FI Iinc nt
109.20,3.2.1,2 Each Addillooal In rem n

Qwest Local Services Platform™ (Ql.SP™} Rate Page· Minnesota

- i.. I Illniln mnl

10 0

100,20.3

.. n I Inn I N nrll urrtn h;1Ir liS NR •

• ,
N "'

11
1,
10
10"

,"" "
,. ," " • PA .. PBX An..1

111 ,; ,
'" " """11 A III n I '" " h ni7

11 " ,
'" "

,
, 1,4 Iii n I '" M "' I

URGe
R CY
R V
R

1.50
0,50

15.00
3,00

10g23,12 !.April P8X DID Trunk.

109.23,1.3 LSP'" ISDN DRI 1.1

100.23,2 In.lalNltloo Nonrecurrln Char 8a
109.23,2.1 L9P'" Bualne •

10R23.2,1.1 FI t In I
10 1 h A iIi I ir'l M h niz
101:1.23.2,1.3 Fllllt Une Manual
109.23,2,1.4 Each Additional lne Manual

T R I n I I
H

NH R
l!IO.oo
18.00,,

10~ 3 2 p1TII A I DID P8X Tr nk 181,92

101.23.3

101.23,",

ewe.' AIN Future.

aweal Volc. Me..agino Services

Sw Appluble Qwe:r;t ~.tiIjl Tartff,
C8Ialog or Price l..i5t le&& Oi:r;counl
(Whleh 'ilill be ptOIl~ pUl'!;uar'll to
\Qrm~ .lInd !;OI1ditionl; in CI.I;.C'$

ICA).

See Applicable Owes! Retail TartlT,
Catalog or Prtce Listless Dlacount
(Which WIll be proVllHKt pursuant t<
le~ aM e<)fIdiliQl"Ig il"l ClE:C~

ICA).

,

,

112 IIrlillon..1Su ort sllim.
112.1 I 1\ ril~:'r'1 r'Th n III rib; rl I r'vif. R II ~t

112.2 in Ii I r'lot I !'vi R Ue51
11.2.3 D;;nly l,J~;;agA AAWfT:\,; I!IIA, PAr AA!;Q4"[I

All charges and increment5 eQual f-----
the comparable charg85 and f-----

InCfements provided In tM Qwli,st
Wholeaale PeAT.

Univelfs;al $elrvi~e Order Codels (USOCs) hl!lve bt!II!II'1 p4'ovidild in an tMfon to ea~ item de8et'ip~01"l aM USCG aaaoclation WIth chargea. In the event U50Cll are Inaccurate
or;:ln;l n:tVi51N, OwI;l~1 n;I';I;II"m'; IhA right 11;1 !;l;IrmI;\ Ihll Riltljl Shect In thc cvent of o'Iny 5ignifi~ril ~har'lge(5). IlUlificaliul"l will be provided via Ihe sl.andard notification

QlSP'" BUl!'lirlil88 aM Rel!'lider'\lIal 8ervicee utilize the !l8me Glaea 01 SelVlClll and line Unl\l8ffi1ll ServIce Orderc~s (USOC5), QI.S~hI A(l5ll:ll;Inli;:l15(1rvic;.AS will bII billad
at the Analog Port rate and only lhoae linea that apeclflcally QualifY lor and are Idenlltiett ~5 6ervlng al"(l5i~nli;:l1 (lno-l)5I;1r 1;l)$lC)mqr by lhg prosonce of the LAWUR USOC
will recel\l8llle Re8ldentlal end U6er credit.

2 OlSP'" 6erulce Include5 nOnljl5cnminalQly ;:II;C(l55 10 ;;all vl;lrtii;ill 5wil1;h fll..lul1lslh..1;lI'1IIIOoidetd ir'l Owl!ll!'ll'e; EI"Id Office Switch. see lt1e PeAT lor all COfTlPlltlble an(!
aVCIllable ~1"\1(;il1 5W1ICh f9;:11l)1"(I5, Onl~ ~rtil;;;T1 $Wil¢h fljl;aluru:5 wilh NC:lIl.RecuMl"Ig, Recufr1ng. or Per OCCurrence chargea are 116ted. Non-Recumng C~rg(l5;:111;1 ;:Ipplic;.;llbla
whenever;:l feiltl.J1"(I15 ;:1(1(1(1(1 - whl;llh",r!;Tn nqw insliIIll;;alion. cDnvu~ion, Or' d'i~ngl!!l ur'dilf activity. Thoae vertical awltch laatures no' lIated htIve a r<lle of $0 for Monthly
Recumng, Non-Aecurring, or P(lr O!;cUm;lnC(I (;tT;:Irg,,~.

3 Reeel"Wtd for kJture uae.

4 Thel SUblltl(jUtll\1 O!l:Jti'/" GharoEl i8 6p~liC<il1:l111l (In l:'I pAr Qn;!lIr boIsls whan Ch'llngc5;a~ requellieid 10 elxllliing -rvi~. illcludinQ ch&nl1ino ItI 111l1l1lph(lna numbGr. InlUOIUng or
remoVlng Suspension or Service, denying or 1"(I~l(Iring$(Ir'lliCi;!. addir1g, remo\llng. Of changing feature5, and other similar IllQ\.llill;t$,

OlSpTM Rale Shee'-V1.2.3 04.11.06 "



Qwest L.ocal Services Platform™ (QLSpTt,II) Rate Page· Minnesota
Januaoy 1, 2007 throu h Term"

I

QlSP'" ISON 6RI <lnQ PE!x <In:t "O'l$ign". RCrTlillining QlSpTU ~~r'vic~1!Ioate "Non-Deslgn-. All charges ancllncremenls shall be lhe sarne as 1M comP<lll<lble ch<lrg13:8 <1m:!
Incremenls prolllQ9(l1n ~~I R",t;;Iil Tilriff~, c..liI.l~5. cJf Price lil!loll!lo arId afE! l!'Iubjecllo change based 00 changes In lhose underlYIng Owesl ~et<lll ial1ffs, C<ll<llogS, or
Price Lists, In the lJv",nl <I r.;al", r,hilngl:ls, nc!ilil;iI!icn will be provided via Ihe I!IoLarldafcl notificallon process.

6 Wh(ln:t the ~E!rviw h<l$l::M1'ln dl:ll;lml;ld te be;ll Tell'!COr1lrYlur1ieatiorls SElf\1ice.lhe Discount wlll be proVlclecl pursuant to ClEC's ICA. Where thE! servl~ IS not II
i(lleoommUntC<llions S(lrvir,'1, 111'1 disl;Ql.ml will be 18%.

QwcslliX:;lll Set'Vicel!lo PlalfOffilnt Agreemenl C1LSpTIoI Rolle! SheeloV1.2.3 04.11.06 "
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~-
i' !9, "I: ,,:'fW!.1 ~·E :t:l,i/i, ( , ,~=~,

1011 a hllnlld Tr.llns PurCM&lIId.-.. Part of no

100.8.1 QLSP'" Real ntlsls P rM
1011.8.2 LSP'" Cer1tre... ISDN BRI PA I T nk P r lin 1 Ink UI3UST 0.35

I wi hln Pu h;llIl;lIId .-.& Part of LSP-
1011111 P B,;a Ie P.....n

10 111,1 A, I 6.46

1 ~Hl1 ~ i ti..1 , "" dil AW R 3,07 ,
1 111 I P"" R sid nli:'ll Anal Port 38 ,
1 1114 I' IF' rt u

"

BRit ON "10g111 P X lOP ,,,
101111 ..2 P If 80% Y Y Volum. It.t."tlo" PI.a" RIIII ulrllllmllll"11 Are Met

109.11 1 A"al Purl 6,13
109,11.2.2 An" Port Real nllsl W R 2.76
109,11.2.3 • " - 3.35
1091 • "~

, 22.14

1 " 5 "
101.11.3 Porta If 10% Y Y Y I • Ir m n A, MoO

109.11,3.1 Ansi 5.81
109.11.3.2 Ansi Port R Id ntlsl U.W R 2.49
109.11,3.3 Effecli~ LSplll Realdentlsl Ansi P .31 ,
109.11,3.4 Di ital POI'! &.i ·0 BRIISDN 2.14
iOa,11,3.ti PBX DID Port 9.48

P If 110 V VV 1m rawth Pbn It. ull'lIImllll"tt: Are Met
1 11 4 , An I P rt ,
1

" ~P
rt A i nli I , s r redil ,

14· II phi F;l I nli I An I P rt 1
1 1144 IIIP rt , rtin Rtl ON ~"1 f14 PX I P rt "

101111 P 1f1.20%Y YVoIumlt rowth Plan Re uirementil "rill Mitt
10g,11,!l,1 An..1

~10u,11,ti,2 An.1I rt R~sidef1liill erld u~er l:r~il 1
100.11.5.3 Effeclive LSplII Re!lidetlliat Ar'lal Po" ,
109.11,5.4 Oi italPOI1 Su "" BRI1SDN "109,11,5.5 PBX DID Port

108.11.8 PGrU If 135% YOY Volumllll Growth P~n Re ulremenla Are
6 ."

'" , AW R 1.08 1
109.11.6.3 Eff ellv Q P- R I .11 1
109.11.6,4 01 Itsl Port 50 "'n RI 2.14
109,11.6.5 PBX DID Port 0,48

100.11.7 I wi h •
~109. 11.7, 1 Q P- R Id tlslS~ o001~74- , ,

"' P, ,
" n' UGUFM 13O

101.11.8 5Wftch Feature.
109.11,6.1 Account Codea - ra atem AZ8PS 81.
109.11,8.2 Atlet'ldar11 Acce~a Lir'le. efalatior'llir'le OZR 1,16
109.11.8.3 Audible Me~~age Wililillg MGN, $1.03

MWW
109.11,B.4 Aulhuntillic:Jrl ... ,.. '" AFYPS 243,60
10fi11 A " '" ETVPB
10g 11 A R A I m II • , , , ,- mm, , , m FO P
109.11,6.7 Call Drop FIDONl.Y $0.35

109.11.6.8 Gall E.-.clualon. Aulomallc NXB $1.03
ISDNI

109.11.8.9 C311 ~(:lu~i[)r'I • M;linu:'ll NA.FIO 10."
IDSNI

'09.11.8.10 COlli F(lIW,m.ling Oon'l An~l)r I Gil11 FOIW<ln:ling all,l;Y, Cll.:5tomjJr Pr(lgltlmrtl<lbl(l, pl;lr I"inl;! FSW $1.03

10~1.11,9,11 Olll ~ IWOl In : Bm; Un o n'tAn w rP mmOl III , I;;l II hmllnl SE:PFA 16,~

10g11 1 ItW iin In i " r min , WUT 1,03
10Q.11.8,13 Cenl~)I; Common E:Quipment HYE, HYS $1.227.95

100.11,6.14 U. IITroi P., ttul'Tenc:e NO usOC 155
100.11.6.15 CtASS. COlilinuOu!l Rediil! NSS
109,11.8.18 U. • LiI~1 Gall Retur'r'l " 1
109,11.8.17 CU.S • Priorit Callin " K 1
109.11.8.16 tASS - Selec~ve II FOfWardln NCE 1.28
109.11.8,19 U. S. " " IIR· " NSV 1.23
109.11,8.20 CM .p>", ootral Ga bilit PTGPS 94,66
109.11,8.21 CMS-S tem Eatabllahm nt-Inltlsl I t lis I MB5XX 989,10
109.11,6.22 CMS.S lem E~tabljahment - Subae u r1 101 It CPVWQ 94.55
109.11,8.23 COr1fefer1Ce CSUIr1 -M I MJJPK 3.24
109.11,B.24 COr'llefer1ce CSI

I,"_~
M09PK 43.24

109.11.8.25 Direcl Sta~on Sel lion "' BUD
109,11.8.26 Directed CSII Pi ku wit 6MO
109.11.8,27 Direct liP k W -I 690
109.11.8, 6 i i . . RNN " •
109.11,6.29 Ex naive R t WS In - r m AQWF'S , 1
109.11,6.30 s II I 1_ rIm FRKP •.04

'0 N ..
1lJQ.11.8.32 Hot Llno. per line HtA, HLN $1,03

H nlin·M hi iti I-lur'll euir'l MH5 9.28

QL5p™ Rate Sheel-V1.2.3 04,11,06 "
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~'~~)r,'~IIWfl~~~0W~:;;:;,
LHW 39 8

100,11,8,39
10lJ.11,8,4i1
109,11,8,41
109,11,8,4
109,11,8.43
109,11,8.44
109.11.8.45

109,11.8,35 Huntin : Multi silionwilhM i In I
100,118,36 I N h rtH n
10 11 7 k r P
1011, 11 ,a,M M<lke E1usy Amlngements - per group

~
A n nt _ rim

M ntr_ rmin tlnlln
W Itin \/1 I

109.11,8.48 SliItilJlI C;iI,I\ .Oli Ser'vire. r'm;ilin sl3lion
109.11,8.47 TilY1eoroa COrllr'olfo(ARS. r~ Iem

109.11,8.48 TiM of O;il N 0 U ;ille
109.11,8.49 TiMe of Os Rou~rl e(lirle
109.11.6.50 Trullk Vet'inc;illiorl froM O~~i n;illed Slalion
109.11.8.51 UCO irl hUrltgr"Oup. per' lirle

MOHPS 41.48
NHuPO 1.73
PTap 119,'1
A9AEX, $0.68

"Me; .66
MFR 0.35
Mv, 0.35
MHHPS 3.55
K7KPK "T1PK

$~~~~. $160.'19

CPK "
TBPS 12i1,CKl

A4T 0
ATB .,
BVS 0.40
MHM, '0,68
H6U NIT

101,11.0 otllilllt Oihlllt
109.11.9.1 CU~Il)r\1 Numbr,r' ~ AppliC<lbllJ Qw(I~t ~il

T,uiff, Cilt;;1lQg or Price l.iS\19Ij;5
Ois(;l;ll,m, (whidl wia b4Ii~~

pl,Il"$l,JOlInt 10 \'4Iml$ ~nd condition
In CLE:C's lCA).

6

10a.li,O,2 P XDID m I xl n 111 n I II I

10e,IUI,3 PBXDID m~Tn 111 n I n lin h n
109.11.9,4 PBX DID BI k m I
109.11.9,5 PBX 01 R ntl I III m r I k
109.11.9,6 PBXOIOT mkT mil n

$14.6
$34.1
$25.7
$25.5
$24.0
$23.8

35.

NH UU $13.40 4

100.11.11 Qw.st Corporation 10(;) InVal.ATA TOll, ,-PIC ~1n see AJ)J)licable Owtl~t Retail
Tertt!, Catalog Of Prloe LI&t le&&
Oi~(;Qurit (whidl will tt. PI1;l~
PUr.j;U;ln\1Q h1irm$ 4IInd ~mool

In CLeC's ICA).

•

o Mlacellaneot.l8 Chat 111&

101.20.1 Non.[)lUl "
109.20.1,1 iroublel!lalaUon h r TI T X

QwA,;t lor,.;;!1 $l:tlVlr~ PI<ltform!U Agreement QLspnt Rille Sheel.VI.2.3 04.11.08

No,,-DillllI;l "
9,20.3.1 Tn Chs • Pr~rTlisDs Visil hilr

0.3. F'f mi!le!! Work h;ilr
109.20,3.2.1 BS!lic

109.20.3,2.1.1 First tncrumcnl
109.20.3.2.1.2 e... h iii n lIn

Ol!! ten Addili 1I10is·lh.NI f n
Ol!! Ich rOf MlI.irltenanC:c af nrvi o. III T I F m

xx ..
MVW1X ..
MVWOX ..

X ..
MVWPX ..
MVW3X ..

o=: ......
VTO ..
VT80M ..
NRT Y ..

= ....
"A 1 ..
"A ..
I-lRD13 ..
HROA3 ..

..
HRI-lA1 ..

H~H1
..

20

m I

m"

act! AdditionallrlcfeM 1'\1

I Iincremeni
i· ,

First Increment
E..3 hili n lin

d adl AddilionallrlCrelllenl
ddlti nOli Incrgmlln{
ddl60rlallrlCferileni

,
,

~Ium 3

100,203,3,2 rtlm
1 ,

, ~m

o 03. .1 Firat IrlCfeMerll
109 0,3.2..2 ch AddiliOrlslll"lcr'erY1eril

109,20.2.1,2 \I rtim
o .1. 1 First Increment

109.20,2.1.2,2 h A iii n lin

60rlsl T ~lirl A iii n I
1UO.20,;!,2,1 I FI

1002
10020 ::\ P ml

109202.13 Pr mi m
109.:20.2.1.3.1 Fi~llrl r "I nl

9 .2, 1.3.2 ~ch Addilioniliin m nl

Minlnn :;
1011,20 11 j

() 021.1,1
109.20,2.1.1,2

o

Dilllel n
109.20,2,1

02.2

::urn:; O..3
~0,2.4

0.'

10tl 0



109.20,3.3.3 Premium
109.20,3.3.3,1 FI!
109,20.3.3,3 A III n Iln~ m nt

HRH13
HRHA3

1011.23

100.20,3.4 Date Cha"
100.20,3.5 De~i" Chan e
109,20.3.8 Ex I ha
109,20.3.7 Cancellatlo

LSplIII Inlltlllll;lltion and Con"er.1

"

h , .R •

N 'co

1011.23.1 Convitr.l(R\ Nonreeurrln
109,23,1.1 LSP'" BUllne•• Centr

109.23,1.1.1 First In
109.23,1.1.2 EachAddl I
HlO,23, 1.1 ,3 Fir'!llli"e Manual
100,23,1.1,4 Eact1Addllional I

1011 31,2 prM PBX DID Trtinkl
101:1.23.1,2.1 Fif'BtTf1J"'"
100.23,1.2.2 Each Additi I

n PBXANII

M nl7

non-DID Trunks Re.ldentlal
R

y
1.50
0.50

15,00
3.00

0.16
.82

100,23.1,3 lSP"'ISDN BRI
109.23.1.3,1 First RCCU
109,23.1,3.2 Each Addltl na

32.04
2,82

1011 :10 InsbllIlItlon NorI'.':uttln Char el
100,23.2.1 LSP'" Btillnall Centr P

109.23,2.1.1 First line
10Q,23.2.1,2 Eact1Addilional I
10Q,23.2.1,3 Fiffitll"e Ma u
100,23.2,1.4 Each Mdillona I

I' ll: A I non-DID Trunkll Reilidantial

N

.00
18.00
76.00

0.00

Qweal AIN FlNltU'1II5

Qw.llt VeI.:e Meaaaging Servlc:eti

100.23.3

100.23.4

,
,

p'lIII Anal DID PBX Trunka

P"" I DN"8RI

188.81

318,00

see Applicable ~:5' Rv!<Iil
Tartff, C<ll<llOQ or Prit:1J I.i~t Il:Iss
OisCClulit (whieh will be provld9CI
p\J~uar'\1 to Ibrms and condlUons

irl ClEC's ICA).

See Applicable ~est Retail
Tariff, catalog Of Prtce List 1e5s
Oilt.eour'lt (Which WIll be proVIded
pursuant 10 tenns and coodition

il'l ClEC's ICA).

•

•

112 o .rational Sti S lema
112.1 Oevelomentsand nh r
112.2 On oln 0 rations r I
112.3 Dilily U~o"Igt;! RecOfds File. per Record

, M R, All !;hOlrgQs o'Ind ir\cr'el"l\e,,~ ~

eQu;;a1 thl1 C(lmp,;tr.llble chll.iQe~ _
and Increments provided in the

awes! Wholesale peAr

U"iYl:l!'S81 Setvice Order Codes (USOCS) have been provided In C1n effort \Q Et<I-W item d~4;ription ;;Jnd USOC "5:soci3~0r'\wiltl eIIargeB. In Ihe event uSOCs are
irl3Ctur'a1e O( afe revised, OWeBt reserves the right to correct the Rate Sheet. In the event of C1ny .significanl 4;h<lng(l(~), m)lifi~lion will be p!'ovideod via the B18ndard

See Applicable OWest Retail Tartff, Catalog or Price List for all chCl!V13S <lnd incremenl$.

Ql5p'" Business and Reslden'ICII servlces utilize th(l ~me CI<l~~ of $l\Irvi!;1;I .lInd linl1 Uliivtlr.io"ll Ser\lice OI'de( rode~ (UsaCB). ClSP'" Residential services will be billed
Oil tho AnOllog Port r.lIle OInd only IhOlltllirltllllhllllllJllllifi(;ll.lIy qu€llify for a"d are Identified es gervlng a f"El:6l(1entl<ll en(l_lllO'lr c;ustQmlu by tho prosonctl 0/ theLAWU~
USOC wilt rlIf'",.AiWi thg Rasidon~;;11 ond u~el' tredit.

2 QlSP'" ser'Vice il1cludeB MndlBcrlmlnalory access to:all venltal SWilch fEt<llure.s Ih;;al <In;! loa~ in Ow!lsl'~ EM OlJice Switch. see the PeAT lor all compallble <Ind
ll.viIililble vetticalswitch feallJreB. Only vertical switch t9Blures Wllh Non-Fl:el;umng, R~I(;urring, or Pel' OCCu....e"cEl chafgeB are listed. Noo-Recun1ng cl1Clrges C1re
;:Ipplillilble whElMvEI( al€l8ture Is added - whether on new In.sl<lll<lllon. t.QI1W1Bion, Qr dl.ilnge order llclivily. ThoBe vertical swltcl1 features nolllsied h;;Ive <I r;I~ Qf $0 for
Mu"lhly Recufri"g, Noo-ReculT1ntj, or Per Occurrence chClrges,

<4 The Subst.-que"l Orde( Charge IB applicable on a per oroer basIs whl1f1l;h;mijQs.ilro requllsled tu exisling service, Including changing e tell;lphQnA numbor', iliiti;lrlil'lg or
rRmoving Su:sponsiorl O( Ser\licEl, de"ying or restortng selYl~, aoOing. n;!moving, nr (:hiinging le.alure:!ll, 8"d other similar rBQuesls.

5 Ql$PTM ISDN BRI arld PBX a(e "Design". Remaining QLSpfM S"'IVI!;(1~ illl:J "Non.DIl~igr\". All chargeB and Increments sl1all be the !!i;;Imlli .ilslI1o cornp,ilr'3.ble charges and
incr~menb provideod i" OWest Retail Tartll8, Catalogs. or Pn!;.l;l L.i~ts and OIfe ~ubjecl to cha"ge based on changes In thQ:5lJ unl:tl\lrlying Qwesl RtILail Tanffs, Catalogs, or
Price li51~. I" Ihe eve"t a rate changes, noUflC<lliOn wllll:H;I proviQAd via Ihe ~1;;lIldafd "o~ficatlon process.

e INherE! the service has been deeme(l to I:H;I;;J Tl/:locQflllTlunicaliulls Service, Ihe Discount Will be pl'QVll:tl\ld pu~uOlnllO ClEC's ICA. 'Mlere the service: IS nQI.iI
TelEtOOffimunlcallons 5!3rv1ce, lhe (l1~l;.I;I4Jntwill be 18%.

QlSpnt Rate Shaet-V1.:l:.3 04,11,06 21



QWGst local Services Platform™ (QLSpTM) Rat9 Page· North Dakota

anua ," 2007lhrough Ter:~J. ,I ' I BM :=
10••8 Sh.,1td Tf h A Part of LSP"'"

10'0 polM R irl n\iill ~mJ Bu~ir'le~~ PerMOU 0
10'0 P"" n lI: I ON BRI PAL aM PBX Analo II It Ink UGUST 0.3

10'0,11 In po r
P lI!oa I
1(}g,11, 1,1
101:1,111,2
10g 11 1,3
lOll, 11, 1,4
1 111

d A. P..rt of LSpTII

Phm
Anillo PM
R siderllial eM user credit

ff tli LSpTII Re8ldenllal A I
Di i~1 PUr'\ Su rtln BR
PBX DID Pur1

LAW ,

101li.11,.:z p V VV I m. R.t.l'ltlol'l Pl.al'l RiIII ulrementB Ar, , ." , P rt

109,11.2.2 • I • A , nli I " U5 I'tredi! LA A
109,11.2,3 Enectlv a ~ ~ljlAn I P rt

109,11.2,4 Di ital Port Su I ,,,

109.11,2,5 PBX OlD Port

",62
,25

4.30
5,89

1011.11.3 Port. If to% VOV Volume Reten I
109,11.3.1 Malo Port
109.11.3,2 Anato Port
109.11.3.3 E I TIl

109.11,3.4 Oi ltal Port
109.11.3.5 P

, ,
nIl IAn I

" "
"P R

1011.11.4 Ports If110%VOVVoIu Ir m n Ant Mill
109.11.4,1 Analo P
109.11,4.2 Mal Port R Id I I

109.11,4,3 En li~ LSPTIIRe~ld Iial
109,11,4.4 Di ital PM &.r In BRI ISDN
10A,11,4,!I PBX DID Port

"

10'0,11 ~ ~ tf120 " VVolum.Growl:hPI.aI'lRiIII ulrilllmilllntaAreM
1 1 An I P rt

1 1 An t P rt R(!siden\ial eM u~ef credit
1 II L pN Rc~idenlialMal Port

114 I II IF' rt u rtinBRllSDN
11 P X lOP

LAWU"
5,06
2.93

'"24.30
5.69

p H 135% Y V Volumil GI'OwtII Plan RiIII ulremenW.!l!:

109.11.6,1 tinalP
109.11.6 I nil I n r rlil
109.11.6.3 .... I nli I An I P rt
109.11,6.4 I p In RII ON

11 P X I Port

• A "61
2.09

24.30
M9

109.11.8.10 call FOfWardlng Don't Ana~r ICall ~Q4'W<In:ling aVal/, C\I~'c:llnl;lr PrQ9r..mmilblc. pel' Line

109.11.8.11 CaliForwa I r'P m I
109,11.8.12 CaliWaltln In It r min I'
111 nIx mmn ulAnl

11'1' P r I n
109.11.8,15 j I

A I IIA I m
10 1 8 I Ilin
10 I II II F rwilrrlin,I"" IIR';"
1 - ~ k nl I Ii
1 1 - I m li5hmr.nl .1I'1ilialln~lallalior'l

109 18 - m I hm nl. un5 uenlll'l~lallillior'l

109 n n llin _Mr.·tM
11 4 n n Ilin _Presel

SWItch Featurea
109.11,8.1 AcroLintCodss- fS st
10u. 11, B, 2 Alletldilr'll Acce~~ LiM - er statl II
10Si, 11 ,B.3 Audibl~ Me~~age W3ilir'lg

0.001475
UGUFM 1,24

2
Al8PS •
OZR
MGN. 51.03
MWW
AFYPS 43,60

TVPO 03
F!:IGPG ,,,

NA-FID ,
NXB ISDN 1.03
NA-FID $0.68
IDSN)

FSW $1.03

SEF'M
WUT
HYE HY 1227.116

" 1,M
"SO 1,28

" 1.29

" K 1.23
"eE 1.26
"OV 1.23
PTGPS 494.55
MB5XX
eF'VWO •MJJPK •
M09PK •
BUD ,",

OMO 20.53
600

""" ".
ACWPS , ,
FRKF'S 0,0.,
GO" ,."
HLA HLN 1.03

MH' 39,28
MHW 9.28
MOHPS ,"
NH pG
PTQPG 179,71

22

Ii tim 1'1\

Trunk

QLSP~ Rate Sheet-V1.2.3 04.11 ,06

mm nE: ui

r5 1m

I Ii n.

,.

R . i Illialar'ld BLI~lne55 Per MOU
AnlrAX I ON BRI PAL arId PBX Anal

"call ). lusl
call Exclusion - Manual

4Alhnlin
A I m II In
A I m Ii R

109.11,8,7
109.11,8.8
109.11.8.9

Leeal SWltctl UII8 e
1 1171 pN

11 7 PIM

, "
in 11,

10•.11.8

10••11.1
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=(:~~iW~~1
109.11.8.38 M;ilke Bu~y Arr.irongerl1erl15 • per gnJup A9AEX. P89 $0,68

109,11.8,48 tlIli n rn. n IVI r ·ilis Ii n
100,11.8,47 Tim 0 n I rAR rim
101:1.1 1 8,48 Tim N I

109.11.8,39
109.11.8.40
109.11.8.41
109.11,8.42
109.11.8.43
109.11,8.4.4
109.11.8.45

Make Bua Affar'l menla - e( lirle
Measa e CE!tlle(. mairl aliltiorllir'le
Messa e Wai~rl Visual
Mualc On Hold - r stem
Pflva Rei ae

ue Tir'lle
SMDR.P. ser\li~ E:atloblijp;h"l~r'IlCharg(l, lr'lili:llln~I;:r,II:1li!)n

MB1
MFR
MV5
MHHPS
K7KPK
QT1PK
SEPSP.
SEPSFI:
CPK
ATBPS
A'T

..
3.'...

.30
$1SO.40

1 8.00

10 11 84D Tim R lin rlin
10 11 fl. T nk Ii nti Ii n min I II
10g, 11,S,~1 uCb In hunt groop - p4:1rllne

100.11.'1il er
109.11.9.1 CU5lUr'llNumber

ATB
BVS
MHM. H8U,
NZT

4

10."

see Applicable OwE!at F1:elilil
Tatin, calillog (J( PriCE! lialleaa
Diacoul"l! (which will be pr'Ovi~

purausnt to lefms end condillona
in CLEC's ICA).

•

100.11.10

10911,9.
109.11,9.3
109.11,9.4
109.11.9.5
109,11,9.8
109,11,9,7
iOg,11,gB

b

PBX DID Com lel<. Tfarlalatiooa Di ila Oul ulaed Charl e i r"1;i1lir'l
PBX DID Com Ie... Trarlalaliona Si rlslir'l Charl e
PBX DID Block om romiae
PBX DID u f 20 NUr\ib 1"5

PBX DID r'v u nli..1~ BI k
PBX 010 ~ IV N n nli ITN
P'XIN nlilTIIl

, b, NHCUU

14.96
34.90
28.34
35.04
26.18
24.44
38,77

•

10

1011.11.11 Qwest Corpor;ltlon (QC, Intr;ll!.A'tA 'rOll, "PIC .$ua

In
ubi Isolation Cha e TIC T X

See Applicable OWest Retail
Tartff, Catalog or Prlcellsl less
Olsoounl {wl1!Cf1 WIll be proVld9cl
pUI'lI,lIjl!l\ 11;1 ~rm$ !lind I;On~ltlom;

In Ol.eC's lOA}.

•

10Q.20.2.1 MEllnlenanc of Service
1 ic

1 1 1
lOgO 11

1 vertlme
10g 20.2.1.2.1 Fi~llrlclrernunl

109,20.2,1 A

ment
>NWXX
>NW1X

X
MVW2X

109.20.2.1.3 Premium
10 1 men!
1 sen Addi~orlallrlCrer\lelll

• N lrouble found
of Servle - No Trouble Found

iOI:l,20 I I h
109.20,2.4 Oi I h r In n

lOR 0 o al T tin Additional LaOO!'
109.20.2.2.1 Baai Fi.l n hA I
109.20.2,2.2 1m ~i I n
109.20.2,2.3 P mi 1m Fi I

1
mol

al Incremerlt

TN X
TN X

VT60M
....

'~':} 11
~!l·'-

100.20,3 DIli;1 nand NOII.o 1;1 n
109.20,3 1 Tn h
100,20,32 P' ml

lOgO

_F' ml

Flrallr'lCfemE!nl
I nallncremenl

N

H

HROAl

100,20,322 rtlm
10a, 0,3 1 Fi I
109.20.3,2.2.2 .:.. h III lin

HR012

3. 3 Premium
109.20,3.2.3.1 Firallr"1C1'emerll

3 ch Addilionallr'lCr'E!t'\\erlt
Hn 1
HRDA3

109.20,;],3 DOlle Ch..n c
34 I n han e

109,20.3.2,4,4
100, 0 4
100,20,3,2,4,6

rtim A ill n lin
P' i m Fi lin m
P' 1m hA Iii lIn m"

HRR11
HFl:RA1

1
HnA.A2
HRR13
HRRAS

"',
H2O

....
QLspTM Rate SheeIN1.2.3 04.11.06 "
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~=~=I!~' ,l~~\.
, ,,UDOC:i:l~(,

109,20.3.5 P r rlv;;mr. d E. DDB
109.20.3,6 Coo I " N ICO

10 p1III Inlltlll;lltiorl ;arid Can'lerllion N , , N••

1011.23.1 ConvitrslOl'l NonrltCurrln
109.23,1.1 LSP'" B ••• nd PI!liX ARIII rlorl.[)ID Trun

109.23,1 , M 0" • ,
109.23,1.1 II n I '0 M ;anized • Y
109.23,1.1,3 FI 0 I • V "
109,23.1.1,4 '" 0 , •

10023,1,2 P"" PBX DID Trunkl
10iJ.23,1,2.1 First Trunk •10iJ,23,1.2.2 Esch Addltlo

, pTM I DN I!liRI

~
1011,23.1,3,1 Fi~l URCCU
10g,23,1,3.2 E:;lt:<h Additions

1012:) " No< urrlrl Char el

"" 32,1 l pT1Il I!liuslrllll•• Centre)! p x An;ll nan-DID Trurlk. Relll

I§101:123,2.1,1 Fi~llirle h" NH ••, 1.2 E.a h Addillonal lin •, 1.3 FiBI lir'le MSr'llJsl H •, " E.ar.h Addiliorlslline M.

109.23.2,2 CL.SP" ID PBX Trunks 166.57

109.23,2.3 LSP'" I 325.30

1011.23.3 Q¥nt;t "IN Fe;aturea SlJlJ Appli(:;llble Oweat Retail 0
T;;Iriff, C;;atolk)g (II' Price Li!l;11e88
OI5<:ounl (whic;:h will bll!l provided

pUl'$l,Jljln\1Q l.ni'I!o ;aM eondIUoos
in CLeC'$ICA).

1011.23.4 QwII.t VoICII!I Me••eglng SlIIIrvlclllllli $cl:1j: Applicable OwE!at Retail 0
T;;Jriff. Cill3llig or Pfice list less
Di5I)Jur'lt (which WIll be provided
pur8uSr'lt to terma. and condlllQn$

in CLE"C'l; ICAI,

11 , 0 ,

" S lIt.ft'1t;
1 D 0 rll!l and Enhan , , M • ue!ll All c;:hljlrgel.l Imd inall!lrlill!lr'll! &quaI--" 0 in 0 t.3IIion6 "

, R , the comp;;al"<lbll;l c;:hOl~S ;;md ,I--112,) Cilily USilge RecoI'da file, per Record Iincrement$ P!"Qvi:.~A~1!tQwea
Wholes Ie

UnivE!raal Service Order CodlJS (USOC~) h""vl.l bl;!l;!r'I provided In an effort 10 ease Itam desctiption ilnd USOC ;:'I~~oeia~or'lwith charges. In the evanl uSOCs ill"lJ
in<l(;(;l,Jr.:IllJ (If;ill'f! revised, OWeal reserves the nght,o oorre(;lth(l R<'III) Shl;!l;!1. Ir'I the evenl 01 any significant change(s), nOlifi{;illiQrl will ~ ptQvidE!d liia the atandard

See ApplicabllJ Q-Ne:sl AlJ!;;Iil Tilriff, ~liIlog or Plice L1el for alt cI1argea end Incl"lJmen~,

QLSPTII Buslne55 ilno Re:sid(lnli;ll s~r'viee~ ulilil.e the !lame Cla!la of Service and IlnlJ \Jnlve~<d Servi(;1iI On;l~r I))d~ (USCCa). CLSP'" Resldenllal services ~II be billlJd
at the Analog F'ort I"<Ile <1m:! l:Inly thl:l~l:Ilin~~ Iholl ~ptlcifically qualify lor and ara loentlfled il5 selVlng <I n;t$il:ll;lnliillllnd,u~f eualOfflef by the pre6ence of the LAWUFI:
USOC will receive the Residential end user Cfedil,

2 OLSP~ ~er'Vice ir'lcludea nondiscriminatory access to <III vlJl1ical $witch fo;r,lu~.!Ilhat3(e loaded In CWeat's End OInce SWitch, See: ltle PeAT for ""II (;Qmp;;ilibl~ and
availilble ver1ical $witeh h);lItur'l:lB. Or'lly veftical awilch leawrea WlnJ Non-Recurring, Rewrring. (;II' P1JI' oeeu....er'lce cnargea are IIsteQ. Noo-R8Cumng cnarges allOI
applicable Whenever <I fl;l;;lllJn;t i$ OIddl;td • whelhel' Orl r'lew irlatallallon, conversion, or change order iI<;llvity. Thl:l~1iI vlj:r1iCOillswilct'i fealurea rlot li6ted have a rate 01 SO tor
MonnJlY ReCUl11ng, Non-RlJ(;(lrring, l:Ir PI:II' O«uli'~r'lce ch3fQE!B.

a Rcserved fOr' future u6e.

4 The SubseQulJn! Order Ch<lrglj i, ,jIpplicable Or'l a per order basis when chang85 are f9QUlJ$I(ll;! \Q .,Kisling ser"Vit:<e, irlcluding changing a telephone number. Inlbilbng Dr
re:moving l;;m;pRnslon Dr SClVlce, denyil1g Or reillO(ir'l{j %fViC<:l', B1aalng. f"EIImovlng, Dr I;h.lnglng fOilllufeS, ;snd other' !Iinlilllr fe<tuEla.le.

5 QI..SPtll ISDN !il:RI ;;and PBX ar't! -Design". Remaining ClLSF'1'N slJrvit65 ilre "Non.Dl)sigrl". All ehargea and Increments shall be lhe ~m~;;I$ Ih~ tufflparable charges and
InCl'8mlJnt:s proviQlld in Qwe~1 ReL3il TSfilT6. Catalogs, or Plica I..I:st5 ilna;;all;l ~LJbjlj:clto thar\ge baaed on chanDe61n ltlose unoer1ymg Owl\lsl RcIiIil T3till"l!I., catalogs, or
Price I..I'SIS, In lt1e ",v!;tnl .. rollc charlgea, rlo~ficatlon will be provide(! \11<1 IhlJ ljl;;md..rd nutificaliOrl proce6s.

6 Where Ihe :sqrvic;1j: hils beer' deemed to be a Telecommunication'S Servil;l;I, the Di~r'lt will be provided lJIJf1i.uant to cI.ec':s ICA. 1Nh~!he aer"ViCE! Is nol a
l'ell;l(;Qmmunic;:;lllions SerViCI!!, the di6count will be 1{1%,

CU..SPTlol Rolite Sheet.v1.2.3 04.11.08 "
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anua 1,2007throuhTerm

,'," """,""':wi"",""]=~,iiiil:~q~~'j
10111..2 loopil P'urtoh,inllfil A. Part of QlSP"'" iii ih. fDlIDwing nin. OmBha N.b."uka Wlr. C.nt.r..: Omaha DouIiIIOIIS, OrrJ;lh..

Iz4m;1 $'~lIIIt, O""'I\;IIIOth Street, OmiJhlI F'or1 8..-"" OlTllllN Fowler Strllllllllt, Omilhll 0 Street, Omaha 78th 9trlHlt,
Omaha 135th StrNt, and Omana 1541111 SlriHIt.

101.2.1 2.'Ni~ Voi~ Gr'ad~ l()() s. Pur'ct'la~ ~ Par'l of L pN 1 "
10'.2..2 Bil~ic ~t~ ISDN Loo Purchll~ed A!I Pllrt of OLSPTU 12.14

10U.3 4.WirDV i dDlo 5 Pur h.35 AsP.1I'1 L pN 23.83

1011..8: " T, " P " • P pN
1011 .8:.1 pN • , "" 'l!1 '" " PA P 'M , ,
1011 a pN "' " N

.,
" P XAn I T ", F> rIm "' UGUST

1011.11 ,
1011.11.1

hln P r
P B;r, I
100.11,1.1
109.11,1.2
lOQ, 11, 1.3
109.11.1.4
100,11,1,5

P pl.

p, "
AnOiI P rt
Rr.~i nliOiI n I r
E:ff IV L pTM R ~i

Oi itill rt u rtin
PBX lOP r1

;,
ntiOiIAnOl!

BRilON

AW R
..,
"H!,~

'M

7.OA
3.AA

"15.54

''''

8,49
30
,1B

15,54

''''

• 3
4,23

15,54

''''

W

LA R

LA R

Ports If 80% Y YValumll Rlltllntl n PI;r,n Rim n Ar M
100,11,2,1 An I P rt

10D,11 ~nlFlrtA I nil
1O!ll1:1 II pTII, ,,
, &RelentiOft Plan R ulrementl A.re Mel

- , Inial nd u credit
1 TIl I ntlal Anal Port
1 1· 4 I R I ON, .
:::w:~ PI n Re ulrementlAre Met

~14· I IlalefldlJaerCfedil
1 4· TIl I Anal Port
101:i.11,4.4 01 I I P rtln RII N

10a.11,4.0 PBX DID P rt

10 11 ...

108.11.2

100.11.5 Parts If 120% Y Y Valumll
109.11,5.1 An· I P r1

109.11,~.2 An;;al P r1 R I
100,11,53 ff i 1\1

109.11.5.4 01 ltal F'ot1
IOO,11,M P X I

nil I n I r II

niP It
n BRilON

LAW R
6,60
2.59

0'
15,54

10'11I.11.& P 1
0911,6.1

9 6.2
1,6.3

109.11,6.4
109.11.6,5

oIume Growth Plan Re ulremel1lA Ate M.I
Anal Port
Anal Port Ri:!!lid Illio"ll end u. r r. il
El'I"ective QLSP"" Ri:!!lid I1li;ll Anill P rt
Oiil3lPrt lJ rtin Rlt N
PBX OlD P rt

LAWUR
6,13
2,20
3,il3

O'Nest Local5efVIces Plalform™ AgfEleffiE!r"It

109.11.8,6 AutoffiillitRcJlJleSelectian. omm nE III m nl rim
109.11.8,7 COlli Dro
109.11.8.8

.00126
UGUFM 1.0 0

AZ8p$ $75.47
DZR 0,09
MGN,

SO,\ieiMVWI
AFYPS 225.72
ETVPB ,32
F50F'G 1980.401
NA-FIO $0.32

~:~~J\ $0.95

NA.FIO
SO,a3IO·c-NI

69B1X 36.77
SEPFA 'A
eo< 35.77
F5W 0,08

WU' 0.95
HVe.HY$

$1,137.79

NOUSOC
$1.42

PTGF'S 58.24
MB= 916.48
CPVWO ~.24

MJJF'K $140.06
M09F'K So10.06
B $0.32
'MD $Hl02
69D 5113,02
RNN 38.03

"

I F'f rammablE! ef Lir"le

rammable sef\lice Eslablj~hrYIe!lI

I I blill r !Item
M m !ltabllsh nl- Iniliallnstallatioll

limn - ub uE!t'\llr"lslallatior"l
Confnnmr.1jI Cililin • MI;II;II MI;I

Confon:mto Callin • PI"II~1I1

IIF In n'tAnwrl I I
Call Wallin Indication r Tlmir"l SlalE!
Cen~x COmmQl1 !;quiplT1llf11

DireCt Stillion Seleclion I Bus l...oIm FiDld or Arr.m amant
Oll"GcUld COlli Plcku wllh Bil lI-1n
Oln;lC~(1 COlli PICkll wllhOUI B8 e-In
Dlstlncllve Rln I DistinctIVe Call Wallin

Call Exclusiliri • Milnuill
Call FO......i1fdirl Bus lirie. Inr.omin Onl

I!Frw In nwrF'
Call FOi'Wafdir"l 'DOIl'( Ar"Il:iwer .Ir\clirnin Onl

h ~TII R I nllal BU!llnE!S!l aM PAL Pef M
Q SF'TII Centrex ISDN SRI o"Irld PBX An I T nk P

109.11.8.16 CLASS - Gall Tr'iletI, PefOCCurrer"11l'tl

100,118,10
10~ 11811
109.11,8,12

109,11.8,9

101111 B, ,
109.11,B.2~

109,11,8.25

109.11,8,13
109.11,8.14
109.11.8.15

.,
10111171,

109.11.8.4 Aull1ofizalion Codes r S stem
9 11 8,5 AIJIom<llic Line

Swtleh F.i1turllll
10a.I1,8,1 Ac«IunlCode!l erS lr.m
109,1 i ,8 AlteMa.ll Atte5~ linll t;!r S!<Ilion Lint;!
lOa. j 1.8.3 Audible MQ~~9A'W;;Illlng

108,11.8

100.11.7
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~Illlli ' ilij~~~~=
109.11.8.26 Ex n$lvljIRolAtiJ ..min Ton. rS sillm WP 67,83
109, 11.8.27 ~<Iclll A.95lriction I,.EM:II r S 113m FF:lKP'S $41.73
109,11.8.28 Orou Il"Ileroorn GCf'ol $0.42
109.11.8.29 Hoi Lir'le, per line HLA, HLN SO,~:'>

1011830 Hunlln : Multi ilion HllnlQuRuin MH~ 36,40
10911.8.31 Hvntin : Multi ilinn with Annnl,mC:Rml:lnl in Qunull MHW 38.40
109.11.8.32 Hvntin . Multi ition with MUl;ic;: in C1UAlIliI M HP 38,43

""

109.11.8.33 ISDN $hQrt HIlnl NH P 1,60
109.11.8.34 lour!,; ",kArP.. in (Ir Trunk GfiJU PT PG 166.52
109.11.8.35 A£lAEX.

M3k~ Bu!! Ar'l'ar'1i\AI'I'1E!r'l1!I ef Grou(\ P89 SO.63
M3ke Bu!! A~r1 mer'll!l ef Line MBl SO,63
Me""'" e C,:..,,1et' M:Ilir'l Station LiM MFR $0,32
Me!l~ e wailir'l Vi!lual MV5 SO,3.i/:
MU!lil:; on Hold ef S lei'll MHHPS,$21,6"

$0.22
$118.61:1

$0./:11

$loIticn C..m _On Se.....ice ef Mair"1 Slalior"1
Timlil of Oil CcnlrOl for ARS r'S leM
Tim(l of 001 NCO$ U III

Privi:l Releil!lti K7KPK $0.45
Que Time QT1PK 50,32
$MDR_P. An:hivad D;;r,tlI SFl:7CX $167,23
SMDR-P - SefVIce Establlshment,lnltlal Installation SEPSP, 5-314.53

SEPSFI:
CPK
ATBPS
A4T

109.11,844
109.11.8.45
109,11.8.46

1 91 841
10R11.8,i1
109.11.8.43

109,11.8.47
109.11.8,48
109.11.8.49

Tim(l¢ 001 RQutin III' Une
Tn.lnk V(lrific;;ltiQn fmm DIiI~i n",lcd St.ilticJl'l
UCO In Hunt Group, per Line

ATB
BVS
MHM,
H6U NIT

$O.411

50,37

S0,63

10011 0 Other
109.11.9.1

109,1UI,2
109,11.9,3
109, jj,0,4
10g,1i D,~
1 1111

Cusfom Number

PBX 010 COM leI( TfllIfI!Ilatlon!! 01 It!! OU ul!! Chan e 51 nalln
PBX DID OM lex TfllIfl!llaliofl!l Si flalin Chan e
PBX DID BI k Olll rtl"li~e

PBX DID u 20 Nurnbet'!l
P X I R nlii.ll.BI k

see Applicable cmest ~et<lll

Tartn, Catalog Of f'r1ceI.lslless
DIscount (WIl~ WIll b4IIi pro'lidec;l

pursuanl to terms and
condltlona In ClI:C'sICAI., ..

'01

"..

•

109.11,9.1'
10 119.8

PBX DID Re~E!I'IIe NOr"11:1 uential Tele hone Numbers

" m

22,14
26.09

10'11,11.10 Sub.e uent Order Cha, N"

10lil.11,11 Qwfll~1 CorporljltlQII (QC) Intr;llLATA Toll, LPIC 11123 See Applicable 0wE!&1 Relail
T;ll1ilf. catalog (I(' Price Li!!! Ie!!;!!
Discount (whidl will be pro~

pu~l.IOInl to term~ ..nd
oom;litiQn$ in Cl,.l:;:C's ICA).

•

10112ll::!·::1 PreI"llium
109.20.3,2.3. First Im:~menl
109.20.3,2.3. Each Addilionallncremenl

1011.20 Mis II1111n.au h;1Ir II.,.. 01 " """ I "O. 01 I I

100.20,2 Dirtl"
100,20,2,1 int n " f ;, , ,

109..20.2,1.1. Flffit Increment
109.20,2,1.1 E.a h Addili ,.,...1h\ ·rmnl

109,20,2 1,2 v rtim, 0 1 " ''" m "
109 20,2,1 ,2, Eil h A ItI n;;allnr.rAmAnl

109,20.2.1,3
:!"IU

m

~
T ''" ", , ,

"
" ''" m ", ,

10 , ,
"109.20.2,4 Oi!! alch lor Main

100.20,3 DI nandN
03 ,

,
109.20.3,2.1. Fi~t Incrern III
109.20,3,2.1 h Additionilllnc:rement

100,20.3.2,2 rtirl\e
109,20.3.2,2. Fi lin r
10920.3.22 a

Owe~1;\ lueal 5etvice!l PlatlOfmnl Agreement OL$P'''' ~le SMel-v1,2,a 04, 11.08

tMWlO<
tMW'X

"""""'x

TN X
TN X
TNP'x

VT6D
VT6DM

NoUSOC

HRD12
HROA2

HR 13
H A

5

....

....

....

......

....

..

....

....

....
2.
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~~.~$=IL~

109.20.3.3
109.20.3.4
109.20.3.5
109.20.3.6

109.20.3. • m' W~ "109 " I m ,
10 " "' IIi n lin m~'

10 1m " '" moO

i
0 , "' iIi n lin m'nl

4P ml m FI tIm: m ",
m " iii n lin r m'n!

Date he
D~!li nChan e
Ex ite Cha e Per da a

r'1t 11allo" hSf

HRR11 ..
HRRA1 ..
HRR12 ..
HRRA2 ..
HRR13 ..
HRRA:! ..

..
H'

..
DD ..

NoUSOC ICB

101,23 I I n vlln;lon Nonr.tour!'t" Chat &1 NRC.

101.:l3.1
PA i1r1d PBX AI'IaI n~-DI

;<;~
1~OI---

109,3.1,111 I I n nil 3.00

109.23.1.2 LSP'" P
109.23.1. 1
109.23,1.2.2

DIDT,
• A

3,<iti

•

1011.23.2

109.23.1.3 LSP'" ISDN BRI
109.23.1,3.1
109.23.1,3.2 Each Ad I

InsblilatiOrl NRCI
109,23.2,1 LSP'" BUlin.aa Cillintfillix PAL and P

109.23,2.1,1 Fir'!lllinEi Mechanized
10il,23,2.1,2 E:o"ldl Addiliur'lalline Medlanlz
1011 1,3 Fil'3t lin M3r'1u31
'011 14 hili n;alline Mallual

I rr nk R Id ntlal

URCCU

NH ""
NH R
NH R
NH RD

180
75.00
20.00

Qwul Volea Meu8111ng Service.100.23..4

,
pl. An I DID PBX Trunks

plIII DN-8ftl

186.04

44.28

See AppllC<lble Qw~t RliIl<Iil
T8rtff, C<lkl1og or Pril;lill.i$IIA5S
Oi$!XN.Jr'It {whieh will be provided

PI,I~;;lInt II) terms ;and

condjlion~ in CLE:C'~ ICA).

See Applicable Owe5l Relilil
'far1tf, Catalog or F'l1ce Ll61 I~
Olscount (Which will b. PfQVid.d

pu~uanl to lefma and
!;l)nc;litiQl15 in CLEC'sICA).

•

,

1121
112.2
112.3

f I IVI Fi!
On oln 0 eratloos r ocal rvl Rust
Daily Usage Recofde File, per Record

All cI111rgas and Increman18 I--
equallhl;! /XImparable Chllr"Qea~
..m;1 inellJmll:n15 pn:!vided iii lh'll

Owe51 Whol~11;I PCAT.

Umvel«ll Service Order Coo95 (lJSOCS) h<lve been provided in <In effort to eil5e item description <lnd usee <lssoci<llion wilh O1<lrges, In lhe ellenl USOCll <l1"9 in<lt:t:I.Jr.:tle
or are reylsed, Owesl reserves tM rlght to correct the Rate Sheet. In the eyent 01 any slgnilicant chanl;l9(s), nollllcetion will be proVIded via Itle standard nolll\callon

See Applicable Owest Retllil iarlll, Catalog or ~rlce Ust for all cflarges and Incremenls.

OLS~'" E1uSInRSS .md F!:QSldAnliOiI scrvicQS utilizc!he 50Imc CI0I55 Df Service and line Univ~1"5:I1S~rvite Ord~r c::odel:i (USOCI:i). ClSP'" Reeider'llial eet"Vice& will be billed
i1tlhA Anill()g Pi;lrt r.IIlR i1nQ only thOl;A linAs!hOllt spQcifil:illlly qUOlilify 101' ;I.nd OIIrc idclllified o"l5 ~cr'vir'1g o"ll't!t!lider'llial er'ld.u~~ eu~IOrYIE!f by the preeence 01 the tAWUR Usee
willl"9l;lJive the Rl;Isidenli<lll;lnl;! \151;11' Cl"JJdil.

2 QI.SPrM 51Jrvi~ im;lul;!I;I'; m)m::Ii~rir\\in':'IQry .;l!n::r;:e~!l1Q all vetti~1 ~witch lealufe~ thai are loaded In Qweat's End Omce SWitch. See Itle MAr for all cOmlJ<ltibie <lnd
<lv<lII<lOII;I vl;Irtir,<l15wilt:h f~;Jhlll;!';. Only vertir;:;!1 5wilth I~o"llure~with NOr'l.Reeur'\'ir'lg, Recuffing, or Per Occurrence charges are IIsled. Non-Rec.umng (;h<lrges <11"9 <lpplil;<ll;lll1
whene~r <I 19<1lUn:! 15 <100M - whelhlilf on nAW in,;l;;IIIOIliQn. convcr.I;ion, Dr change order activily. Tho~E1 vEIt1icel ewitch leallJree not lIated have a rate of $(I for Monthly
A9Cumng, lIIon-Rec.umng, or Per Ot:t:(llT'9n(:1;I (:h<lrgI15.

3 Rel:ier'Ved fOf future use

The S\IO~l;IlllJlilnt Ort:iRr ChOlirge i5 OIpplic;llbl~ un a per order baeie when changes are reQuested to exlsllng SI3I'VlCl3, In(;lUOll1g t:h<lnging 011 Iolcphone numbef, initialir'lg Of
Il;Imoving SU5pcn5ion or Service. d~r'ryil\l Of reelorir'll) eervlce, adding, remoVIng, Of ch€mglng fe<ltUI"EI"- <In(! QlhRr similOir IlIquesl5.

~ QlSP'" ISDN BRI and PBX are "Design". Remaining OLSF'h1 servICes <11"9 "Non.OIill;ign". All eh;jlr'g~ .and ir'lt:temer'lle ehall be the same as the oompafilble (;I1<1rg91 <1m;!
increments provided In awest Relall Tarlffs, Cil1Cl1ogs, (II" Pnt:liIl.is~ ;;md OIn~ subjectllJ th~r'lgebaeed Or'l changesln those underlying CWlilst Rl;Il<Ill T.;anffs. COIlOIlogs, or'
Price lil:ite. Ir'I the event a rate cnsnge:s. notlllC<ltlon wllllXl prQvldAd VIOl Ihg slOIIndOird nelific;Jlion pn:x;el:il:i.

B Whet"e the eefVlce has been deemed 10 be a Tl;Ilerommunil;<llion$ $l;Irviee.lhe Di!lcour'lt will be proylOed purauanl to CLEO's lOA, Whl;ln:! thl1 $IiIrvil;l/: i5 nOi o"l
TElIecommunlcatloos 5efvlce, the dl&Cou!1l WIll tM:t 1e~

QL.SpTIoI Riilg Shccl.v1.2.3 04.11.08 "
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~~ "Y'~11TI:'lMI~4i1~'iI71!!Wl~!='E,,;',..U . 'i '~,RKWItn ,III~,

Tr n Pu hlls.d As Part at LS... '"
1011.8.1 lSpN Residential ;:lrld Bu~irlE!~~ Per M 0,0001262
1011.8.2 lSpN Cerllr'ex ISDN BRI PAL and PBX Anal Trunks P r lin It UGUST 0,04

1011.11 lQl;;l1 Swltchln "'ul'ehilll*iIId A& Pan or lOp·
10•.11.1 "'OIU Bule PliIIIl'l

109,11.1.1 """ Port 7,07
109.11.1.2 Residential do , It W R 1,78 ,
109.11.1.3 Effectl C SP'" ,

R=
5.29

109.11,1.4 Oi ital Port Su to 10.37
109,11,1.5 PBX DID Port 3.92

P If 80""" Y Y Valum. Rilltilll'ltlOl'l Plan R Iilremenl& Are Met
1 11 1 A" , p" .72

11 "" , P " R id nli:tl rId u~1!!r' credit A R 1.48 1
1 11 " prM R. sid nliill An.31 P". ~,24 1

• " IP rt rtin BRilON 103', 1 P X I P rt ",
10e 11 ... V "tV I m Rlltllntlon PI;ln It. ulrllml!lnts Al'iIII Mat

,ng 11 1 A" , P rt 6,36
1011,11,3,2 AnOilI Port Rcsidenli31 end u~ef credil AW R 1,18 ,
109,113,3 ff " l P"'" Re~iderllial AI,al0 Port 5,18 ,
10g, jj,3,4 Di it.ll Purt Su ani!' BRIISDN 10,37
10g.11,Hi PBX DID Port 3.92

101111.4 Ports If 110% Y YVolum. Growth PI.a1'l Rlfl IIltementa Are Met
1j}g,114,1 A" , P rt ....

• , P rt R ; nti I " "' "
,

1091143 r ,
"' ''''' I

P rt ,
109.11.4.4 D! ltal Po , N '0
109.11.4.5 P X , 3

100.11.11 Port. If120% YOY Volume growth P ..
109.11.5.1

Mol Port~ '.95
109.11,5.2 Anal Pon R Id n la <AWUR 0,02
109.11,5.3 ffE!Cti C ... I rt 4.97
109.11,5.4 DI I I II N 10.37
109.11.5.5 P 3.92

10t.11.11 P m , h Pliln RII ulnllmllnbl Ar. M.t
10g,11,6,1 An..1 P rt '"10il.1i,6,2 An;lile Pert ~ider\lial eM u~ef credit AW R 0,27 1
109.11,6,3 Effective lSP.... Residenllal Anal Port 4,87 ,
109.11,6.4 Oi il.al Port Su rtto BRII DN 10,37
109.11,6.5 PBX DID POI1 3.92

101.11.7 Local Switch Uliil III
10ii,11,71 L pN Aosid ntiill ;lind Bu~ir,e~~ Pef MOU
101:1.11 7,2 L pN "", x I ON BRI PAL 3rld PBX Malo Tr"1Jnk~ Per lIneITrunk " UFM

108.11.8 SwitellFiIII.alutelll ,
109,11.8.1 Account Cooe:s - " <om AZ8PS $!(I.,t;

1M,1182 AII/!lIdllrll ACOE!B~ li,'I8- 61aliorllirte OZR 1,16

109.'1,8,3 MGN, S1.0i
Audibl~ M9~ e W6ilirlu MWW

• Autt1onzllllon ClIdes • , <om AFYPS $239.75

" " AuIomil~C Lln~ r stltilln line ETVPB $0."
Al)!Qrntltl~RQ\ru:t !;i1;l1~tIQn - mrTIQnE ul " ~m F5GPG $2,103.53

10 11 6.7 C;lIIOm NA.FID $0"
109.11.6.6

~~~N\
",1.01

Cilil ExclusN:In • Automililc
109.11.8.9 NA-FID ~0,El7

C/ilil EX4;I\lS-l(m _M/illM.I/iII ISON
Cl!Ill FOl'WlII"dir : BU!! li,\t>IO(1u't A!\il.v¥tlf P SVIl, E>J.ll3lb ,sl:PFA $15,~

109.11.8.11 Call Forwarding: Don't Answer 691-1, $37.99
691-11-1G,
EVO.
EVDHG

100 18 Co.IIIW.3ilin IndicaliiJrl • flimir\ ~late WUT 51.01
109.11.6.13 HYE, HY5 51,208.51

CENTREX COMMON ECUIPMENT,
" "

, n'An I ~e It. P • P rlin 'SW 1.01
10l;l,11.1:I,1!; ClASS - C<l1I Tf<I~. ~l;Ir O!;(:\llTll:n~ NOUSOC ~.1a

109,11.8,16 M • Packet Conlrol Ca bilit r S stem PTGPS $486.72
109.11.8,17 M , ," '" MB5XX $973,....

109.11.8.16 CMS-S 1m tabll ,
" '" cF'VWO 466,72

109.11,8.19 Cnnfemnce CoIllin .M~IMe MJJPK 2.!l15

00 Conference Gallirl • P1'eset MOlJP't< ,..., Dir Stj StlIIBuB Lorn Fld r arran ement BUD SO."
Di~ Gall Picku wlthBa .40 .MD >20.'"
Directed Gall Plcku without Ba "" .OD 520,~,

" 4 Di6lincllve Rln Distinctive Call Weallin RNN 0.351

"' nslve Route Warnln Tone- " "m ACWPS 72,lJ!l

1 ~11 • Facilit Restriction Level - " "m FRKPS .>2

1 , Gro" Intercom GCN ...
109,11.9,26 HLA,HLN 1.01

Hotlln431-Dflrlln431
1OB,118 H Intln : Mulb asilian Hunl Queuili MHO 536.66
'Oa,11.8.30 Huntln : Multi ,;ltlan with Annaunccmenl in QUtlUtl MHW ...
109,11.8,31 Huntin : MlJlli ~iliOrl wilh Mu~ic in Cueue MQI-IPS s.40.62

ClSp'N Rate Sheet-V1,2,31)4,11,Oa ,.
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anua 1 2007 throu h Tenn' §V W';~i"i.l':i!!M jl0~'~~ Ij"""\lI,'
i :' ,:! 'Cti ,'NM~c:u, !',NoI..,:;

10911 83 ISDN Snurt l-lullt NHGPG 1.711
Luudi:! eakef P8 ill er trunl( rou

109, 11.8.34 M9keelJ~yA1rq4;lfTlliln~ - flI1!"9n:IUP

, ,
, "

M;IIke 8U5 Arrlll l~ - lir"le
Mes5 e C~l~ - r~r\ i1lilIM\ lirWJ
Mess e W;liti Vi5ua1
MlI5lc On IofoId • 5 ler\i

PTOF'G
P,9AI:.X,
eeo
MO'
M'A
MV<
MHHP

176,97

50.67

."
0."
0."
3.19

109 Sgjjon C;MT1 On Serw;e • main ~1lI~(J'1

1 Time 0/ D Control for ARS. 5 ti!rll
10 11 e 45 TIIT1I:lofO NCOSU i111e

109.11.8.461ImeotD Aoutl line
109,11.8.47 TnJnk venncilllon trom Desl NIed SI;B~lIn

109.11.8.48 UCDlnlluiltgrolJp-PEIrlintt

1 1163
10911.84
109,11.8.41
109.11.8.42

Prtv Rel9Ie
T'~

$MDR_P _Archived DillloI
SMDR-P - 5efVIce E~t9I:IIl~tmenll;hg., Inltliliinstallilllkln

K7KPK
T1PK

SR:7CX

I~~=~:'
PK

ATBP
A4T
AT
aV$
MI-lM,
1-16 NZT

11.49

0."
177.153

5JJ!iI,!i14

$0.:14
$126.06

10."
$O.~2

$0.;]9
$O.IH

10t 11 ,

101,1110

10t.11.11

109.11.9.1 Ouslom Number

,
" p " '0 m I K Tr.1n5t;llliOr'l Oi il~ Ou ul~ed I nalln M, m ,T nllinDiil5 i n;/lli,\ eM

"0 • ,~m m;09 ON m ~

p x , F;l rv nliill Number' Biodl
X , F;l N n. A LJ nllilll TN5

" P X , N J nli ITN5

, " ,
ewell CorporaUOIl tOC} In,r;llI.,.ATA Toll, lPIC 110123

SElE! AJ)pllcabie OWesl Retail
Tar1lr, catalog Of Price listless
Discount (WI1Ich WIll be provided

pursuanllo lerma and
cOlldi~Ofl~ In CLEe's ICA).

1439
33.58
25.34
33.71
25,19
23,51
35,37

$12.75

SaD Appli~bll!l ~l Retail
T..riff. Clitalog Of Price [j~lle88

Oi~C=OOl'lt (whiel'l WIll be provided
pUr&u81l11o terms and

coodillons In CLEO's lOA),

,

•,

101.20 MilC1lll11a1'l.-oo1 e"., l1li8
100.20.1 NOI'I.[)ilIIal n

109.20.1,1 Trouble Isolallo LTESX

I thAllnl1 Ih_NI In
4 I t hf r inl n n f roi .N T I F lJil

109.20.2,1.2 im
109,20.2,1,2.Fi lin r m nl
'1 hAilinllnmnl

Deslan
109.20,2,1 Maillle1lallC'E! of Ser"Vice

109.20.2,1,1 Ba~lc

109,20.2.1,1. Flrsllncremenl
109,20.2.1,1. E:adl Addiliollalillcremelli

Nn.oln
Tn h _p mi Vi.il h
P ml55VVrK hill Q

100,20.3,2.1 BOIsit
109,20.3.2,1. Fir.lllrlCf8l1\E!111
109.20.3,2.1. Each Addl~onallnc

....

....

....

......

....

..

....

....

..

..

..

....

"

I-lR012
HA

VT6DC
VT6DM

HRH12
HAH

HRHAl

MVW1X

TN "
TN
TNPX

NRT Y

,
HA. A1

M "
MVW2"

m "'

lIn m nl,
iIi 1"11111 (m Ilt

QLSF''N Rale Sheel-V1.2.3 04, 11 ,ne

Fi tin mAnl
109,20.3,3.2. ~Cll Addilionallncr

,
109 03

P ium
10903Ftc
109.20,2.1.3, Each AlJdlllonallnCfement

:=In=-111 mnl

~A '"",," m"'

"02033: •• "Add,I,.oo"o ",m 01

,"0

linlT lin ilinl r
10 1 I Fi I n h A Iii,
1 P ml III Fi I 1'1 hA

109,20.3.3 N tw

109.20,2,2

, " "
10 0 1
10g.20,3,2

1011 0.3.

10Uo,2

Owesl Local SelVlces ~1<l1;fQml'" AgrEH:Im",nl



Qwast Local Services Platform™ (QLSpTM) Rate Page· Nuw Mexico

- f! ;\!ll=W lIf!"'Mi4I~~Ii"""'l:""~~'~'M 1'llI"l'lIil
;, I, " ',':1, \ Rec4lrrlflu!tt tt.lCMI~nr;, \1,Notu:

100 0""" " m, m
33 FI tl cremen! HRH13 ..

109 0,3.3,3, Each Addltlonallncfemenl HRHA ..
10. 0 ,

~
VT60 ..

10 H 6 ..
10. . , E: DDB ..
10. 0 , n 11 1 n N le6

1011.23 pi'll In "
, •

1011231 ."

II1 " • PBXAn8 non-DID Trunkl Relldentlal
URGG 1,,,

dltl na I. Mechanized R Y ,50, I Manual R V 16,00

a h Additional Line Manual R 3,00

109.23,1.2 QL9P'" P8X DID Trunka

'~ ;::::::109.23.1.2.1 Fif9t Trunk R
109.23.1,2.2 E:ilth Additi ••1

109,23.1,3 p~ DN 8RI
109.23,1,3,1 FI , URCCU 1361
101:1,23,13 hA III n I 2,81

10•.23.2 Inlltlll;llion Non urr' h.

109,23,2,1 L pT1II B ,. n r II P • p Iden 81
10D,23 1,1 F' ,

'" M " "' NH RA 50.00
10u,2 1 A ill n I '" M ., NH RG 18.00
10il,23 1,3 FI ,

'"
., , NHCFl:B 75.00

109,23,2.1,4 •• h iIi n I '" M "
, NH RD 20,00

109.23.2,2 L pT1llAnlil DIDP XT .k 177.43

109.23.2,3 LSp T1ll I DN.8RI 312,97

10U3.3 Qw.lIt AIN F.;llurlls See Applicable eweal Relail 6
Tarltl, Calalog or Price Ualle!l!l
Ol$coynt (Which WIll be provided

pUl"l;u.ml II) 11;IrTT15 .md
Gon(liliOn5 in CLEC'5ICA},

108.23.4 ~,t VQil;. M."iIIgl"lI hrvlce5 So~ Applie;.blGl QwIl:$1 Rl;Il;;Iil 6

Tariff, C;IIIOII(Ig Or PriCI;I Li$' II;I~
Di~C=OOUl'lt {whi('.h will bI,: prl)vid~II;1

pursU<lnt 10 terms. and
l;lon(llllon$ln CLeC's ICA),

0 eratlonal su tt S t;WlrI1s
112.1 Olh'l~Jo mllnt;ln .h • m eRe uesl

112.1.1 , rt -p I .", All charges and Increments f--112.1.2 ass $1<111 UP - Per Manual Order equal the comparable chargee;
and Incrementa provided In the

Oweal VVtll)le!lal~Pf'..4.T.

11 rations L0i:81 Sel'Yleill Ril ultsl
112.2.1 IMA 0 ill MinI n n , , All th<lrge5. and Incrementa r------112.2,2 EDt Ongoing M<lin~n<lntA:Ie:xpense, per Order equal the compalBble charges

and Incrementap~~/n the
OwE!al Whall!!!I3ol~ AT.

112.3 D;llIy U$iIIl1. Rlllcords File, per Recard All ch;jjr'gI!!!1 iIIr'1d inC~mqntl;

o.l<luilllh" comP'lll'llble d!;lIrges
and Incrementa provtded in the

Ow%1 Wt101esale PeAT.

Universal Sef\lice Ordl!lt COdits (USOCs) hllV. bt/I.n pro~ In an aIfort to eall8ltem desCr1p~al'll!r'IdUSOC I!Issoci;l!iQrl with cI'l/ilrlJl'$, In 1:t1~ .v~nt uSOCs are Inaccurate
or are felliaed, Owl!!5t resul'vAl; Ihlil righl 10 (;QlTQtl Ihe ~le Sheet In the event 01 any slgni~canl ch;&ng~(5).1i00ifi(:;;,lil:ln will b~ pruvided vI8 the standard notlncatlon

See Applir,al;lllj: ~$I ~II tiu1tI, Catalog or Price List lor all chai"gea and int:<rl!!rnenl5.

QLSFITII Buainesa aM Re!!idl!!rllial S~rviC;:1:I5 Illili:;::1;I lhl;l ~me CI<I&S 01 Service and line Universal Service Order cooe!l (USOG!!). QLSP"" RI;!5idl<lnliOll ~l;Irvittn will be billed
at the Analog Pon r"l:Ill!! &rld ollly those lilltlslhOlI l;Plll;lfll;;llly q\I;lllfy lor <lno <Ire Identified al; seNlnD a realdenllal end-IJBef euSIOffiet by the pre/ltlllte of IhD tAWUR USOC
will f~ive lhl!! RI!!/Iidenti.J1 Dnd USAr I:rge:til.

2 OL5pTII selVlce Inctudee; tlor1die;ctimil'lil!ory ;&~S le;lll vertie;.lswilc;:h fgOllIl)~l; th<ll ;11"(1 10;101;1(1 In ~5t'$ end Office Swllch. See the PCAT lor all compatible and
avaIlable vertical switch leatures. only VElftical awiteh fl!!8lurl!!~ with Noo.Recurring, Rlj:(:urring. QI" PlI:r Ot:Gl)~~ th<lrge5 ilra 11$led, NOn-F'leculTlnD chafg95 are applicable
whenever a feature Is aGGad - whether 00 new in!ltallalior'l, eOr'lvtlr'/lior'l, or th;mge order "I:tivity. Thl;lsGI vgrti~l $wllc;:h f~I(Ir1;t$ nOl1l51l;1(1 h<lVl3 <I f<lll;I of So for Monlhly
RecufT1ng, Non-RecufT1ng, or Per OCCutrel'lC'e eh8fQI!!!I.

3 ReselWld fOf fulultl u:!ltl.

4 Thl;l Sul)t;l;IQUl;Int omar CtlarOQ Is applicable on a per order basis when cIlanges are requested to eJlli8~r'lg setVice, ir'ldudir'lg eh8r'1gil'lg a Il!!IephOr'lEl r'lur'llber, ir'litiilli.lg iJI'

I"(IrT\OYlng SUl;pI;Inl;lon or Seryl~,denyjnD Of restorinD service, aOdlng, removing, or chanDlng featurea, and othef similar l'eQuee;ta.

!> QLSpN ISDN BRI ;lnd PBX ..rll"Oesign". Rom.lln1ng OL$~tM SGlIVlI;G1$ OIII1i1"NI::m-OIl:$lgn". All ch;lrg~$ <In(:llnCl"(lml;lnl$. $11;;111 be the ~ma ill; Ihl;l oompilf<lbte chilrge5 ilnd
In,",rAmAn!!; f"!l"(Ivl(IA(:Iln Q-YAllI RAtAil T6r1ff~, C616log:e.. or PriC<:ll.iels g.r'lrj g.fe ~lJl)jecllo C!1g.,lue bfI~ Or'l \,'f'I!OIIIl:!ee ill IIlOI!-'" 1J!\~r'lyil111 Qwllll\ Rllllllil Tllriffll. CI:I~1II10UII. Of
Prt('~ 1,1!;1l; In thA AVAnt iI r;lle chi;ln{jE!G, notltiC<lllon will~ provided vli;l the liIti;lnOi;lrd nOlltiC8tlon procelillil.

Ow95t Local SeNlcea Platlorm"" Agreemenl QLSPTN RoIID Shaqt.V 1.2.3 04.11.08 30



,

Qwe!lt Lucal SerVice!! Plalform™ Agreement OLSpTIiI Rille Sh~et.v1.2.3 04.11.06 "



Qwest Local Services Platform™ (QLSP™) Rate Page. Oregon
J 12007th hTanua • roug e,m Ii_-filii. U @

",1",9'

*~ I1'<

1011 a h Tr;ln Pu h;l .d ". P;lrt of "'P~

101l.a.1 P~ R ,;i nti.J1 Busin S5 ;;md PAL Pcr'M 0.0010400.. P~ "' • 1 N RI 0 PBX An 1 T Ink P rlin ok UGUST 0,33

10 1

~
,., p, 1111 A , P rt ~.32, ; , 0 , " A R ." 1

10
" 1 • " P~ R , nli ,An I P rt .Q4 ,

1011,11,1,4 , , ,P rt ~o BRrl ON 10.27
10g,11,1,1! FlBXOI P rt .84

101111 2 P ... Y YV um RItI.ntlan PI;ln R ulntm.nbl Ar. Mill
1011,H 1 Ao 1 P rt 5.05

10"~P R i ntil n ~il L.AWUR .14 1

~*; 'P
p

PTMA I nlllAnl Prt 2,91 1
I II N 10,27

'.84

100.11,3 POftI If IKI% YOY Volume Retention Plan R ulreme ."109,11.3.1 Anal Port

~
109,11.3.2 Mal Port Reeiderlllal rld u6 (C dit W 1
109,11.3.3 ElTeclive QlSP'" Reelden~alAnal Port
109,11.3,4 Oi ital Pori " ur1i'l BRIISDN
109.11.3,5 PBX DID Purt 6.6i1

100.11.4 Portil If 110% YOY Valum. Growth Pillion R. ultamanu; Arill Mat
109.11,4.1 Arlsl Port 4.26
109.11,4.2 Arlsl Port ReeidEl!'llial d ueerCl"edil LAWUR 1.43 1
109.11,4.3 EffeoctiWi lSP'" Reeidenlial Ansi Port 2.82 1
109.11,4.4 Oi ital Port SlJ ." BRllS0N 10.27
109.11.4.5 PBX DID Port .84

100,11.5 porlt; If 120% YOY Valul'I'Il!l Growth Pl.t" Rifl ulrl!ll'l'llfl"tt At'fI Ml!lt
109,11.5.1 ArlSlu Port 3.72
109,11.5.2 Arlalo Port Re!liderltisl erld ug,er credil LAW R .9B 1
109,11.5.3 Elfettiy~ lSPTI,I Re5idl'nli~1 Ali~lo POrt .76 1
100,1UI.4 Di i!;;ll rt " ~o BRilON 10,27
100,1U;,~ P XCI P rt ..

1011.11.8 P If 135 V 'IV I m h Pbln A I m 0 A, M 1
109,11.6.1 Malu Port 3.46
109,11.6.2 An" PUr'\ Reg,iderllial erld ug,er credil LAW R 0,75 1
109,11.6,3 ElTecliye l P'" Reg,iderllial Arlalu Port 70 1
109.11.6,4 Di ital Port Su Min BRIISDN 10,27

Port '.84

101.11.7 Local Switch Un
~ 1 ntal sines and PAL PerMOU 00133

10g 117 2 p- "' " N , p 1 omk UGUFM 1.12

10'.11.8 Switch Featurel 2
109.11.6,1 AccoLlnt Codee (S ~te'l\ "'P 99.05
109.11.6,2 AUerldarli Acce~!1 Lirle , 1iIlien Lin" 02R 1,21
10u, 11.8,~ Audible MeSS<lglJ W<tI\II'\1J MGN. S1,0~

MWW
100,11,8,4 A Ih n

" 0
AFYF'S, t mall 10. ETVPB 0.36

116,6 Aulomallc Route 5electioll • CurllrrlOrI E: ui m", "' 'm " P 080.70
10R11.6,7 Call Oro NA-FIO 0.44
109.11.8,8 IIEI( ILJ~i .11. n ,; NJ".:e ISDN 1,06
109.11.8.9 C;l11 Forw<lrding: eu~y Line 69J,69JGH, $0.17

EVB

10g.11.9.1I) 0;111 F(lfWJ;lr(llno: 6lley 1.1n~ - Don'l Ar'\8wtE1'f (E.><.!-";Eir\(JI;ll!j FVJ, $0.17
FVJHG

109.11.6.11 Gall FOr"wafdillg: BU!ly lin~. Dc;lfl'( An~wl:lr (Overflow) EN2, ~.17

E:V2i-1r.;
1 11 , ;0 - Don'l Allewer Ser'viCt!t E!llabli~I'rTlcnl SEPFA ",• 1 10 -Incomirl 001 69B1X ""109.11,1).14 Call Forwarding: Busy line (Expanded) FBJ. $0.17

fBJHG
10g 11 A 1r, IIF , EV6HG 0.17
109,11,1),16 CilI1 FOfWilrdlng: 6UGY Line (Overflow) E0g~(; $0.17

109.11.8.17 all F rw.m:lin : Bus lin P, r.lmmOl h Lin ORB 1
100,11.8.18 COlli FQlWOIrding: Don't An$w",r E:VO. SO,17

EVDHG.

" •.
69HHG

109.11.6.19 Call forwardIng: Doo'l Answer (E.-.panded) FOJ, $0.17
FD H~

10g 118 0 II ~ rw '" 'IAn ,. m , ERO .", 11 , " '" 0 r_ln mOo "' ... 38.87
10g 11 "' '" . V 0 1 E8M 0.17
HID,11,S. 3 IIH' "' • 6APPK
100,11,8,24 OII1T n';Mr E03
109,11.8.25 ~IIWailirl I Cancel Call Waitirl ESx 6Sv H

109,11.8.26 ClIIllWlIitili hidie&lion • I!!fTirYIirl State w T 10
10!;! 11 ,

"'
, m "

,
"' HYE HYS 14

10Q 11 " A liT ,
" NOUSOC "limo Name & Number NNK 0,17

QwW-l;t LOc;;ll $Rrvi!;A'; PI;;atform'" Agn,tl;lm",nl Ql.$P'" ~Ie Sheet·V1,2,3 1)4.11,01) "



0.17
0.1{
0.17
0.17
0.17

502.24
1 004.48

502.24
48.50

8.60
9.57

.17
0.17

(AfTal"l emell!

m

u tIn ta lallon

'"
"

m
A _

A _Pri ri- ,
A _ I

M _F' k

M 'm

Ilin

,,'
Ii"

" ,
"I

09 6.0 on f nceGallln -M alMa
0911S.41 on rn 1111"1 -P!l1

10911S42 Con rene Galiin -Sta~onDlal s-WB
1 11 8.43 01 I IaUon I ion I Btl Lam Field
10911.644 i c CallPlcku

'0 11
1011118
100.11.8.34
109.ii.8.3!:'.
100.11.8
101:1 11.8 ,
10 11

QweSl Local Services Platform'" (QLSP'") Rate Page. Oregon
January 1 2007 through Term"

~~t~f$ &fJ,f~i
"""'1OQ11 830 :-rii"linnN mb f Del~ NSD 0,17

109,11.6.31 CLASS calling Number Delivery - Blocking NDD(ISDN), $0.17
NKM, NKS

N55
N50
NO<
NC
N y

PTGPS
Me~XX

cevwo
MJJPK
M09PK
Ov,
BUD
6MD

5 d k r a In rT nkGrou
109.11.8.5a Make Busy Arrangemet1I!!. per Group

10 11.8.4501 c CallF'lcku wlthBa a-In
1 846 t n Ilv RI I DI tlncllVe Call Wallin

I

"' , ,
3148

'"370
1.93

194.83
$0.81

.17
50.12

.17
BO.84

3

oc

600
RNN
WOO
AQwi=>$
~Fl:KPS

o N
HeN
N
MH'
MNW
MOHP$
NHGF'G
PTQp(j
A9AEX.P8

1m

, '"

W

"I nwllhAnn n m

,
'"1 H I In

H n In

H nlln II

Hnlln'MII

H '"

,
, 11

1111
101111
101111 ~

10ll 11 !'i
1011,f19~>4

, 11,

109.11859 MakeBus Arran amenta rUne
109.11,6.60 Measa CE!nler ef Main Station Line
109.11,8.61 Messa Waitin Visual
109.11,8.62 Music On Huld S !Item

MB'
MFR
MV'
MHHPS

.61
0.<4
0.<4, .

109.11,8.63 Privac R~le~~e

109.11,6.64 Que TiMe
109.11.6.65 SMDR.P Ar'Chived Data
109.11.6.66 SMDR.P Ser'vice E!lt:lbli~hMtlrU Ct\;,irije, biili31In~t.l1I .. liDn

K7KPK
QT1PK
SR7CX
SEPSP.
SEPSR

•
<4,

$361,84

1011,11.9.67 $pI:Il;li;! CJ;llIIng -l;lghl COO(l CtlP9C1lY 1;$1.. GVJ,
1:7,1 r..VZ

$0.17

109,11.8.68 Speed Callillg - Thirty Code Ca~cily

1 1 C Main Slatlon
101111 7 T

10 11.8,71 TlmeofDa ControlforARS fS ateM

ESF. GV2.
EVHGW
CPK
ESC
ATBPS

SO,l?

<4
17

109.11.8.12 Time of Dav NCOS UDlble
100,11,8,7' Tim R I r
10g,11 9,74 T nk V ntl n
109.11.8.75 uCO In Hunt Group, per Une

109,11.8,76 Warrrl Lin

A.T
A1B
BVS
MHM. H6U,

NZT
weS

0.71
0,87
Q.!:'.1

$0.61

'"
10v.11.1iI h ,

10111 UI,1 Custom Number S"", Appli(:.;lbllll 0wIII$1 Rlllltilil Tariff,
C;IILlII(lg (II' Pri¢lll Li$IIIIIU Dill;QYnt
(whidl will b4I provided punitJllnt kl

term!! and condltloos in CLE:c'~

ICA).

,

109.11.9.2 PBXOIOCurTl I K Tl';ln51"li nDi , I " I to
109,11.9.3 PBX 010 ml " n t Ii ,
109.11.9,4 PBX 01 I m m'
109,11.9.e PBX DID RASAIVfl J nil 1# , •
109.11.9,6 PBXOIOR s N' J nli IT I h " m
1013.11.13,7 PBX DID NUI1~e u nliill T I h " Nm

,
3706
26.66

4,71

"

10".11.11 Qwllllllllt CMpOI'atioli (aC) IIitr.llLATA Toll,lPIC 5123

10. 0 I
1011201 •10D,20,11 T J I Illn h "

$14.24

$",,, Appli¢.;lbllll OwIII$t RItI;ail T"ritf,
C'lIt;JIlog Qrp~ Liltlt:N Di~unl

(whieh will bill pr(lviQIIIQ ~1,I.nI \1;
1qm1$ i1m;1 i;QIlQlbonlj; in Cl.eC'lj;

ICA)

,

,

100.20.2 D••I n
109,20.2.1 M3inl!lmmC:!1 crvic:e

109.20,2.1, 1 B~~i~

109.20,2.1.1, 1 Firslln~rcn1 'II
109.20,2.1.1,2 Eath A dilien.lllnc:rcrnenl MVW1X

109,20.2,1,2 rtim
100,20.2.1,2.1 Fil"5lln "",nl
109,20.2.1,2.2 ElId; Addi~ rlallrlCrerl1 I

M X
MVW2X

1011:0: ,1' P~mium

1M 0 13,1 Fi Itn MVWPX

OWesl local SeNlces Plalfoml™ Agreement QLSpTM Rate Sheel-V1.2.3 001.11.08 33
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109.20.2,2 Iional Teslln AOdlllonal abof
109.20.2.2.1 Basic Firat and actlAddmon I
109.20.2.2.2 1m FI I and ItI
109. O. 3 P I PX

109,20.2.3 la lcIl A III
109,20.2." Dis tcfllor Malnl nan I , VT'

VT6l:1M

10&.20.3 DIII&I "al\d Non.()eal n
109.20.3,1 Tri Cha e - Premls VI It
109.20.3,2 P(erl'1i~e~ WOf1( ha e

109,20.3.2,1 Ba!lic
109,20.3.2,1.1 Firsllncremenl
109,20.3.2,1.2 Each Addi~ol1allllcremenl

109.20.3,2.2 'rIle

109.20.3,2.2.1 Fi~l hlCl'emellt
109.20.3,2.2.2 Each Additiol1allllcremelll

109,20,3.2,3 Premium
100.20,3.2.3,1 First lritr~rnelll

109,20,3.2,3,2 E:ach Addilioosl IriCremellt
HRD13
HRDA3

1Qg 0,33 Nlw""P mi,,,
, 4
10Q :I r.

10Q 0 ::I 6

W~

i FI
h.
lin m nl
hA Iii lin mnl
FI I In m nl

h Illnlln mnl
lin m nl
hA III lin mnl

HRR11
HRRA1
HRR12
HRFW
HRRB
HRRA=3

" ", ""
VT'
H2O

, , ICB

1011 31 n rlnN rrln hr
109.23, 1.1 lS~TII Butlirilflll:j: C&rittlfll!. PAL a"d PBX Arial 1'I0000.()ID Ttlll'lks Rlflaldlfll'ltlal

109.23.1, 1.1 Fi~l Lir\~ M~chSr\ized

109.23.1,1.2 Eath AddiliOllsl liM Methal1iled
109.23.1,1.3 Fitsl Lin Manual
109.23.1,1.4 Eath AddiliollSI [jr\~ Manusl

UR CU
RCCY

UR CV
UR CZ

15
0.50

15.00
3,00

109.23.1.2 QLSplII P8XDIDTrunkili
109.23.1,2.1 FirslTrunk
109.23.1,2.2 Each AddiliOllSI

URC D 30.11
2.85

10g,23,13 p'nI I DN !IAI
10g 1 1 Fi I
1 , " "

UR 1

2"

on nrlll urTln h8 a6
1 L..Sp.... Buslnesll Cenlflflx PA and PBX A!'IaI I'IOn.()ID Tfu,,1I.1I RIfI&idlllrili.!l1

109.23.2.1.1 Flrsl Lil1e Mechanized
109.23.2.1,2 Esct1 Additiol1al Lirie MedlSlli~ d
109,23,2,1,3 Fi I in n I I
10g 3 14 h A I n

NH RA
NH R

B
NHCRD

000
1
75.00

0.00

109.23.2.2 LSpTII Ari.!ll DID PBX Trunk 15.92

100.23.3

108..23.4

101:1 3. 3 ClL.SP'" ISDN.!lRI 310.!l2

Sea Applicable Qwe'l1 RelaU Tartft',
Catalog or Pl1ce LI5II98-B DlaoounI
('M1lch 'MIl be pro't'lded pUllIuanl t

terms aM COfldltlons In CLEC's
leA).

See Applicable awest Retail Taflll",
Catalog Of Pl1ce listless Dlscounl
(WhIch 'MIl be provided pursuanl I<

lerms and condltlonaln CL.EC·s
ICA)

,

,

'" o 'Irati al
1U.1
112.2
11:U

Develoments <and E:nh<ancemenls r I,.OC<II SlJl"I/u;lJ Fl-
On oin 0 r'a1i0ri5 f loL';at SerVice R ue8t
Dally Usage Records ~lllJ, per AlJcord

AIII;/1/i1'li1.~ IjInd Ini;l"llmenls IIqulIl f---
lhe oomP<lr.lOI(l Ch<lrg(lS ,lnl;! I--

in!;l1llm.,ls providl!ld iri thl!t QMl!1
WhollJ$i'l11il PeAT.

Univer'8B1 Ser'\lice Order CodE!a {USOCa} have been provided In an effort 1(1 e;lli43' IllJm (I(1~cripllon ;;Jnd USOC OIssociOllion with Cn,jlrgeil. lri tM evel1t USOCs are Inaccurate or
Sre tevilWld, Owesl re6ervea the I1tjht 10 correct the Rate Sheet. In the event 01 <Iny sl'ilnifi(;'ilnl ch.Jn'il~(~), m~lifi(:;:lliOri will bl!t provided via the 8t.andard notlncallon process.

~ AflPUc;lhl" OW,,!;I R"1iI11 TOIIt1I1, COlilillog or Pt1cc Usl for 1I11 charge511nd incrermmlll.

QlSpTU BlJsinel!'ls and Realdenllal 88l"11lcea utilize lhe same Class. of Servlce and line I,)njve~1 S(lI"I,Ii(;(1 Ord(lr \XIIJ~ (USQC$). QlSPTU Resldenllal a&fVIGeS will be billed at

QLSpTM Rate Sheel-V1.2.3 04.11.013
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Ifle Analog Port filta and only those lines that specilically QualifY lor and are Identilled as serving a residential efld,u!lE!f CU!lI(Xl"lI!lf by Ihe ~~enceof the LJo.WUR USOC will
receive the Residential end user credit

2 QLSP'" service Includes nondlscnmlnatory aCCEtaa to all vertical switch leaturel!'llhat are looOE!d in Qwel!'ll'B EM Office Swil~l'I. S~ Ihe PCAT f(ll';all el;lmp;ltibllll OjIm;l OjIv;ailOjlbll;l
vertical switch leatures. Only vertical switch leatur&l!'l wllh Non-Recumng. Recuflil'lg, or Per Occurrent:tl charg~ are li~l~d. NOrioR!lcurring eh..rgQ~ ill"l:I ;;applil;<lbli;! Wheni;lVi;lr;:l
IlXlture Is added - WI1ether on new Installation, conveffilon, or change order activity. ThoBe vertical switch leature!! nollisled have a r'llte or $0 fu( Mur\lhly R«urring. Nc)no
Recun1ng, or Per OCCUrrence charges.

The Subsequent Order Charge Is applicable Of! a per order basis WIlen changes are fBQueated 10 exlatlng Bervlce, Including changing a telephone number. inilialing or
remoVlng Suspension or Service. denYing Of restoring service, adding, removing, or changing features. and other Blmilar requeBts.

5 OL5p'" ISDN BRI and PBX are "Design". Remaining QLSP'" services are "Non-Deslgl'l-. All charges and incremer'\ls Bhall be lhe !lame al!'llile cumparable char'g~al'ld
Increments provlOed In OWesl Retail Tarlll8, Catalogs. or Price Lists and are subject to chal'lge baBed Ol'l challge!l ir'\ lhUl!'IE! ur'\der1yir'\g Owe!ll Retail Tar'ill"~. calalug~, ul' Price
Lists. In the event a rate changes, notilication will be provided via the 8tal'lOafd Mlirlcalior'l pfOCe!l!l.

6 Where the service has been deemed to be a Telecommunicallof18 SefVlce, the Di~nllNill be pfovided pUr'l!'luar'lllo CLE:c'I!'IICA. Vllhere In!!! ~r'vi~e i~ 1'I0t a
Telecommunlcatloo8 SBrIIioe. the discount wlll be 18%.

Qwcsi Lo(:;ll Snrvl!;lJ'i PI;;atform1M AgllJlJmlJnt OLSPT\l Rate Sheet-V1.2.3 04.11.08
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1011.8

101111

koIr Trn Prh ..
10'1.8.1 pTiII A 10en'I<l1 aM 6u r
10•.8 ptM l\rAX"i;;:DNBRI PAL andpexAnaro TfUr'lkl!lo Peflirle/lrunk

~edAIiPart(Jf LSP"
10.11 ~

, §Ia~ndul!Ioercredll
10 11 TIl id nllal Anal Port
1 rtln BRIISDN, "

136766
UGUST 0.44

8.60
5.16 1". 1

81

Portl; lf1311 V "tv m entliAreMet
109.11.6.1 Ar"1lll POrI
109.11.6.2 Mal P ~irlRnli I n I

109.11,6.3 Eft: i L prM i nli t An I P
109.11.6.4 Di it!ll Pert u rtin BRI t N
109.11.6.5 PBX DID Port

Porte If 10% YOY Velume R.t8I1l!DI\ Plal1 R uir.m.nt. Ar M
109.11.3,1 Mal Port
109.11.3,2 Malo Pert R I nli I n r I

109.11.3,3 Eff Ii L prM R t nli I An I ~ rt

109.11.3,4 Diil;;rolPrt I rtm All N

109.11,3,5 PBXDIDP rt

Local Switch u~.
10 11 1 Till F! sid nllalandBualne9!1 PerM
lOll 11 7' no entrex ISDN BRI PAL llrld PBXAnOllI T mk P r In

SWItch Featurell
109.11.8,1 AccountCodes- efl!lo lem
109.11.8,2 AttendanlAccel!lol!loLine. (~l3liur"1lin~

109.11.8,~ Audible Ml3ssage Wailing

1
1

,
7.92
'.35 1
3.57 ,

18,61
11,06

".,
,,

,,

1i,72,,
18,61
11,06

.000702

"
2

1,28
1,11

11.03

~3 08
0.35

1

$1.03

$0.68

:;"
$1.221;1.34

1.03
$1.48

$1,26
$1.211
$1,22'
$1,28
$1,22
93.&1

987.00
93.50

3.15
$043.15
S•."
$t).3:~

$20.48
0.48

.95
73.05.....
$0.46

1.03
39.20

"

FSW

GVT
BUD
6MD
600
ANN
AQWPS
FRKPS
"ON
HLA HLN
MH5

NO U50C

N
N
NSK
NeE
NSY
PTGPS
MB5XX
ePWlO
MJJPK
MOOPK

W A

AW A

\"NT
HYE, HY:S

F~GPG

NA-FIO
NXB
ISDNI

LAW A

NA.FID
ID!i:N\

611B1X

SEF'FA

UGUFM

A28P
D2A
MGN,
MWW
AFYPS
ETVPB

LA A

LAWUR

Ii h

Mol

fa stem

Qt.sptll
~Ie SI19E11-V1.2.3 04.11.08

, roo

m til Are Met

Plan R ul~mel1tll Atfl MDt

I
I II Anal Port

rtln BRI ISDN
rt

Call Ext:;lu~On • AUlem;;lli(:

Call Waltill Il1dicalior"1 - ~r Iirnin slollc

CLASS· call Tface, j)E!f O!."t.'1Jrrenl:<~

Call Exdu~jOn • M;;IntJ<l1
Cilil Forw..rdin Inr. In Onl

. II F rw m In IDon'l Answer P rammabl

Aut mali R I' I Ii n_
Call Oro

JwlhoriZilllion Cod",!; - I3r -Ii 113m
AulolTl<lli(: linl3 r -lila~on line

CI;:NTRex Common i:.nUI ment
CF 0011'1 aM\vt!r F bu~ IJ I m r P mm

100,11,8,26 Coofefer'lce Cllllir'l • Sl3licirl Dial
10u, II ,8, '1 Dlf St8 SellBul!lo lam Fld arr'llr"1 el\\~nl

109.11.8,28 Directed Call Plcku with Ba e-i"
109.11.8,29 DirectedC911Plcku wUhoulBa -in
109.11.8,30 OlsllncllV13 Rln Distinctive Call WalUfI

Ex n';lvq RooII3 W;;Imln 10nl3- r -Ii lem
F'II:ilil Restriction levRI • ,; tqm
G((>l! 1"I",r"COrll- P",f Lirl'"
Hot Lille - r liM
Hunlm : MUIlI iliOn Hunl QUI3Uln

,"
10B.II.8,34
109.11.8,35

09,11.8.14

109,11.8.12
109,11.8.13

10l;l,11,6.15

10!;l,11.e.9

1011,11 1
109,11.8.11

109,11.8.6
109,11.8,7
109.11.8,8

100,11,9,16 CLASS. COnlinuous Rcdi..1
100,11,9,17 CLASS .lllsi C311 Rclum
10011 1 CLASS.Prioril ~llili

100,11,8,111 CLASS. Seleelive Gall Ferwardin
10g, 11 8 0 CLASS. Seleclive Cilil R(I'nclion
10011821U·PAKT PRSYSTEM
100 11 M NT -INITIAL INSTALLATION
1011,11 . Y N BS UENT INSTALLATI N
10B,11.8 4 Coolerer"1ceC3l1tr'l .Mtlt!tlMe
10il, 11 ,8 ~ Coofer"l:!r'lce Cllllill • Pre~el

Portl; lf120 Y VV I m
10u.11,~,1 An I P rt
109.11,~,2 An I A. I nil I n
109.11,5.3 I P""F;! I nl
109.11,6,4 i i IP rt m
10u.1U,~ P X I P rt

Portl;lf110olJl"YVVlm r POln
109.11,4,1 An I Port
10u.11,4,2 An I A ntl
109.11,4 I ,., ~
109,11,4,4 I J IF' rt m~

109.11,4,~ P X I F'

1011,11 f14,

• ••100,11 1 An I P

10g,11 2 ap"'p101111
10g 11
1M 11 •

, 11,7

'"

100.11.5

100.11.1

109.11.2

100.11.4
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~._J!!jI\~'III=~IIr.~Jlilk'tt=
10e,11.8.36 Huntl" : MUliiMSulOI1 wllh MnOUl1cemen' In Queue MHW S3g,20
109.11.8.37 Huntln . Multi 8111011 .....1111 MUSiC In Queue
100,11 8,38 ISDN Short Hunt
101111 II Louda kef Pa in er trunk fOU
,Og, 11 ,8,40 M;:Ikl;! S(ISY AIT;mgl;lm~n~ - pi:lr groL.JP

1M,11,8,41 Make Bus Arran aments- arline
10~1i,a4 Mes8a eCenter- r main ststlon line
100,11,8,43 Meaaa eWaltln Visual rllne
10911,8,44 MualcOnHolo- fa tern

MOHPS
NHGPG
PTOPG
A9AEX,
P89
MBI
MFR
MVS
MHHF'S

541,'39
$1.73

$179.33

$0.68

SO,68
SO.35
$0.35

$23,50
10n,11,8,4a Prlvac Releaae station line
109.11.8.48 au Time r sta~on line
UKI,11.8.47 SMDR-P - ARCHIVED DATA
10Q.11.8.48 St..1DR.P. SI;:RVICI;: ~STA.8L1SIolM":NT CIolARGI'. INITIAL INSTALLATION

109.11.8.49
109.11.8.50
100,11,8,a1

Station Cam -On SeMce - r fT1<Iln line
Time of Da Control for A.RS - r.s 113m
Time of OS NCOS U Ie

K7KPK
QT1PK
SR7CX

~~~5P,
SEPSR
Co"
AT6P$
A4T

$/),4(1
$O.::I~

$180.10

$344.67

$O.3ti
$127.82

$O.M
10011 !!i
10 11 8
1011,11,(I,!;j4

Time 01 Os Routln f line
Trunk VermcaUon lrom Des! nsled Station
uCO In hunt group _p4i1r Ilnl;l

.,B
BVS
MHM,
H6U NZT

$0.ti2
$0,40

SO.68

10111111 r
100.11,g,1 CIJ~lomNlJmbi3:r See Applicable ewesl Retail Tarlfl,

Catalog or Pr1ce List IElss Discount
(whieh will bE! prollided pUrllIJantlo

terms aM coMi~or"ls in CLEe's
ICA).

6

109,11.9.2 PBX DID COrli lex Tr'iln!llaliorl!l Di i~ Ou ul!ll!'d Char"l e Si rlalir\
109,11.9.3 PBX DID COrn lex Tr'ilr\!II~tion5 Si nalir"l Ch;illl e
109,11.9.4 PBXDIDBI C \ romi!lE!
109,11.9.5 PBX DID Gfou 0120 NumbE!r'!I
109,11.9,6 PSXOIDR!I e u rllial.SI tk

S14.5Q
$34,05
525,69
53-4,1(1
525,54

109,11.9,7 PBXDIDR ~ N n c u'nliillTN
109,11,0,B PBX DID N n LJ nli~1 TN

523,6<4
$35.67

10111110 " r h;1Ir NN 13.76 "
1011,11,11 ~lJ.t Corpor;a1lon lOG} Intr;aI.ATA TOil, "PIC 5123 see AppliC;ilbttl~l Retail Tariff,

Gstalog Of Price L1slless Discount
(wtllcI1 will be provided pUffiusnl10

terms and condltloosln CLEO's
ICA).

6

5
101,20,1 Non-D81i1 n

10 0,1,1 T I Ii lTE:SX

109,20.2.1,2.1 Flf'!lt InCfE!mer"l1
109.20.2.1,2.2 Each Addition.illiin m nl

109,20.3.2,3 PrlJmilJm

109,20,2,3 Oi I h A iii n I I I h _N I I n
109,20.2,4 Di~ iIlctl for' Milinlcn;anc:c 1VIl:' N Tr ubi F md

109,20,2.1 Malntenanceol5ervlce
109.20.2,1.1 B;lJsi

109,20.2,1,1.1 Fin;llnr. m nl
100 0 1 1 A 1 n I

..
MVW1X ..
MV X ....
MVWPX ..
MVW3X ..

'NBX ..
OTN X ....

..
vT6 M ..

N ..

HRD11 ..
RA ..

= ....

M" 13 ..
N" A3 ..
HF;lF:l11 ..
HRRA1 ..
HRR12 ..
NRRA2 ..

37

"

I ment
III n lin
II n lIn r

QLSpnt Rate Sheet-V1.2.3 001.11.08

,
"A

"

~j In

adl AddlUonallncrement

i i
111m ~I I n

P mllmFI I n

" '" moO
A II n lin

m "'

P m' W~ "1 , " "" "''; , ,,,
ffi "

" rtim E' , {iii n;'lllll r"l\er"ll

I n IT I
100, 0 1
109.20,2.2.2
lag 20,2:2::1

108.20.2,1.3 Premium
101:1, 0 1 1

1

,Oll 0

D.sl nand Nan.o.sl n
109.20.3,1 Tri ChOl e. Premiscs Visil Chi! C
109.20,3,2 Pmmi5R5 W rk hOI R

109,20.3,2,1 8;lr!li
109.20.3.2.1.1 Fir'!lllnCfE!tYIE!r"l1
10 3 1 Addi· II r

100.20.3

Owesl LClCl:II ~iCEls Platlormnt Agreemer'll
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a" ,,,": I
i1l1!

~I, 'r!Irj,n ""=ilii.r.':~;% \1~~I U :RKLln1
109.20,3,3.1S Pl"QITlium Fil"5llncmmcnl HRR13 ..
109.20,3.3,6 Prer\iiurli E:~ h Addiliol1311r'1t n~rll HRRA3 ..

100,20.3,4 0.' hoJn II vrB ..
109,20.3,6- 0 i " "'" ""

..
109.20.3,6 .. it~ ho ~ Pet'd;il ;:1I1v;i1r"1ced EODDB ..
100,20,3,'1' " 1l0l1i n "" No SOC 'Co

1011.23 P'" Insblll;ltlon lind nvltndon Nonr. unln h;lr .s NR s

1011.23.1 onvltrslon N , unln h;lr liS
1 11 p~ '" " • PA " P X AnOiI n n-DID Tr nk R Id ntlOiI

'00 "' Fi , '" M "" R Hi()
10. 11 "' iti n I '" M r.h niz R Y 0.5O

'00 11 F, , m M" I R V 16-.00
100,23,11,4 r.h Arklili n,,1 Lin M;:mu;:al RCCZ 3.00

100, 31,2 P'" PBX DID Trunk
101:1,23,1,2,1 Fi t Tmnk RCCD 0.09
10il, 3,1,2,2 • Ad iii nilll .62

10023,1,3 pni I DN I!liRI
100,2 .1,3,1 FiBl URCCU 1.97
100,23,1,3,2 hAdditi "., .62

'00 , 'n I I Nm ,nn ,
'0 , , P~ 'n • PA n PBX A , n n-DID Tr nk R I.

"10 11 "
,

'" " "' NH "" 5O.oo,. A ," , '" " n' NH 0 18,00

0 3 , , ,
109, 3. ,.. , Ado a

109.23,2.2 LSP'" Anal DID PBX Trunk.

109.23,2.3 LSP'" ISDN-8RI 317 33

100.23,:1- Q~.t AIN Feature. See Applicable Ov.res! Retail Tariff, B
Catalog or Price List less Discount
(Wl1lcl1 will be proVl<J9d pursuant 10

terms and conditionE; In CLE:C'E;
ICA).

10',2),4 CWHt Vole. M.auglng S.rvlc•• SEIEt Applicable awesl Retail Tarin, •
catalog Of Pri~ List less Discount
(wl1lch will be provided PtJlBuant 10

terms and coodilionsin CLE:C's
ICA).

112 0 rationalSu S ltemll
112.1 Develor'r'ler'll~ ar'ld Er'lhar\cerne.ll~ Loc;ill Ser'vice u~~1 All c:;h;ilrg~~ ;ilnd inc~ml!lnts equ;ll

I
112.2 011 oiil !'ali r"1!1 f Loc;ill er'vic R u~~l lhl;! ¢t;M~\p;i!r';iIblt: c:h~~~ ;jI11l;~

112,3 D<lily US<lge RewrdE; File, per Flecord increm6f\ts provided In the Owesl
Wholesale PCAT.

Ullive~1 S~r'vic~ Druer' COdos (U$OCs) hilyg bljljln prQVirlljl!;l in <In ¢fort IQ lJ<!J;4;I it4;lm 04;lJ;Cf\ptlon and Usee association with charges. In the e~nt USOCs are Inaccurate Of

;lr~ rcviK-d, QwQ511l:151jt1VCJ5 lhljl rillhllQ cOrTlJ(;Ilhe R<!le Sheel. In the even' of any significant changa(s), notification will be provided via the !Ilafldafd ilalificatiOll Pr'l)CI;!~!I..

QLSP'" BU!liile~~ ar"1d Rc!lid(llltii.lI511r'YiCi:t!!i (llilil.ljI lhl;! J;<lme CI<lSJ; of Service and line Unlveroal Servloa Order codes (USOCS). OLSP'" ~ideillial~....iel)~ will b(l billiXt ",I the
AI131cig Port r.llljI OInd only IhO!!it;llinl;!J; Ih<lt J;peClflC<llly Qualify for and are ldentlned as servlng a fesider"1lial et'Id,u!lElI' Cu~lcir\lcr by tho proslJm;:a Qf Ihg I,.AWUR USOC willl1;lGelvEl
Ihe Ril~i(ll:mti.. ll;!m:1 UJ;ljIr cll:l!:til.

2 Cll.SP"" E;t;lrulce IncludEls nondlscrlmlnalOfY access to all vertical switch ftl;iltu"'~ lh;ill OIre IOildDd in QwIjlSI'li em:t OffiCEI Switch, St;le the PCAT for all compatible and available
vcrliGiI ~wilCh f~lurcs. Only vortll;il.1 5Wltl;h h;!<ltUI1;IJ; wllh Non-Rl;IcurTlng, Recurring, or Per Oeeurrance charges are listed. NOil-Recuf(ir'lQ ch;Elrgtl~ ;EIre ;ElppliCillbl~ wh~n~ 01
fDil.tul"Q is OIrldm:t - wht;lth4:1'r on new InJ;!<Illat1on, conven;lon, or el1ange ord6f aellvlty. Those vertical awitch fEN:Itufe& Ilolliilled h;Elve lIl'lIte cit" $0 fOr Monlhly Rocurring, NQI1.
RAl;:lIrring, or Pl;lr OCC(llTl;In(:l;I thargelj.,

3 Reserved for fUture use.

4 Thl:/ S(lbJ;l;IQVl;Inl Order Ch<lrgt;l is <lppli(;<lble on <I per ordEIr basis wilen changeE; are reQuesled to existlna servlce,lnclUdlng cl1anglng a lelepl10ne numbef,lnlUaling or
re;tmQvlng $USp"'nliIQll or St;ll'V1Ct;I, Ol;!nYJng or 11;IJ;lQrInll J;eMce. <I!:tOlng. removing, or ch<lnglng lealureJ;, and other similar requeE;ls.

OI,.SPN ISDN e:RI 'lnO paX;;Ire "Ot;lJ;ign". Rl;Im<lininll OI.SPN J;l;Il'VI(:lJIj; <111;1 ·Non-~Ign·, All Ch<lrge5 <lno In~mentE; J;h<lll be tht;l S<lme <lsl\1e COmlJilr,;lbl4;l Ch<lrgeJ; <lnd
increments provided in Qwcsl Rclilil TOiriffs, COIIiIIQgs, Dr Pri!;~ Lists ...nd iI~ subjccllo chil.ngQ boIslIiId I;ln !;hOlngcs in IhQ51l undQt1ying QwlJsl Rclilil Tariffs, COilillogs, Dr PriCIi
Lists. In lh~ ~l 011 r.llc !;hilngl;l5, nQlifil;:illlil;ln will bl;l pn;lvi!;llld viOl lhl;l sliln!;lil.rd ni;llifil;:illlil;ln PI"Q!;IjIS5.

6 Where the !r.er'vi~1!l has; ~I!lr'\ d~ to bl!l a TillecOr'r'lllIunicalioM Ser'Victl,lhe Di~iXIuillwill be provided pUl'iluanl to CLEC'slCA. Wherilthe service is not a
Telecommunications service, the dlscounl will be 18%.
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• rt
L.AWUR
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5
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2.11
.eo
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.91
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109.11.3.4 Di ilalPOI1 Su in BRIISDN
10l:l, 11 ,3.6 PBX DID Por't

AW R
7,69
1,76
5.84

16,36
6,91

101111 P 1f110% Y YValum. Growth PI.a" RiIII uirilllmenta Are Me
1OD,11.4,1 Anillo POrt
1011,11,4,2 An.llo Port Rcsidentilll erld user tredit
10!l11 43 ff Ii l plM 5iderlli&1 Allal Port
101111 4,4 i il;;rol P rt u Ortirl BRIISDN
101111,4,~ PBX DID P rt

AW R
6.'4
1.02
6.'72

16,36

"
o 11 5 P If 120tJ.. Y Y Volum. rowth PI*" Rill ultl!t"'iIIIl'ltA Atilll Ml!tt

101111/'.1 An I P rt
11 An I P rt R i nli I n I r r it
1 II ~tIIR.i nlilAnloPort

1 ~ In Rtl N
10911.55

W
"'0

15.36
6.91

y Y V m r Plan RII ulrllmllnbl Ani MM
10g,11,6,1 An..1 Port
100,11,62 Anill P rt Residential end user cfedil
100,11,6.3 E:lJeclive l P'" Re~identialAr'lal Port
109,11.6.4 Di iL3IPOft Su rtin BRIISDN
10e,11.6.6 PBX DID PiJrt

•
1
6,01

10'.11.7 l.ocal Swltch Uliil "
10!l1171 pYN R l;i Rnti..1 B ,;inR';'; ilndPAl pgrM
101),11.7,2 l pm nlreK I DNBRI arldPBXAAalo Tturlk~ Perlil'\efTf1I(Jk Uo.UFM

0.00
000

101111 RiO II F rw In In _In min nl
109.11.8,11 Call Forwarding Don'l Answer I Call ~orwarding Busy - CU~lomer progFilmm<lole, per I"ine

m
9W1lhF

109,11.8.9 Call ExclusIon - Manual

,.
317145.,
"

,
3,81:1

SO.56

0.19
1151.80.,.

$0."

$0.37

20,80

$OJi6

$2(1,$0

8.59
$.20.80

056

"
0,'0...
."

69B1X
'SW

OOA
FVJ.
FVJHr.;

NA-FIO
IOSN

SEPFA
69H, EVD,
EVDHG
WUT
HYE HY5
NO U50C
N55

"" KNCE
NSV
PTGPS
MB5XX
Cf'VWO
MJJPK
M09PK
BUD
OMO
"0
RNN
AOWPS
FRKPS

AZ6PS
OZR

I~~
AFYPS
E.TvF'B
F5GPG
NA.FID

I~:~~I\

Ii 11m nlm
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I lin nl lin r'TlmlO I

1m nl
A II T r IJl1llnr.n
A lin I F;l I I

A I IIR 1m
-Prj Ii ililin

LA • Sel live II FOr'W&r"din

LA • eleeli call Re· iOIl a
M • Pa kel Illml ca billt r
M. 18m E~I8b1i~hm nl- Iniliall I
M. terti E:sl8blishmel'\l. Subs

nf n Ilir'l.M elMe
n n allin. Preset

I I l;;roli n I ed/Bus lam Field rA
I II Pi ku with B& e"'rl

OiroctDd C;l1I Pi~ku wilhout B&r -i
I lin Ilv Rln I OI,;tlnctlVG Call W.lltln
x n,;lvll R ulll WOImin Tone S 5ltllTl

F Ii R In Ii n l~vel ef S lem

109.11.8,25
10D.11,8,26
10011821
10 11,8 8
,OIl11 II

1 11
1011,11.8,31

"1 Q 11

"

109.11,6.4 AuthOl1zalioo Codes - , 1m
109.11,8.5 Automatic line
100,11,6,6 A" ,; R , I Ii n. 10m n E.lui

'"
, .tr.m

101:1,11,81 "1011,1UI,8 COlli e)l!;Ju~ion - AutOl'Tl<llic:

1 " 0
t 11 1
IOil,11,8.22
109,11.8.23
100,11.8,24

1 11 1

109. i; ,8.12 ~II Forw;Jrdin Dan', Am~wer' In~OlTlirl Or'll
109.11.8.13 C311 Forwarding: Busy lir'll!t I DOrl'l Allswe( (Ex.J)8Ml!td)

10 11 8 14 I I
109.11.8.15 Call Forwarctlng: Don'l Answer

109.11,8.2 AlteI1dant Access Une - r Station In
109.11.6.3 Audible Me~~ge wailing

10t.118
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1011,11,8,3 In m GCN .25
10D.11.8.36 H In rIm
100,11,8,37 H ntln·M Iii Ib nH n I
109,11.6.36 H ntin : M Iii iii nWlthAnn n m I

HLA t-lLN

MH'
MHW

0,66
1.17

'"109.11.8.39 H rilin:M Iii iIi nwithM I In
109.11.8.40 I ON h rtH nl
1011,;1,8,41 II; rF> In r
10g,11.8.42 Mall;e Busy Arrangements,- P9fGroUP

101l11A4
, 11 44
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MOHPS
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.3
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0,37
0,1g
0,10

1 ,6u
101111 47

'0 11 A4
'011 11 A 411
10D,11.8,!;IO

109.11.8,~1

109,11.8,~2

109,11,8,53
10IUi,8,M
10IH1,8,M
10il.I1.8,!;16

n
R_P_AT

$MOA-P - Service E.5'C1b1lshrnel1' Charge, Inillel Installation

tilli " .m " M , '" ,"
Tim f "' I AR , 'm
Tim f N ,
Tim R "" , '"
T Ink 1/ t1fI " " m '"

,
weo in Hun, Group, per Line

K7KPK
QT1PK
SR7CX

~~=~~'
CF'
ATSPS
A<T
ATB
BVS
MHM,
H6u NZT

0,26
0,19

97.26
$164.15

.18
69.03

.30

.28

.22
$0.37

100.11.1i1 r
10{1,11,{1,1 CU5lornNumber

1DR 1110

,
, !iii

10111'114
100 l' Ii
10g, 11.1:1,6
109.ii,fj,1
109.1\,9,8

X~Dcomlex TranslalioM Di il~OuI ul~cd hOlin
I x Tl1,lI1slallons 81 nalin Chan e

p k omrmlae
P )( I I

PXI # lock

i n lin

See Appli(:;llblt:t Qwljt51 RllIloIil
Tafitl'. Ct.tlltolog of Pne-l.ill leI,
Oi.lllXMJl'lt (whieh will bf, PfQvid.d

pUlliuant 10 terms and
conditions In OLEO's lOA).

14.71
34.56
26.0a
34.70
25.93
24, 0

3 "

3.60

6

•
10•.11,11 Qwllllilit Corporation (CC) louaLATA Toll, LPIC 5123 ~ Applicable Owes! Retail

T;jItiI'I, CljltJil:loliI Of Pr1~ L.Islle&&
0i5COuni (Which WIll be provided

pUlSusnl to terma and
condlllons in CL.I:C'$ICA).

6

" o3 1 Trl Cha e - PremIses Visil Cha e

109,20.2.5.2 Overtir,,~

109,20.2.5,2,1 Fi lin m nl
109,20.2.5,2.2 E:a h Ad iIi lin m nl

109.20.2.5.3 PrerniUr\l
109,20.2.5.3.1 Fir"!;llr'lcr'er'\lenl

3 a h Additior"1i1llncr'ernenl

,
..
....

....

....

....

......

....

....

....

....

..

"

MVWPX
MVW3X

RT Y

HRH11
HRHA1

TNBX
TN X

OTNPX

HAH1
HRHA3

MVWlO<
MVW1X

X
MVW2X

VT6

HRH11
HRHA1

lanaI Incremerlt
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rlffillncremenl
1 1,2 Each Addilicil'liliin m nl

h

Overtime
109,20,2.1,2,1 Fi I
109,20,21

ha - Basic
t menl

Each Aooiliarlallr'l ren; nl

Ilonal Teslln Additicirlal r'

o .1 Basic FIf!llarldE..a hA ilinlln m
0920.2.2.2 Over1.irl'le Fil"5lOlln h A iIi n II
ij 20,2.2.3 Premium Fif!ll arl E.a hili n lin

I ~tch - No trouble fuund
I I h~ I eNlce - No Trouble FOurld

1 Mail1letlilr"1ce of rvi
109,20.2.1,1 8:l5it

"!i

I} 20.2.1 ,3 Pl'umium
109.20,2.1.3,1 FII'slln m nl

1 3,2 E:31:<h AddlllClnOlilln rgmRnl

109 n
100,20,2,4

1 0.2,5 NelwOri<. Plllmisgs IN I1i; h
109,20.2./1,1 I

109,20,2./1,1,1 Fi lin m n
109.20.2.5,1,2 E.it hA iii lin m nl

co.
00-08111 0

109.20,1.1 T I I I Ii
109,20,12 N Iw I1i;P

lOll 1
!i 2

100 O. I n

."10•. 0
10•.20

Owes' l.ocalSeNlces PlallOfffiTld AgfE!elllerll
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109.20,3.2 Pn!!mi~e~ Wo!'k Char e
109.20.3.2.1 Ba~ic

109.20.3,2.1.1 Fiffillncfement
109.20.3,2.1.2 fa h Addilior'lallr'lCfemer'lt

109.20,3.2.2 OvertimE!
109.20,3.2.2,1 Fi(~t Ir'lcfemenl HRD1 ..
109.20,3.2.2,2 Each Addlliooallncfemenl HR />02 ..

109,20.3.2,3 Premium
109.20.3.2.3,1 Fil'5llr\~r't!rneT'll HRD13 ..
100,20,3.2,3,2 E:il hAddili lo"liin I'n 1\1 I-lRDA3 ..

, 0 , " " VT'D .., 4 ,
" " "

H , ..
'0. 0 ,

" " ., , " • DDB ..
1 • 0 " II II n " N ,CB

,.. , pllllin ,
" IIrinN , IT'" h, NO

,.. " vrlnN "' <ri"
,0- :\'1 .~. '" " , 'A " • .. ,

" -DID Tr nk 0 ld ntbl, • "' " ,
'" " "' R

11 A Iii n I '" " "' R V
11 "

,
'" "

, 0 v,. , ,
P" P X I nk5

"

UIO

"100
00

7

,.

L P"'I DNBRI
9 3131 FI f
9 1 3 a h ddltlanal

Inatllllation Nonrecurrtn Cha el
1 LSP'" BUllnell Centrex PAL and PBX Anal non-D1D Trunks Reeldentlal

::31FllnManld
3 1 a Ad ltIonal In M chanlzed
::3 1 3 F Lin Manual

1 !l.~~.all!JaU

UACCU

NHCRA
NHCRC
NHCRB

R

'"0.7

50,00
18,00
75,00
20,00

109,23.2,2

109,23.2,3

P"" ARiIII DID PBX T nk

L pnl I DN.BRI

112

1011.23.3

Qwe5t Voice Me588glng Servlcea

S Ilema

See Applicable Owest Fletall
HiM, CilllllOg or Ptie41 List '*Sf.
Discount ('oNh1cl1 WIn be provided

pulSuan! to terms and
conditioo~ in CLE:C'~ ICA).

Soo Appli!;illblljl ~lil Ri1t<Iil
TarilJ, Catalog Ot Prie. Lisll.~s

OiKOunl (whil;h wiU be provided
pulSuant to temlS and

coodltloosln CLEC'~ leA).

B

B

112.3

v laments and Enharlcerner'll.!l i:!r'Lo;ll1 !lVi (I R I I
oin 0 efSliOr1~ et Lot31 SeNi U ,;1

Daily U~age Rt!cord~ Filn, por Rt=;tord

All charges and Increment~ _
equal the oompafSble ctlatgei:l _
and irlCfE!I'rlerll.!l providil:d in Uio

Qwe~1 'MIoli:!~lft PeAT.

Universal Servlce Order Codf:S (USOC$) Mvt b8en provided in an effort 10 ease Item descripllan and Usoe association with l;1lollrge$.lrllhe ev(trll USOC~ ..tij:
inaccu,altl IJI lire revi~ed. Qwesl r~SDIVQS Ih~ nghl 10 !;;OfTI;Itl lhl;l R<lll;l Sheet III the event 01 any significant ctlBrlge(&). nolificaliorl will btl pruvided vi3lhe stllnd;ard

SaG Applil;rlbll;l Owl;ll;l Al;Ilail Tanff, Catalog Of Price Usllor all charges and Incremen18.

CLSP'" Bu~jr\e!l!l .lind Resid!;!r1li;;lII5qtVi~$ vlili;e Ihl;l ~.lrne Clijl~~ of SefVIC13 and line UnlvellKll SaNlee Order codes (USOCs). CLSP'" Resl<Jential services will be
billA(:I 011 lhl;l An.llog Port r<lIEI <lnd only Ihose 111les.lIlat specifically Qualify for and are Identified as serving a realdentlal end.u~e( cu~tomer by the J)ffiBetlCEt of lhtl
LAWUR usee witillill;eivt;! Ihl;l Rl;I~i~nliallJm:t Vl;er tredl\,

QLSP"" sorvito im;lu(:ll;ll; nc:m(:li~trimin;;a1Qry ;;att(l~l; 10 <III v(lrtlC<lI sWitch features Ina' are loadM In cmesrs End Oftlce Switch. see the peAT lor all compatible and
o"lvo"lilo"lblc vertitoll ,;will:"h fIilOllul"l:I$, Only V(lrti!;ijll $wilth fl;lijllVn;I$ wirh 1II0n-Fl:etvmng, ~ecun1ng. or Per Occurrence charges are listed. Noo-Recumng charges are
o"lppliC"'oIIble when~vcl';a f~lullJ is ..ddnd. whRlhRr nn nllW inl;t:lIIOlbnn. ~V(ll"$lon, or th;;anglil Qn:tl;lr aCllvlty. iho:tiEl' vl;Irtlcal liwllch h:latun;ll; nOIIll;lEI'd h<lv(I <I !:CIte O! So lor
Monthly RElCurr"irlg. NUll.ReuJr'ring. Or' PilI' Otturrelice thilrgcs.

Thl;I SUOl;(IQuent O!u(lr Ctl<Irge: Is applicable Of! a per order balils when changes are requested to exlsllngservlce, Including changing a telephon(l nUfIlMr, InItiating or
n;tmovmg SUl;pl;lnl;lon or $e:rv1ce:, denying or relilorlngservlce, aOdlng, n;lmovlng, Ol" changing f6<1tures, and oIh(lr slfllll<lr reQueli16,

5 QLSPfN ISON BF'!I and PBx are ·Oeslgn·. F'!emalnlng QLSpbl services affi "Non-Oeslgn". All chaflijes and InCffilT1enls shall be the salM as Ihe comp;;lr<lb!(1 (;hatWJs
and Increments provided In cmesf Retail Tariftli, Ca'alogs, or PriC(l Lists and are suoJecI to cl1angl;l basM on cI1<1nge:5 In l\'1Q:5(1 underlying Qw~l F;le!<lil T;;ariff$.
Catalogs. Of Price Lists, In the e\l6nt a rate cIlanges, nOllflcatlon wilt bEl provided 1/1<1 the sl<ll1d<lrd nollficallQn proc(lSS,

6 Wh(ln;llh(l liervlce: hal; bElen (Ie(Im(llj 10 1)4;1 a lellilcomm(InI!;ijlIIQl1~ $c:IM!;A, lhA DI5C;Qunl Will bljl pn;!IIidRd pUl"5u;;lnl 10 CLEC's ICA. Whel'll lhe! _Moe il!! rlOI &

TIlIe!~Clmn1uni(;;:jtiOn5 Stlrvite, the di!l~cJul\1 will btl 18%.
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_
anua 1.2007throu hTenn'"

~~~illi2~~~~~~~~Zi!~~ .. .1. • I liIl:r~~r==,:m~,=m r.=:1
10R11.6.35 Make Busy ,ll,mll1gefT19f1ts, per Group A9AE:X. $0,46

PBO
MB1
MFR

MV'
MHHP

•
109.11.6.43 SMDR-P - service Establishment Charge. Inltlallnslallatlon

K1KPK
T1PK
R7 X

I~~:::'
CPK
ATBP
A.T

$228.40

109.11.8.47
1013.11.8.48
10\3.11.8.49

Time of Os Routln er Line
Trunk Verlflcallon lrom Deal nal
UCD In Hunt Group. per Line

Station
ATe
BVS
MHM,
HR,. N"T

$/JAG

101.1110 SUM uentOrderChar 11II

10'.11,11 ewe.t Corpofellon (QCllnt,aLATA Tell. LPIC .5123

109 11.8,5(J Premium Port Feature•• AddltJonal ehll III
109,11.6,50.1 CMS - tem Establishment - 'nillal Installation
109,11.8,50.2 CM - 5 tem Establishmellt - SlJb uent 'nst.alta~oll

109.11.8,50.3 CMS-Paclr.et ontrolCa bilit rS stem

109.11,9,2 PBX I m ,T n I Ii n i i , I h " i n lin
109,11,0,3 PBX 01 m ,T n I Ii n ; " lin " "100,11,{I,4 P X I I k m ;
101),1i.13,~ P X ID ON m '" II II n
100,1l.13,6 P X I f 011I m ,

"" "10011 Ii '/' P X I A nil 1# ,
100,1111,8 P X I A N II IT I " N ,
109.11,9,1) PBX DID Non,;n ugnliOlI TRIR onR lIIumbnr In,;tlIl101lion
109.11.9,10 PBX DID Nonae uenlial Tele hOlle Number Diacollileetioll

6
33
335

9.38
9.38

See Applicable Owesl Retail 'rartlT, 5
Cstalog or Price Listless Ol8COlJnl
(Whlcl1 WIll be provKlel:l pUnllJanl 10

terma and condltlonaln CLEC's
ICA).

1
1

575
55
91

71l!:i

M3

N" 5.48 •
See Applicable ewes! Retail T8I11f, •Catalog or Prlce lIat 1e88 [)lacour'll
(whieh will bt provid.d ~Ullnt 10

Itrrti$ ...nd Com:!itions in eLEC',
ICA),

Me ..TICI I latloo Cha

10'<1.11.8,50.4 Conference Callin I Me
109.11.8,50.5 COllference Gallin - Preaet

7

other
109,11.9.1 Cuatom Number

100.11.1

100.20 Mis 1I11.1n h
10111.20.1 N noD I n

AOdiliooal Di teh - NOIr'ouble four"1d
lor M I tenanc 01 service - No Trouble FOlJIld

1 920.2,1,2 O\Iertime
109,20.2.1,2.1 Fil"5lln mcnl
109,20.2.1.2.2 Eo"Ith Addili niliin m nl

N
Tn h _p ml VI II h

PrDmis s W h..
109,20.3.2.1 Ba~

109.20.3.2.1.1 Fi~llntrer'flerll

109,20.3.2,1. Eactl Additior"1allrlCr r'rl Il\

....

....

....

......

....

..

..

..

....

..

..

45

HRD11
HRDAl

MVWOX
MVW2X

TNBX
TN X
TNPX

HRD13
HR A3

VT6DC
VT6DM

MVW3X

HA 1

"'
QLSF'~Rate Sheel-V1.2.3 04.11.06

prgmium
1 1 Fl lin m nl
101:1,20,3,2,3,2 h A iIi n lin

Pramlum
9 02.1,3.1 Flf!ltlncremenl

, 1 It ona Inc ment

~
N;

O..1, 1.1 Firallllcre.I~r"11

9 0.2.1.1.2 Each Addilior"1allr"1!':""rn n\

I t n acfl AddlUonallncrement
2 Ime Firat and Each Addiliooallr"1l':ferYlelll

.3 Premium Firat and Eact1 Addi~ollaliller'emeill

109.20.3,2.2 O\reftlme
109.20.3,2.2.1 Fif!lllr"1Ci1'elY1ellt
109.20.322. h III nalln

1011, (J 21

,
1 0
10 0

3

•
I " "

1011 0 1
109.20.3,2

Des I'l
109.20,2.1 Mairl rlo"ln

10 1

,no

10120,2



Qwes! local Services Platform'" (QlSP'") Rale Page. Washington
Januarv 1 20071hrou~h Tenn'

~':"ii'::·!i'?:':*:l«j:li-i:0i9)'iJ;~rlWl;1j~(iW;10innm
~¥I,UAN:'®!I~*RKt.irrln ,

33 N 0 ml sWOf1\Cha e
109 0.33.1 B8 Ie Flrsllncremenl
10920.3.3.2 Basic Each Addi~ol1alll1c(eme(J1

3 v Fi t IncfemEl(lI
1 .. v ch ddltlonallncremenl

3 F' mlu FI t rnCfemerlt
09 3 3 6 F'f mlum Each Addl~ol1allncremel11

HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

o ,.
35

0920.3.6
109.20.3.7

Oat han
Inhane
dl eM Per da advanced

Cancellation Cha e

V1"6D

""• DB
N leB

100,23

100.23.1 Coov.rillon Nom.currln Chll liS
109.23.1,1 L pT1Il l!!IIuslnllss IIntrlll! PA lin PBX An I n -DID T nk 1"1 I n

109,23.1,1,1 Fir.ll in M h ni7
109,23.1,1,2 .. hili n I in M h ni
100,23,1,1,3 Fi I In n I

100,23,1,1,4 ..r.h rllll n I In n I I

100.23,1,2 pni PBX DID T nk
10'1,23.1,2,1 FI IT nk
10'1, 31,2,2 h A III I

109.23,1.3 pnl I DN !!IRI
101:1,23,1,3,1 FI I

10Q 1

Iv 15.00
3.00

R e .73
.99

URCCU .73

1011 3 .....
L9P'" Bu.lnell. Cenltex PAL a"d PBX A"...I

109.23.2,1.1 FifetLir\e M~llo"lr\iz d
109.23.2.1.2 EaehAddili nillLin M chOliniz
109.23.2,1.3 Fi~tLir"1e M;lrriu;:.1
109.23.2,1.4 Each Addilionill Lin M;;anL' I

non-DIDT nk R I n I I

NH RD

so.oo
16.00
76.00
0.00

101l.;?:3.4

o 3,2.2 QLSP'" A"al DID PBX Trunks

... -URI
10'1,23,2,3,1 FI I

109,23.,2,3.2 Oi nn I

Qweat AIN F8.tturillil

176.66

140.1:!

.'"
See Applicable ewea! Retail TSiIIl",
Catalog or Prica Uat leaa Olacour'lt
(Which 'NIII be provided purauanllQ

tenns and condltlona In CLl:C'a
ICA),

See Applicable Owesl Retail lal'tff,
ClIIl,jltog Or Pri¢l l.islless Discount
(which W1h tMI proVl(Je(l pUfllUanl to

tenna and condltloos In CLE:C's
ICA),

6

6

'" Nir. R All ehlllr~5 ;1m;! il1~mllmt5 eQual~
lh(l oompafilble charges and ~

inc;remant5 provided in lila Owes!
WIloleaala PCAT.

UnivElfSSol SElrVice Ord~r Cadljll; (lJSOC5) have been provided in an effort to eil50 ilcm (:Il;Il;cnp1lon aM uSOC aS8OClalioo with elulrges. In thi;ll;lV(lnl uSOCs are Inaccufllte or
are revieed. Qwe~t rescrvcs Ihll nghl 10 r.:O~cl the Rtlte Sheet. Ir'I IIle event of 'lny signific;;ml l:h;lng~(~), nolltiCEl(ion wi!1 be J)ruvided viiJ the sl'lndOlird nollllc:OII11on Jlfi)CII:I,lj..

See Alllllillab!tl Owc5t Rololil T;;mff, C<ll<Ilog I)r Price List lor all chafl)e~ aM irlCrernenls.

QlSF'''' Business and Reaiderllial !/,(U'viCl;Il; Iltilill;llhEi Sijme Class of Service and line Universal Ser'vice Or'dcf e(x;l~ (USOCl;), C1LSF'ftI ~esldentlal services will be bliled at
the Analog Port rate aM orlly Iti(ls" linlill; Ihal -5pt3tJfiC<llly QualIfy for and are Identified a8 set\lir'lg a reaiderlliilll end'I,Il;l;Ir Cl)-510mer by the presence of the LAWUR usOC will
receive lhe Reeiderllio"ll end usaI' r.:1liIe:til.

2 OLSP'" aer'vice irlc;ludl,ls m)ne:til;criminiltory C1t.CeSS to all vertical switch leaturesthat are loaded ir\ QwE!a!'!/, E;r'Id Offieq Swilch, See the F'CAT for all compallble and available
veftito"ll swileh fl:\ill\Jrl;ll;. Only verll(;<ll sWitch features wlll1 Noo-RecurTIng, Recurrir'lg. (J( Pef Q<X:urrQrl(:¢ d'101r9lll; are lil;leo, Non-R;ecurTIng cIlarges are applicable whenever a
fe;,jture is ..ddad. whAlhl;lr Qn nl;lW Ins!<lIlCitlon, conversIon. or cIlange order activity. llKl'lle vertiCIII ~witd1 fCillul'l;ls nl;llli,;11Xl have a 1<11401 of SO lor Monthly RecurTIng, Non
Recuffir\g, or Pef OCW~neeich.. rgR';

3 Re8erved fUf fuwre use.

4 Thll $l,Il;1s",qlll;lnl On:tef" Charge 16 applIcable on a per order baal8 when char\ges 81'i!t r'ilquesleld 10 ~xisling sQl'Viel/:. in!;lI,lQlng !;hanging a lelEiphone number, Inltliltlng or
I"l:Imoving Slllj;pension or Service, denYing Of restor1ng service, adding. removir\g. f}If eho"lnging fCOIIwrDs. ;;md Qlhllr simil..r n:aqlll;l$tl;.

QLSPTM ISDN BRI aM pex a~ ·Oes1gn", R:ernalnlng QLSP'" services are "Non-Design". All charges and inCl'emer'lt!l ahall be the eame as the COr"1'lpar.ilbh!l eh;lrrges lind
incrDmcn15 pn;lYlC:SW In Owel;1 ~II IClrl1%, CCiIilIOOS, or PfIce Lists and are 8ubJect to change baaed on changealn Ihose ur\dEll1yir\g Owesl Retail larifla, catalug8. 0(' Pr'iee
Li5tl;. In Ih'" I;I\Il;Inl <Il<1te changes, nQ\lflcallon will be pro\llded via the standard notl"ca~onprocess.

6 INhQI"Q lh", 5ljrvil;IiI h;;l-5l:u:1en e:t"'EIfTlI;le:t IQ be a TEilecommunLC<ltlon;s Service, 1M Cllscoollt will be pro\llded PtJfliuant to CLEC's ICA. Where the service Is not a
TAIIiII;c)mmuni¢.;;lliQ!1-5 $l:trvil;e. Ihl;l oil;count will bEt 18%

OLSpTloI Ro"lle SheetNI.2.3 04.11.08 "
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t"'ia""""*"',""~,Ir"'.::..-""-""'m"""1~"""'0'''''1':Jf!!''''''''1~'1.'''''I!~""~lt"'I"'I::"'·''''''~\
p'

pili R I nl I In n PA P rM 0.0011100
TIl I I T nk P rlln It nil: UGUST 0, ~

o "
h P

P I PI n
1111 niP rt

10g 11:::1
109.11.1.4 DlltaiPort
109.11.1.5 PBX lOPort

p.

N

LAW R
73

0.29..
o

100.11.2 Pam If 80% YOV VoluMe ReUiI'llkH'l Plan Re ulrllllmenta Are Met
109.11.2.1 Ar'1al Po';

109.11.2.2 Arlll,1 r't RE!!IidE!t'llial end u!lE!( credit
109.11.2.3 E.ffeclive LSP'" RE!!IidE!fllialAr'\al Port
109.11.2.4 Oi ital POI'! Su rtirl BRI ISDN
109.11.2.5 PBX DID PM

W

,

5·

100.11.3 pOrtt; If 00% YOY Valul'l'lill Retill,'diOl'l Pia" R ult.mel'lta At& Millil
109.11.3.1 Arlal PUr'\
109.11.3.2 Arlalu PM Re!lider1~alerld u!lE!( cfedil
109,11.3.3 ElI"eclive QLSP'" Re!liderllial AIlalo Port
109.11.3,4 Di ilalPort Su Min BRIISDN
109.11.3,5 PBX DID Port

• 6

•

100.11.4 PorU; 1f110% YOY VoIul'l'l* Gtowth Plal'l Rill' ult&l'I'lllll'lU Arlll M&I
109.11.4,1 AIlal PcJI1
109.11,4,2 Anal P sid Iiti;lol lid u t. 'dil
109.11,4,3 Eft ,tti L pm~ ~id Iili IAn I P rt
101).11,4,4 Oi I I P rt J rtin eRI I ON
10g114~ pex lOP rt

L' R
3.78
0,00

,25
11!.,31!.

• 0

101111 5 p tf1 0 Y YV
10011.1 An I P
10g,11,~,2 An I rt
10Sl,11,1:j,3 ffi:lr.llv L

IOu,11,1!.,4 Di italP rt
10u.11,~.iS PBXDIDP

m P

I nil I n r

P""FI.';I Anti IAn I
J In eR11 0111

"'0"
• R

1
00

",
1

o

100.11.8 PortIII If 135% YOYVolum. Growth PI;ln R. ulr.m.nm Ani Milt
61 n Po

109.11,6.2 Anal Port Re~iderllial end u!le( credil
109.11,6.3 Enectlve QLSP'" Residential Analo Port
109.11,6.4 DlllalPOft Su rtIn BRIISDN
109.11.6.5 PBX DID Port

LAW R
,07
,00
,00

16.35
15.20

109,11.8.4 AuthOl1zation Codes - f stem
109,11.8,5 Automatic Une

I w h
109,11.7.1 L pm R ,;idAliliill Bu in,; n PA P rM
109,11.7.2 L P'" r'Ilrex I ONBRI;ln PBXAn I T Ink P r in fT nk

100.11.7

1011.11 8 wl •
10 11 1

"109,11.8.3

,
ACCliu'll Clides • r S o51nm
AIlRnrl;:l.nl~!S l"inl3 - r !S1C1tIOllIII"lI3
Audible ME!ll~ge W3iting

FM

AZ8PS
OZR
MGN,
MWW
AFYPS
ETVPB

000
07

81.55
$1.1a

$1.03

243.88
0,95

109,11.8,6 AI m~li R 'II n_ mm
100,1187 CaliDro
101:1.11.8.8

Call B;cluslor1. Automalic

1m F5GPG
NA.FID
NX5
II.~DN

139,81
$0,3~

$1,03

CEIIlTREX COMMON EQUIPMENT
F NTANWRIF V

CFBL.lncomir1 0(\1
CFDA Incomin Orll
CLASS. Call Trace PerOCCuli'erlt~

M _PA K T T
M 't' T M fA I HM T _I I A
M Y '(' M "fA I HM NT_

Conference Cailin - Meel Me
Conference Cailin - Praset
Olr Sta SIiIIIBlI$ L~m FII:! r <lnoln l;Imt;lnt
DirA . Ad C<l11 PicklJ with B<a -In

100,11.e,!;I

10(1,11,8,10
109,11,8,11
109,11.8.12

109,11.8,13
10g,118,14
108, jj.8,1~
10g 11 1
10uJJ8,11'
108.ii,8,18
109.;;,8.19
109.11,8.20
109.11,8.21

Call EAclu!lior1 • Mo"Irluo"ll
II F rw In

Call Waltln Indlcallon. ef limin !Ilale
o5lablio5hmcnl

NT IN TA ATI N

NA.FIO
ID:l:.N

SE.PFA
WUT
HYE.HYS

FSw
80B1X

".
NO uSOC
F'TGNi
MallXX

C
MJJPK
M09PK
5UO
OMO

SMe

1.03

$1,229.35

1.03
$38,65
S38.61l

52,37
495.11
990.23

3.29
3.29
0,35

$20,55
S2M!!i
$41.00

7'3.29
5.09

,40
$1.03

$39,33
$39,33
$41,53

$1,73
179.92

$0.68

"D
RNN

wP
F=RKP
GCN
HLA HLN

M"'M"W
MOHPS
NHGPG
PTP
A9AEX,

•••

4 Dir'l:ltlod call Pit.ku wilhoul B<a t:I-m
Di~llrlclive Rir'l i51il'lClivtl C;lIII W;litin
Ex eli~i~RouIeWllniin Tone. to5 tem

7 Facilit Re~lri~iCll'l Level. r' 5 5tem
Grou 1r1Ie/com
Hoi Une - ef line
HUrllirl : Multi ~i\i(Jrl HUr1\ Queuirl

1 HUrltirl : Mulli l:IiliOl"l wiltl AA'loullcemE!l"lI irl Queue
HUrlllrl : Mulli silioo with Mu~ic In Queue
ISDN Shor'l HUI'II
Louds alo:ef Pa In r trunk rot!
M~k~ BUl;Y Alr.IngAmRntl; _pAr gmup

, 11
, 11
1011,11 a
, 11
1 11

10 "
1 111'
10 11
, 11
109.1;,8,34
1011.11,8,31;;

QLSpTIoI Rate Sheel-Vl.2.3 0".11.08 "



SO,68
$0.35
$0.35

MB'
MFR
MV5

Qwest Local Services Platform™ (QLSPTM) Rate Page· Wyoming
Janua 1,2007 throu h Term

~s Am.n emenl~~flirll!!
M~~ Center. main sta~ol1line

Me~ Wailill Vi~al

Music On Hold. er ~ lerTl

1 4 Pr'iwc Rell!!al:ie
11 41 Que Time
11 4 SMDR.P. ARCHIVED DATA

109.11.BA3 SMDR-F' - SERVICE ESTABLISHMENT CHMGI:.. INITIAL INSTAI"I"ATIOIll

S\;lIlion G.1!JrTl .oil Service. Elf maill stalioll
Time of Dli Control lOt' ARS. ef iI leM

10Q.".8,46 TimRofDili NCOSU dale
10Q.11.8,47 Timgofoill Raulili lir'le
109.11.8.48 Tn..nk V",tifil'".::Iti<'ln fr<'lm De..i n:.lll!d SL3liul'l

109.11.8.49 UCD 11'1 hU1l1 ",Ou • .-..Afline

MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
A4T
ATB
BVS
MHM,
H6U NZT

$23.58
$0.48

.35
$1&1.69
$34~.80

$(I,3~

$12$,24

$/),55
$(1,52
S(),40

s().68

0111111 r
101i,11,g,1 ClI~IQITl NlIml::J(lr See Appli(;<l.ole ~$I Rilt;Iil

Tomff, C<I!<Ilog or Priw toi;1 hil.$s
Oi5(;(lunl (whiQ'l win tHII pI'Ovided
p\!l"$l,Jljlnl tQ I.rm$ OIInd ('A)ndiliQns

In CLEC'~ leA),

•

109,11.9,2
109.11,9,3
109.11.1:1,4
10g 11 g
I 11

PBX DID Com ex Tr'8n~lalion8 Di il80u taed Chan e 51 nalln
PBX 010 Or'ti ex Tr'an~laliOrl8 i Ilalin Chan e
PBX 010 Block om orlii..e
PXlo 20NlJm~

P X I F:l I nli I" I
PI Nn nllTlhnNlm
Pin nil'" n m

23,1:12
35.98

108,11.10 Subs. uenlOrd, tlar

108'.11.11 aw••t Corporation (QC) InlraLATA Tofl, '"PIC 51.iU

NH $13.62

See Applicable Oweat Retan
Tlitilf. C;iilliog Of PI'iCEt LisllEt8a
DI!lCOLint (Which WIll be Pfo\llded
purauanllo terms and condlUoos

In CLEC'aICA).

4

,

1011.20.1 1\1 .011 I n
HKI,20,1,1 T J I I Ii hill TI
101:1,20,1,2 Netwonr; Premises Wm Chs e - Basic/Normal hoolS 1s1 Increment
10l), 01 Networx Premises WOf1i. Che a - Baslc/Normal hOOffi aa addt'llnCfSman!

LTESX
HRH 11
HRHA.1

10g,20,3,3,2 v rtimc
10020,3,3,2,1 FIn;1 In rvmlml
lOll ::I 2 r.h III n;;allncMmAnl

109.20,3.2.3 Premium
109..3 .31 fl t m
109.03. 3,2 II I

'0 0 31 I

1011 0.3,3,1.1 Fil"5lln romDnl
10'1, 0.3,3,1.2 E..d1 Addi~ono!lllr\cr't!!llenl

0'021 vertlme
109.20,2.1.2,1 Firat Increment
109.20,2.1.2,2 8;lth A iii n;"lllr'lcr r'ti nl

"""'x ""
"""'IX

..

MVWOX ..
M X ..
MVWPX ..
MVW3X ..

..
X ..

OTNPX ..
VT5D ..
vnmM ..

y ..

HA 11 ..
HRDA1 ..

HRD12 ..
HAD ..
HA 1 ..
HA A3 ..

= ....

..
H ..

45CU.SpTM R;;JII;I ShI/CillN1.2.304.11.0a

hA Ilinlln mn
h II n II

II Inc mel'll

h

IS tell - No trouble found
f Servl - NO Trouble Found

Al1diliUrlal L;:'Ib f

i Fi I n
rtlm ~I I n

rtim
100,20,3,2,2, i Fi lInt. nl
109,20.3,2.2.2 £lIdl Additionlllincrement

1 0 '1 FI lin m n
101l,20,3,2,1,2 h A III n Iinr. m nf

Ad Iional
f r In!

100,20,2,1,3 PreMium
109.20,2.1.3,1 Flrellncremenl
109.20.2.1.3.2 Each AddiliOrlallncteMenl

1M 0

lional Te81i'l
109 0 21
1011 02
1

3 Ois t
4 , ,1013, 0

109.20,2.2

, "
109.20.2.1 Maintenance of Servlce

10Q 0 11 i
10D20,2,1.1,1 FI lin m nt
109,0,,11 h ilinlln nl

D In.llndN.o In
1 031 Tti h ml
1011, 0 Pr mi W";'; h

I 1

1011.20.3

1011 0

awes! Local SeNlce!l Plattorm™ Agreement
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JanuaiBliliNiiWII! '!!j ~=~~
l.20.3.3,3 Premium

109,20.3.3,3.1 F! Itn n H H1
109,20.3.3,3.2 Each Addl~onallncre nt

N_

109.20,3.4
109.20,3.0
10D,20,3.6
10g 0 '7

Oil Ctiiill e
Oeillharle

K dil hillr e P r li3 advar\ ed
n II Ii n h NoU DC leB

101.23 L9P"lnlllal I. h

101,23.1 C "10 3 m

n ,
"'.. ,

"' '"
, on

" " I I. M n ,
10' ,,.

"' '"
I Lin

.R

M h nI

M;;muOlI

R
R Y

URCCV
URCCZ

1,50
o

15 0

10 :::11 plII PBX DID Trunks
109.23,1.2,1 FirslTrunk
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QWEST LOCAL SERVICES PLATFORM'" AGREEMENT

This Owest Local Services PlatformT• ("OLSPT.") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement') is between Owest Corporation ("Qweat"), a Colorado corporation, and OuantumShlft
Communications, Inc., d/b/a vCom Solutions ("CLEC"), (each identified for purposes of this Agreement in the signature
blocks below, and referred to separately as a "Party" or collectively as the "Parties"). The undersigned Parties have read and
agree to the terms and conditions set forth in the Agreement.

Owest Corporation: ,.---L
By: 2JkJ!~~--= --
Name: L. T. Christensen

CLEC: QuantumShlft CiIl:P"lI1l,nlcations, Inc., d/b/a vCom

Soluti

-" -l3y: ----''<-----'1'-1''-1'---------

Name: ---"""""V"""'-""'d------------

pres~L---------Date:

Title:~::: Directo~-:,WZ~:%iets
7

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 California Street. 24'" Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965·3527
Email: intagree@qwes!.9.Q.!!!

With copy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10'" Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.lnterconnection@gwest.com

CLEC:
Jenna Brown
Director, Regulatory Affairs
12657 Alcosla Blvd., Suite 418
San Ramon, CA 94583
415 209-7044 Phone
925415-1458 Fax
jbrown@vcomsolutions.com

APPLICABLE STATES: _X_ Utah

Owest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooaes to
Indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change ita
Washington selection after the A9reement is executed.

~x_

_X_
_X_
_X_
_X_
~X_

_X_
_X_
_X_
_X_
_X_

Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Ore90n.
South Dakota

Washington 7.0 (With Commercial Performance
Measures and Reporting. Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

2- Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

__X_ Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore. in consideration of the terms and conditions contained herein, CLEC and Owest mutually agree as follows:

Financial Tenns.

6.3 Each Party shall be solely responsible for aU taxes on its
own business. the measure of whiCh is its own net income or net worth
and shall be responsible for any related tax filings, paymenf, protest,
audit and litigation. Each Party shall be solely responsible for the
6illing. collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

6.

6.2 Taxes, Fees, and other Governmenlallmposltlons.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise. gross receipts, transaction or similar
taxes. fees Or surCharges ("Tax" Or "Taxes"). Taxes resulting from the
performance of this Agreement shall be bome by the Pony upon which
fhe obligafion for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes Is placed upon the other
Party. However, where the selling Party is specifically penmitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be bome by fhe Party purchasing the services. Each Pany
is responsible for any tax on Its corporate exIstence, status or Income.
Taxas shall be billed as a separate Item on the Invoice In accordance
wifh Applicable l.aw. The Party 611ling such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
juriSdiction. rate. and base upon which the Tax is applied. If either
Party (the Contesting Party) confests the application of any Tax
COllected by the other Party (the Collecting Party), the Collecting Party
shall reaaonlilbly cooper",te in good faith with the Contesting Party'5
challenge, provided that the Contesting FJarty pays any reasonable
C05tS incurred by the Collecting Party. The Contesting Party is entiUed
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If Ihe
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purChasing
Pony if the selling Pony accepts the cenificate in good faith. If a Pony
becomes aware that any Tax Is IncorrecUy or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Pony shall refund the Incorrectiy or erroneously collecled Tax or
paid Tax to the other Party.

6.1 The description of the Service and applicabie rates are set
fonh In the Allachments and Rate Sheets. The Panles agree that the
referenced rates are Just and reasonable.

the Owest Wholesale Change Management Process ("CMP"), Owest's
Perfonmance Indicators ("PIO"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided. CLEC hereby
waive5 any rights it may have under the PID. PAP and all oUier
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreemenl. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the eMP
procedures.

5. CLEC Infonnatlon. CLEC agrees to work with Owest in
good faith to complete promptly or update, as applicable. Owest'5
"New Customer Ouestionnaire~ to the extent that CI..E.C has not
already done so, and CLEC shall hold Owest harmless for any
damage. to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
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4.4 If a change in law, rule, or regulation materially Impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in gOOd faith such Changes as may be
necessary to address such material impairment.

4.5 To receive services under thi5 Agreement, CLEC mU5t be a
certified CLEC under applicable state rules. CLEC may nol purchase
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law. rules.
regulations and interpretations thereof, Including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shall be deemed an admission by
Owest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Owest or CLEC that the E:xisting Rules
should not be changed. vacated. dismissed. stayed or modified.
Nothing In this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper Interpretation or
effect of the ~xisting Rules or concerning whether the Exlstrng Rules
should be changed, vacated, dismissed. stayed or mOdified.

4.1 The Services ("Services") described In this Agreement will
only be provided in Qwest's Incumbent LEe service territory In the
5tate5 of Arizona. Colorado. Idaho. Iowa. Minne5ota. Montana.
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachmenf,
Rate Sheet. thi5 Agreement. and any Order Form. The Parties agree
that the Services offered and purChased under this Agreement are
subject to compliance with all Applicable Laws and regulations: and
obtaIning any domestic or foreign approvals and authorizations
required or advisable.

3. Term, The term of this ,,~,re~m~nt ,begins on the
Effective Date and continues through J,a~~,~ij;i;~;'1)29i1;1:. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Owest may immediately
convert CLEe to an equivalent alternative service at market-based
wholesale rates,

4. Scope of Agreement· geNlce Provisioning' Controlling
Documents; Change of Law; Eligibility for Services under this
Agreement; Non-Applicability of Change Management PrOceSS,

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective DateR).

1. Definitions, Capltall%ed terms used herein are defined In
Attachment 1,

2.1 CLEC's Owest Platform Plus,. Master Services Agreement,
If any, is terminated Immediately upon execution of this Agreement,
and Owest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement. The effective billing date
for OLSP services will be the latest date of execution by the Parties.



7. Intellectual Property.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service sOlely as provided in this Agreement or as speoifically
required by IMe ttlen-appllcable federal rules and regulations relating to
Services provided under thIs Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respeot to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary Interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name. trademark, service mark. trade secret. nor other proprietary
interest or intellectual property, now or hereafter owned. controlled or
licensable by eliMer Party wliMoUI execution of a separale wrillen
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
Mid tM other Party (an Indemnified Party) harmle.. from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by ttle Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
Indemnification recited In tMls paragrapM sMail not extend to
infringement which results from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(inCluding the Indemnified Party but excluding the Indemnifying
Party and any of Its AffilialeS), which oombination is nof made by
or at tMe direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of tMe Services offered by Qwest under
this Agreement; or

e, any modification made to the facilities Or services of the
Indemnifying Party by, on behalf of, or af fhe request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In fhe event of any claim, the Indemnifying Party may, at its
sole option obtain the rIght for the Indemnified Party to oontinue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If fhe Indemnifying Party is not reasonably able fo Obtain fhe
right for continued use or to replace or modify the facillty or service as
provided .above .and either the faclllty or service Is held to be infringing
by a court of competent juriSdiction: or the Indemnifying Party
reasonably believes that the facility 01" service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to lhls
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infl"ingement; or allow cessation of further
infringement.

7.5 The IndemnIfyIng Party may request thal the Indemnified
Party take steps to mitigate damages resulting from the Infringement or
alleged infringement including. but not limited to, accepting
modifications to the facllltles or services, and such request shall not be
unreasonably denied.

oonnectlon wilM Services provided Mereunder, licenses under sueM
Intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least In the same manner used by
Qwest for fhe Services provided hereunder. Qwest shall notify CLEC
immediately in the event that awest believes it has used Its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in Obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
Indemnification obligations under Section 7.2, preceding.

7.7. Neither Party Shall without the express written permission of the
other Party, state or imply that it is oonnected, or In any way affiliated
with the other or its Affiliates; it is part of a Joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring. endorsing or certifying it
and its gOOdS and services: or with respect to its marketing, adyertislng
or promotional activities or materials, the services are In any way
associated with or originated from IMe otMer Party or any of Its
Affiliates.

7.8 Nofhing in fhis Section prevents eittler Party from wfh!uliy
describing the Services it uses to provide service to its End User
Customers. provided it does not represent the Services as originating
from ttle other Party or its Affiliates or ofherwise auempf to sell its End
User Customers using tMe name of tMe otMer Party or Its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause Irreparable harm for which monetary damages may be
Inadequate, In addition to ottler available remedies, tMe non-breaeMlng
Party may seek injunctive relief.

8. Financial Re&pon!ilblllty Payment and Security,

8.1 Payment Obligation. Amounts payable under Uiis
Agreement are due and payable within thirty (30) Days aftar tha date of
invoioe ("Payment Due Dafe"). If the Paymenf Due Date falis on a
Sunday or on a holiday whiCh is Observed on a Monday, ttle paymenf
date will be tMe first non holiday day following sueM Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, TMursday or Friday, fhe paymenf
date shall be the last non holiday day preceding such Saturday or
holiday. For Invoices distributed electronically, the date of the invoioe
date Is the same as If the invoice were billed on paper, not tha data the
electronic delivery occurs. If CLEC fails to make payment on or before
ttle Payment Due Date, Qwest may Invoke all aveilable rights and
remedies.

8,2 Cessation of Order processing. Qwest may discontinue
processing orders for Services for lhe failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for In IMls Agreemenf, wittlin thirty (30) Days follOwing ttle Payment
Due Date provided tMal Qwest has first notified CLEC in writing af leasf
fen (10) business days prior to discontinuing tMe processing of orders
for Services. If Owest does not refuse to accept additional orders for
Servloes on tMe date specified in fhe ten (10) business days notice,
and CLEC's non-eompllance continues, nothing contained herein shall
preclude awest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of ali pasHJue
charges for Services not disputed in good faith under this Agreement.
and Qwest may require a deposit (or recalculate the deposit) pursuant
to Section 8,5. In addItion to other remedies that may be available at
law or equity, awest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any Services
provided under fhis Agreement for failure by CLEC to make fuli
payment for such Services, less any good faith disputed amount 8.S

7.6 To fhe extent required under applicable federal and state
law, Owest shall use commercially reasonable efforts to obtain, from Its
vendors who have licensed intellectual property rights to Qwest in
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p,o"ided fo' in this Ag,eement, within sixly (60) Days following Ihe
Payment Due Date p,o"lded that Owest has first notified CLEC In
writing at least ten (10) business days prior to disconnecting Services.
CLEe will pay the applicable charge set forth in the Rata Sheet
required to reconnect Services for each End User Customer
disconnected pursuant 10 Ihis pa,ag,aph. In case of such
disconnection, all applicable undisputed charges, Including fermlnafton
charges, will become due. If Owest does not disconnect elEC's
Service on the date speCified in the ten (10) business days notice. and
CLEC's noncompliance continues, nothing contained herein shall
ptecll.lde Owest's right to disconnect any or all Services, For
reconnection of the Service to occur, CLEe will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuanl to Secllon 8,5. In addillon 10 olher
remedies that may be a"allable allaw or equity, each Pa"y reserves
the ,Ight to seek equllable 'ellef, Including Injunctl"e 'ellef and specific
performance. Notwithstanding the foregoing, Owest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification. provided that. the foregoing is
subject to CL.EC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEe dispute, in good faith, and
withhOld payment on any portion of the Charges under this Agreement.
CLEC will notify Owest In wriling within fifteen (15) Days following the
Payment Due Date Identifying the amoum, reason and rallonale of
such dispute. At a minimum, CLEe will pay all undisputed amounts
due to Qwest. Both CLEC and Owest agree to expedite the
Investigation of any disputed amounts. promptly provide reasonably
'equested documenlatlon regarding Ihe amoum disputed, and work In
good faith in an effort to resolve and settle the dispute through informal
means prior 10 In"oklng any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Paymenf Due Dafe, suCh charges may be subject to lafe
payment charges, If the disputed charges have been withheld
and the dispute is resolved in favor of Owest, CL.EC will pay the
dispufed amount and applicable late payment charges no later
fhan the next Bill Dafe following the resolullon. CLEC may not
continue to withhold the disputed amount following the InItial
reSOlution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute Is resolved
in favor of CLEC. Qwest will credit CLEC's bill for the amount of
fhe dispufed Charges and any late payment Charges that ha"e
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispufe is
resolved in favor of Qwest. no further action Is required. If CLEe
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute Is resol"ed In fa"or of the CLEC.
Owest will adjust the Billing. usually within two BIlling cycles after
the reSOlution of the dispute. as follows: Qwest will credit the
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount Is greater than rhe bill to be credited,
pay the remaining amount to CLEe.

C. The Interest calculated on the disputed amounts will be Ihe
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previOUSly
assessed late payment charges,

D. If CLEC fails to dispule a rale or charge wlfhin 60 Days
foilowlng the In"olce date on which the rate or charge appeared,
adjustment will be made on a golng~forward basis only, beginning
with the date of the dispute.

8.5 Secyrity Deposits. In the e"enl of a malerial ad"e",e
change in elEC's financial condition subsequent to the Effective Date
of the Agreement, Owest may request a security deposit. A "material
ad"erse change In financial condition" means CLEC Is a new CLEC
with no eslabllshed credit history, 0' Is a CLEC that has not
establiShed satisfactory Credit with Owest, or the Party is repeatedly
delinquent in making its payments. or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of charges before the ol'ders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, Ihree (3) or more times during the last lWel"e (12) monfh
period. The Initial deposit may not exceed the esllmafed folal monthly
charges fo' a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Owest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average Charges, payment
history under this Agreement. or other relevant factors. but in no event
will the securily deposit exceed fi"e million dollars ($5,000.000.00).
Requl'ed deposits a'e due and payable wlfhln thll1y (30) Days afte'
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any Interest earned on cash deposits
will be credited to CLEe In the amount actually earned or at the rate
set forth in Section 8.7 below, whichever Is lower, except as otherwise
required by law. provided that. for elimination of doubt. the parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued Interest, If applicabie, will be credited to CLEC's
accoum or refunded, as appropriate, upon Ihe earlier of the expiration
of the term of the Agreement or the eslabilshment of sallsfactory credit
with Owest, which will generally be one full year of timely payments of
undisputed amounts In full by CLEC. Upon a material Change In
financial Slandlng, CLEC may request, and Owest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CL.Ee from any requirements of this Agreement.

6.7 Late rayment Charge. If any po"lon of fhe paymenf is
recel"ed by Owest after Ihe Paymenf Due Date. or if any po"ion of the
payment is received by Qwest in fundS that are not immediately
a"allable, then a late payment charge will be due fo Owesf. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a latf;l factor, The late factor l:s the:
lesse' of the hlghesf Inferest rate (In decimal "alue) whiCh may be
levied by law for commercial transactions, compounded dally for the
number of Days from the Payment Due Date to and Including the date
that the CLEC actually makes the paymenf to Owest: or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and inCluding the date that the CLEe actually makes the
payment to awes!.

9. ConyersIons. If CLEC is obtaining services from
Owest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
Charges, and if CLEe wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TI.A or minimum period marges.
The applicability of suCh Charges Is go"erned by the te,ms of the
orIginal agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions,

10. Customer eontpptl. CLEC, or eLEC's authorized agent,
are the single point of contact for its End User Customers' service
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needs, including without limitation, sales, service design, order taking,
Provisioning. change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform Its End User Customers that they are End User Customel"5 of
CLEC. CLEC'. E:nd U.er Customers contacting Owesl will be
instructed to contact CLEC. and Owest's End User Customers
contacting CLEe will be instructed to contact Owest. In responding to
call., neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however. nothing in this Agreement shall be
deemed to prohlbll Qwesl or CLEC from discussing ilS prOduclS and
services with CLEC's or Owest's End User Customers who call the
other Party.

10.1 In the event Owest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to ilS End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach, If either Pany defaults in the payment
of any amount due hereunder, or If either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may termInate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12. Limitation of Liability.

12,1 elEC's exclusive remedies for Claims under this Agreement
are limited to CLEC's proven direct damages unless ClEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, In which case Qwest's total liability will not exCeed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obligations under
tI1ls Agreement, neither Party shall be liable to the otl1er for indirect,
incidental, consequential, exemplary. punitive, or spadal damages,
including, wlthoutlimitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether In contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could re.ull.

12.3 Nothing contained In this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts Charged by
Owest to CLEC under the Agreement.

or destruction of tangible propel1y, whether or not owned by
others, resulting from the Indemnifying Party's breach of Or failure
to perform under this Agreement, regardless of tI1e form of action.
whether in contract, warranty, strict liability, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or Incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by tI1e Party. the
Party whose E:nd User Customer alleged or Incurred such claims
or loss (the Indemnifying Party) shall defend and Indemnify the
other Party and each of its officers, directors, employees and
agenlS (collectively the Indemnified Party) against any and all
such dalms or loss by the Indemnifying Perty's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers .hall not
extend to any claims for physical bodily Injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents. or other representatives of
tI1e Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A. The Indemnified Party will promptly notify tI1e Indemnifying
Party of any action taken against tI1e Indemnified Party relating to
the indemnification. Failure to so notify the IndemnIfying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's abillty to defend such
claim.

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has .ole autl10rity to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at Its sale cost and
expense. In the event that the Indemnifying Party does not
accept tI1e delen.e of the action, the Indemnified Party has the
right 10 employ COunSel for .uch defense at the expense of Ihe
Indemnifying Party. Each Party agrees to cooperate with the
other Party In the defense of any .uch action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event tI1e Indemnified Party witl1hold.
consent the Indemnified Party may, at Its cost, take over such
defen.e, provided tha~ in .uch event, tI1e Indemnifying Party shall
not be responSible for, nor shall it be obligated to Indemnify the
relevant Indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder In a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations,

14. Limited Warranties,

A. E:ach Party (the Indemnifying Party) agrees to relea.e,
indemnify, defend and hold harmless the other Party and each of
its officers. directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss. debt. liability,
damage, obligation, claim, demand, Judgment or settlement of any
nature or kind. known or unknown, liquidated or unliquIdated
Including, but not limited to. reasonable costs and expenses
(including attorneys' fees), whether suffered, made. instituted, or
asserted by any Person or entity, for InvasIon of privaCy, bOdily
injury or death of any Person or Persons. or for loss, damage to,
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13. Indemnity.

13. 1 The Parties agree thal unless otherwise speCifically set forth
in this Agreement the following conslUute the sale indemnification
Obligations between and among the Parties:



14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT.
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES.
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authotity to bind Uie
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16, Assignment,

16.1 CLEe may not assign this Agreement or any rights or
Obligations hereunder without the prior written consent of Owest, which
consent will not be unreasonably withheld. NOtwithstanding the
foregoing and subject to the prior credit review. submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Owest to
any Affiliate. successor through merger, or acquirer of substantially all
of its asselS; and Owest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that In all cases the
assignee of CLEe or Owest. as applicable, acknowledge In writing Its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and Is
void. WIthout limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event that Owest transfers to any unaffiliated party
exchanges Including End User Customers that CLEC serves in whole
or in part through Services provided by Owest under this Agreement.
Qwest will ensure that the transferee serve as a successor to and fUlly
perform all of Qwesl's responsibilities and Obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable Slatutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer. Owest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. RAportlng Reguir'w@nt!O. If reporting obligations or
requirements are Imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services. including use of the Services by CLEC or Its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of thOse obligations that by their nature
are Intended to survive.

19. Confldentlgllty! Nondisclosure.

19.1 Neither Party will. without the prior written consent of the
other Party Issue any public announcement regarding, or make any
other disdosure of the terms of, thIs Agreement; or disclose or use

(except as expressly permitted by, or required to achieve the purposes
of. this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department, However, a Party may disclose Confidential Information If
required to do so by a governmental agency, by operation of law, or If
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non·
dlscioslng Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upOn Owest by any third party or regulatory agency in connection with
this Agreement. CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Owest and to
hold Owest harmless for any failure by CLEC In this regard. Owest's
compliance with any regulatory filing obligation wlil not constitute a
violation of this section.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
Is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such InformatIon as Confidential Information.

19.3 Upon request by the disclosing Party, the receIving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise. except that the receiving Party may retain one
copy for archival purposes,

19.4 Each Party will ~eep all of the other Party's Confidential
Information confidential and will disclose It on a need to know basIs
only. EaCh Party will use the other Party's Confidential Information
only In connection with this Agreement and in accordance with
Applicable Law. Neither Party will usa tha other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties In writing. If
either Party IOS9S, or makes an unauthoriz.ed disclosure of. the other
Party's Confidential Information, It wili notify such other Party
Immediately and use reasonable efforts to retrieve the infonnation.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to ali information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees thelt the disclosing Party could be
irreparably injured by a breach of tne confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party Is enllUed to seek equitable relief, including injunctive
relief and specific performance In the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breaCh of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to Its own Confidential Information or Its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20, Waiver, Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.
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Authorization. EaCh Party represents and warrants that:

C. the execution hereol Is not In confilct with law. the terms of
any charter. bylaw, articles of association. or any agreement to
which such Party is bound or affected; and

A. the lull legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

D, each Party may act in reliance upon any instruction,
Instrument, or signature reasonably believed by it to be authorized
and genuine.

B. the person signing this Agreement has been duly authorlzad
to execute this Agreement On that Party's behalf;

27.

29.2 Commercial General l.iability insurance covering Claims for
bodily injUry, death, personal InjUry or property damage. Including

25,3 Waiver of Jurv Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or actiOn
arising out of or relating to this Agreement on a Class Or conSOlidated
basis or In a representative capacity.

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set lorth In this Agreement
are not intended fOr, nor will they be for the benefit of or enforceable
by, any third party (Including. without limitation, Custome"s Affiliates
and End Users).

29. Insurance. Each Party shall at all times during the term of
t~is Agreement. at its own cost and expense. carry and maintain the
Insurance coverage listed belOw with insurers having a "Best's" ratIng
of S+XIII with respect to liability ariSing from its operations lor which
that Party has assumed legal responsibility In this Agreement. If a
Party or its parent company has assats equal to or exceeding
$10.000.000.000. that Party may utilize an Affiliate captive Insurance
company in lieu of a "Best's" rated insurer, To the extent that the
parent company 01 a Party Is relied upon to meet the $10,000.000.000
asset threshold, such parent shall be responsible for the Insurance
obligations contained in this Section. to the extent its affiliated Party
falls to meet such obligations.

29.1 Workers' Compensation with sratutory limits as required In
the state of operation and Employers' Liability insurance with limits of
not lass than $100.000 each acedent.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement! may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings, The headings used in this Agreement are for
convenience only and do not In any way limit or otherwise affect the
meaning of any terms of this Agreement.

production. and are not admissible In any subsequent proceedings
without the concurrence of both Parties,

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action, Any action will be brought in
the United States District Court tor the District of Colorado If It has
SUbject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court far the State of Colorado. The
Partie5 agree that 5uch court5 have personal jurisdiction Over them.

Dispute Resolution.25.

23. Force Majeure. Neither Party shall be liable for any delay
or failure In performance of any part of this Agreement from any cause
beyond Its control and without Its fault or negligence inCluding. without
limitation. acts of nature, acts of civil or military authority, government
regulations, embargoes. epidemics. terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear aCCidents. floods. work
stoppages. power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather COnditions
(collectively, a Force Majeure evenl). Inablllty to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notlce to the other Party. shall be excused
from performance of Its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute. claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal COurse of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute. designate a vice-president level employee or a
representative with authority to make commibnents to review, meet,
and negotiate, In good fanh, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives. and the locations. format. frequency, duration, and
conclusions of these discussions will be at the discretiOn of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives far the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement, and will be exempt from discovery and
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24. Governing Law. Colorado state law, without regard to
choice·of~law principles, governs all matters arising out of, or relating
to, this Agreement.

22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally. delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation. or sent by certified mail. return
receipt requested, or by email where specified In this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

21. RegulatOry Approval. EaCh Party reserves its rights with
respect tc whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a slate commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement, If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review. the filing Party shall provide written notice to the
other Party of the existence of suCh lawful. binding order So that the
other Party may seek an Injunction or other relief from such order. In
addition. the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the Order
to the extent reasonably necessary.



coverage for Independent contractor's protection (required if any work
will be SUbcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each ocaJrrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
Insuring all of such FJarty's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certlficate(s) of Insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request, Such certificates shall:

33.1 Owest will provide general repair and maintenance services
On its facilities, including those faclllties supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.

33.2 In order to maintain and modernize the network property,
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Owest will provide
advance notice of changes that affect network Interoperablllty pursuant
to applicable FCC rules.

A. name the other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Oays prior written nollce of cancellallon of,
material change or exclusions In the pollcy(s) to which
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with. any other valid and collectible insurance
purchased by such Party; and

D. aCknowledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities Or Services provided to the other Party under this Agreement
comply with the GALEA. EaCh Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non&compliant Party's
sole cost and expense, modify or replace any equipment. facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

31, Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements. or representations
by or between the Parties, written or oral. including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notw-ithstanding the foregoing, certain elements used In
combination with the Service provided under this Agl'eement are
provided by Qwest to CLEC under the terms and conditions of Its
Interconnection agreement ("ICA~), and nothing contained herein is
intended by the Parties to amend. alter, or otherwise modify those
terms and conditions.

32. Proof of Aythorlzatlon.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA). as required by applicable
federal and state law, as amended from time to time.

33.3 Network Security.

A. Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm Or damage to the other
Party and any third parties. its employees, agents or End User
Customers. or their property as it emplOys to protect its own
personnel, End User Customers and property, etc.. but in no case
less than a commercially reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC Is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the unde~ying

equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, unCOllectible or unbillabla
revenues. resulting from accldental, E!J'J'oneol,l$, malicious,
fraudulent or othelWise unauthorized use of Services or facilities
('Unauthorized Use~), whether or not such Unauthorized Use
could have been reasonably prevented by Owest, except to the
extent Qwest has been notified in advance by CLEe of the
existence of such Unauthorl:zed Use, and falls to take
commercially reasonable steps to assist In stopping or preventing
such activity.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim. and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33.4. Cgnstrugtion. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEe may request
additional Services not specified in this Agreement and Owest will
consider such requests on an Individual Case Basis rICB").

33.6. Responsibility For Environmental Contamination.

33. General Terms. A. Neither Party shall be liable to the other for any costs
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whatsoever resulting from the presence or release of any
Environmental Hazard that either party did not introduce to the
affected wor1< location. Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (Including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
Its contractors or agents Introduce to the work. locations: or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law,

8. In the event any suspect materials within Qwest-owned.
operated or leased facilities are identified to CL.EC by Owest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes In the facility disturb such suspect
materials, such CLEC activities will be In accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEe or equipment placement activities that result
in the generation of asbestos-eontalnlng material, CLEC does not
have any responsibility for managing, nor Is it the owner of, nor
does it have any liability for, or in connection with, any asbestos
containing material. Qwest agrees to immediately notify CLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWE$T LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1· DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.). as
amended.

NAdvanced Intelligent Network~ or RAIN" is a Telecommunications network
archllecMe In whlen call processing, call routing aM networ1< management
are provided by means of centralized databases.

"Affiliate" means a Person that (direcUy or indirecUy) owns Or controls. is
owned or controlled by, 01' is under common ownership or control with,
another person. For pUrpO$E1S of this paragraph, the k!Jrrn 'own' means to
own a.n equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identlficallon" or "ALI" Is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
addressllocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Lalli' means all laws, statutes, common law Including, but not
limited to, the Act, the regulatlons, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage data by One
Telecommunications Carrier to another to facilitate Customer BIlling with
attendant aCknowledgments and status reports. It also involves the
exchange of Information between Telecommunications Carriers to process
claims and adjustments.

"Carrier" or "Common Carrier" See Talecommunications Carrier.

"Central Office" means a building Dr a space wltl1in a building where
transmission facilities or cirCUits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders Interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

~Confldentlal Information" means any information that Is not generally
available to the public. whether of a technical, business, or other nature
and that: (a) the receivIng Party knows or has reason to know is
confidential. proprietary, or trade secret information of the dlsdoslng Party;
and/or (b) is of such iii nature that the receivIng Party should reasonably
understand lhat the disClosing Party desires to protecl such information
against unresttlcted disclosure. Confidential Information will not include
information that Is in the public domain through no breach of this
Agreement by the receiving Party or Is already known or is independently
developed by the receiving Party,

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both ftom a Cattier.

"Day" means catendat days unless otherwise specified.

"Demarcation Polnr Is defined as the point at which the LEC ceases to
own or control Customer Premises wiring Including without limitation inside
wiring.

"Directory Assistance Database" contains only those published and non
listed telephone number listings obtained by Owest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance ServlceN Includes, but Is not limited to, making
available to callers, upon request, Informatlon contaIned In the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the callers direction.

'IDue Date" means the specific date on which the requested Service is to
be available to the CLEC O( to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(inCluding, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act. Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local Jurisdictions) or (II) poses risks to human
health, safely or the environment (InclUding, without IImltallon, indoor,
outdOOr or orbital space environments) and Is regUlated under any
Applicable Law.

"FCC" means the Federal Communications CommissIon,

"Intcrcxchange Carrier" or "IXC" means a Carner that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "LIDBN Slores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altemately Billed Services (ABS) calls. The
operator services system accesses LIDS data to provide originating line
(calling number), Billing number and termlnallng line (called number)
information. LIDB Is used for calling card validation, fraud prevention,
BIlling or service restrictions and the sub·aceount Information to be
Included on tI1e call's Billing record. Telcordia's GR-446·CORE defines tI1e
Interface between the administration system and LIDB including specific
message formats (Telcordia's TR·NWP·000029, Section 10).

"line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX.
answering machine. facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. SUCh
term does not include a Carrier insofar as such Carrier is engaged In the
provision of Commercial MObile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
inCluded in the definition of such term,

"Loop" or "Unbundled Loop" Is defined as a transmission facility between a
distribution frame (or its equivalent) In a Owest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry staMard forms aM
supporting documentation used for ordering local servIces.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean charges that Owest may assess In addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEe requests Owest to perform, activities CLEC authorizes, or charges
that are a result of CLECs actions, suCh as cancellation Charges,
additional labor and maintenance. MiScellaneous Charges are not already
inCluded in Owest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained In 01' referenced In the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facillty or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission. routing. or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"OperatIonal Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

~Order Form" means service order request forms issued by Qwest, as
amended from time to time.

"Person" is a general term meaning an individual or association.
corporation, firm. joint-stock company, organization. partnership, trust or
any other fonn or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment. on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch, Each
L.ine Side Port is typically associated with one or more telephone numbers
that seNe as the Customer's network address.

"Premises" refers to Qwesfs Central Offices and Serving Wire Centers: all
buildings or similar structures owned, leased, or otherwise controlled by
Owest that house its network facHities; all structures that house Owest
facilities on public rights-of-way, Including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Owest that is adjacent to these Central
Offices, Wire Centers, buildings and structures,

"Proof of Authorization" or "PQA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provIder and may take
the form of a third party verification format.

~'Provisloning" involves the exchange of information between
Telecommunications Carl'iel'$ whElI'E! one executes a request for a set of
products and services from the other with attendant acknowledgments and
sLalus reports,

"PubliC Switched Network" Includes all Swilches and transmission facililies,
whether by wire or radIo, provided by any Common CarrieI' Including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Genler" denotes the Wire Center from which dial tone for
local eXchange service would normally be provided to a particular
Customer Premises.

"Shared Transporf' Is defined as local Interoffice transmission faclllties
shared by more than one Carrier, including Owest, between End Office
Switches, between End Office Switches and Tandem Switches (local and

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fUlly in the Agreement.

··Switch~ means a switching device employed by a Carrier within the Public
Switched Network. Switch inciudes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficefTandem Switches.

"Switched Access Traffic," as specifically defined in Owest·s interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence. or originates
at an IXC Point of Presence and terminates at one of the PMy's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff' as used throughout this Agreement refers to Owest interstate
Tariffs and state Tariffs, price lists. and price schedules.

It'felecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not Include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

!l'felecommunications Services~ means the offering of telecommunications
for a fee directly to the public. or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of lelephone exchanges within the
same eXchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
eXchange, and which is covered by the eXchange Service charge, or
comparable Service provided through a syStem of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and lerminate a Telecommunications Service.

''Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"WIre Center" denotes a building or space within a building that serves as
an aggregation pOint on a given Carrier's network, where transmission
facliltles are connected or switched. Wire Center can also denote a
buildIng where one or more Central Offices, uSed for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined In the Act and the orders and
the rules implementing the Act or elsewhere In the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined In the Act, or Its Implementing orders or rules, are
Intended to Include the definition as set forth In the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.1

1.2

Owest will provide Owest Local Services Platform@
(MQLSP®") Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
Ihe Agreement. CLEC may use QLSP Services 10 provide
any Telecommunications Services, Information servIces, or
both that CLEe chooses to offer to the extent that such
services are granted herein or not limited.

General QLSP Service Description,

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Owest Advanced
Inlelligent Network rAIN") Services, e.g.. remole access
forwarding, and Qwest Vcice Messaging Services ("VMS")
may also be purchased with compallble QLSP Services.
These Network Elements will be provided In compliance with
all Telcordla and olher induslry standards and technical and
performance specifications to allow CLEe to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Owest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEe's interconnection
agreements (NICAs"). As part of the QLSP Service, Owest
combines the Network Elements that make up QLSP Service
with analog/digital capable LOOPS. wilh such Loop.
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purcha.e Qwe.1 Commercial
High Speed Internet (HSI) Service (also known as awest
Digital SubScriber Line® (DSL», under a separate Services
agrl!ll!lml!lnl, to be used with compatible QLSP Service.

1.1.2 QLSP Service Is available in Sl)( different service
arrangements. each of which is described more fully below:
QLSP Residenlial; QLSP Busine••; QLSP Cenlrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Cenlron); QLSP ISDN BRI; QLSP Public Access Lines
("PAL'); QLSP PBX Analog DID and non,DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Owest may also
withdraw availability of the equivalent QLSP Service.

Combination 01 QLSP Service with Loops. ExcePI as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwesl and CLEC at
the time Ihe order Is placed. As part of 1M QLSP Service.
Owesl will combine the Local Switching and Shared
Transport Network Elements with the Loop,

1.3

Fowler Streel; Omaha 0 Street; Omaha 78th Street; Omaha
135th Slreel; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(Including Centrex 21); Centrex Plus; Centron in Minnesola
Only; QLSP ISON eRI; QLSP PAL; QLSP pex Analog non
DID and 1-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP pex Analog 2-Way 010 Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
("Local Swilching") is collectively the Line Side and Trunk
Side facilities In the iocal serving Qwest end office Swilch
which provides Ihe basic swllching function, Ihe port, pius
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, 8.9., anonymous call rejection, that are loaded in
that switCh. Vertical features are software attributes on end
office Switches and are listed on the Owesl wholesale
websile. Owest signaling Is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRI ISDN"). and Anaiog Trunk Ports.

1.3.1 Analog line Port, Line Port attributes Include:
telephone number; dial tone; signaling (Loop or ground
start); on/off hook detection: audible and power ringing;
Automatic Message Accounting {AMA Recording}; and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 eearer Channels for voice or data and 1 Della Channel for
.Ignallng and 0 Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elemenlS.
For flexibility and customi,alion. oplional fealure. can be
added. BRI ISDN Port does nol offer B Channel Packel
service capabilities. The serving arrangement conforms to
the intemaUonally developed, published, and recogni;zed
standards generated by International Telegraph and
Telephone Union (forme~y CCID).

1.3.3 Anelog Trunk Port. OSO analog trunk Ports can be
configured as 010, 000, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2·Wire or
4·Wire connections. This Trunk Side connection
inherently indudes hunting within the trunk group.

1.3.3.2 All trunk. are designed a. 4-Wlre leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analOg DID trunks are G8.pable of
Initiating out going calls, and may be eqUipped wllh
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone Instruments
must be equipped with DTMF.

1.2.1 Pursuant to the order issued by the FCC
pertaining 10 the availabilily of Unbundled Network Eiement
("UNE") Loops under Section 251 (c)(3) of the "Act" In lIS
Roport and OrdBf=PBtitian af Qwes! Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omehe
Metropolitan Sfallstleal Area, FCC O~170, WC Docket No.
04·223. (effecllve September 16, 2005) ("OFO"), Qwesl will
provide to CLEC the Loop element of QLSP Services
purchased In Ihe following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
IZard Slreel; Omaha 90lh Slreel; Omaha Fort Slreet; Omaha
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® SelVlce Description

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type I and II E&M
signaling to provide these trunks to the PBX, Type II
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.4.6 Owest will provide tha listed name of the calling
party that relates to the calling telephone number (when the
information is aotually available in Qwest's database and the
delivery Is not blocked or otherwise limited by the calling
party or other appropriate request),

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use (MMQU" basis as described within this
Attachment. Rates for "Local Switch Usage" or NLocal
SwitCh MOUs" are provided in the QLSP Rate Sheet.

1.4.7 For CLEC's QLSP End User Customers, Owest
will load and update CLEC's QLSP End User Customers'
name Information Into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC Is responsible for
the aCCI,lracy of 11:$ End User Customers' Information.

1.4 Vertlc.1 Features and Ancillary Functions and Services.

1.4.1 OLSP Service includes nondiscriminatory access to
all vertical features that are lOaded in the Local serving
Owest end office switch,

1.4.2 Local Switching includes use of Qwesfs signaling
network (ISUP call set-up) solely for Local Traffic. "Local
Traffic" and MLocal Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Owest tariff. owest will provide servire control points in the
same manner, and via the same signaling links. as Owest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwesrs call related databases Include the Line
Infonnation Database (LIDS), Internetwo'~ Calling Name
Database (ICNAM). 8XX Database lor toll free calling,
Advanced Intelligent Networ1< Databases (AIN), and Local
Number Portability Database. CL.EC will not have access to
Qwesfs AIN based services that Qualify for proprIetary
treatment, except as expressly provided for in this
Agreement. Local Switching does not Include use of
Owest's signaling network. fOr Toll Traffic. "Toll Traffic" and
''Toll Calls" means Intta local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Owest may bili
applicable tariff charges. Including SS7 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)), to the Interexchange Carrier (IXC)
or other whOlesale 55? provider.

1.4.3 ICNAM and LIDS. CLEC will have non·
dlscrlmlnatoJ'y access to Owest's LIDS database and ICNAM
database as part of the delivery of QLSP Service.

1.5

1.4.8 Owest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM inlonnation. The
information is provided on an as~ls basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however. Owest win
access the same database for CLEC's OLSP End User
Customers as Owest accesses for Its own End User
Customers. Owest will not be liable for system outage or
inaccessibility or for losses arising from the authori~ed use of
the data by CLEC.

1.4.9 Owest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' Infonnatlon In the LIDB
or ICNAM databases.

Shared Transport and TOil.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport'") provides the
collective interoffice transmission facilities shared by varIous
Carriers (Including Qwest) between end·office switChes .nd
between end-office switches and local tandem switChes
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and tennlnatlng
local/extended area service ("EAS") Interoffice Local traffic
on the Qwest Interoffice message trunk networ1<. CLEC
traffic will be carried on the same transmission facilities
between end-office Switches, between end-office switches
and tandem switches, and betv.leen tandem switchas On the
Same network facliltles that Qwest uses for its OWn traffic.
Shared Transport does not Include use of tandem switches
or transport between tandem switches and end..offlce
switches for Local Calls that originate from end users setved
by non-Owest Telecommunications Carriers rCanier(s)")
which terminate to OLSP End Users.

1.5.3 Inlr.LATA and InlarLATA C.rrlar Oeslgnatlon.
OLSP Includes the capability for selection of the InterLATA
and intraLATA Toll provlder(s} 01"1 a 2~Primary InterexChange
Carrier (PIC) basis. CLEC will designate the PIC
assignment(s} on behalf of its End User Customers for
interLATA and intral.ATA Services. All CLEC Initiated FJIC
changes wilt be in accordance with all Applicable L.aws. rules
and regulations. Qwest will not be liable lor CLEC's
improper PIC change requests.

1.5.2 Originating Toll Calls from, and tennlnatlng TOil
Calls to, QLSP EM Use", wili be delivered toIfrom the
designated lxes from the Qwest encs-office switches and
access tandems. Use of access tandem switches are not
Included In this Agreement and access tandem charges, If
any, may be billed by Owest to the IXC(s) under the
applicable access tariff.

1.4.4 The LIDS database contains the following data:
various telephona line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and tennlnallng line (called number) Infonnation; calling card
validation; fraud preventIon: Billing or service restrictions;
sub-aCCOunt information to be included on the call's Billing
reCOrd; and calling card, billed to thIrd number, and collect
cali Infonnation USed In processing Alternately Billed
Services (ABS).

1.4.5 The ICNAM database Is used with certain eM
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served Or administered
by Owest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

Attachment 2 - QLSP® (v5.0 - 2-13-08) 2
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1.5.4 Owest IntreLATA Toll Local Primary
Interexchange Carrier ("LPIC") 5123. Owest does not
aulllorl.e CLEC to offer, request, or select Owest LPIC 5123
service to CLEe's End User Customers for intral.ATA toll
service with any QI.SP Service in any state. In the event
CLEC assigns the Owest LPIC 5123 to CLEC's End User
Customers, Owest will bill CLEC and CLEC will pay Owest
lIle rates contained or referenced In the attached Rate
Sheet.

ICAs, except for those Loops that are otherwise
provided for In this Agreement.

1.6.5.2 PBX with analog 1-way DID trun~s are
combinations of a DID lrun~ Port and Shared Transport
provided under this Agreement with an Analog • 2 wire
voice grade Loop provided in accordance with ClEC's
ICAs, except for lIlose Loops lIlaf are otherwise
provided for in this Agreement.

1.6

1.5.5 Usagtt Shared lransport is billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transpon usage" or -Shared Transpon MOUs" are provided
In lhe OLSP Rale Sheel.

OLSP Service An.ngement Descriptions.

1.6.5.3 PBX with analog 2- way DID trun~s are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade LOOp provided in accordance with ClEC's
ICAs, except for those Loops that are otherwise
provided for In IIlls Agreement.

1.6.1 QLSP Business is available to Cl.Ee for eL.EC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
lIlis Agreement wlt~ an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
l.OOps that are otherwise provided for in this Agreement.

1.6.2 QLSP Centrex is available to CLEC for CL.Ee's
business End User Customers. OLSP Centrex Services
inClude Centrex 21. Centrex Plus. and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog • 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for lhose Lcops lhal
are otherwise provided for in this Agreement.

1,6,2.1 CLEe may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

2,0

1.6.6 OLSP Residential Is available to CLEC for CLEC's
residential End User Customers and Is the combination of an
analog Line Side Pon and Shared Transport provided under
this Agreement wllIl an analog - 2 wl'e voice grade Loop
provided In accordance with CLEC's ICAs, except as
otherwise provided fo' In this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Owest's retail tariffs as applied to
Owes!'s End User Customers.

1.6.6.1 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided In the Rate Sheet, CLEC must Identify
residential end uSers by working telephone number
(WTN) utlll.lng the LSR process as described In the
Owes! wholesale website.

Additional Terms and Conditions and Service Features.

1.6.2,2 Owest will provide access to Customer
Management System (CMS) with OLSP-Centrex at the
rates sel fanh in the Rale Sheet.

1.6.3 QLSP ISDN BRI Is available to CLEC for CLEC's
End User Custome's and is the combination of a Digital Line
Side Port (supporting SRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided In accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL Is available to CLEC lor only CLEC's
Payphone Service Providers (PSPs) and Is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Lcop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for In this
Agreement.

2.1

2.2

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
facilities are not available. Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provide
QL$P Service and that any and all facilities lIlat would
otherwise be available for retail service to a Owest End User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start ("LPS") to Ground Start ("Gsr') and GST to
LST Change. ("LPS/GST Cheng.") are available with
OLSP Services. POTS Services, e.g" a OLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Owest proviSions POTS Services as lPS. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Owest Wholesale website.

3

Dally U.age Feed (DUF). Owest will provide to CLEC

2.2.1 The Subsequent Order Charge provided In the
OlSP Rate Sheet and the Owest retail Tariff nonrecurring
charge ("NRC") for LP$/G$T Changes, less an 18%
wholesale discount. will be added to service orders
requesting LPSIGST Chenges.

2,3

1.6.5 QLSP PBX is available to CLEC fo, CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunkS are combinations
of an analog Line Side Pon and Shared Transpon
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's

Attachment 2 - OLSP® (v5.0 - 2-13-08)
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2.4

2.5

2.6

2.7

2.8

certain origInating and terminating call records (~usage

information") generated by CLEC's QLSP end user via a
DUF.

2.3.1 OweSI will provide to CLEC Local Call usage
Informallon within Owesl's control with respect to calls
originated by or terminated to CLEC OLSP End User
Customers in the form of the actual information that is
comparable to the information Owest uses to bill its own End
User Customers.

2.3.2 Owest will provide to CLEe usage information
necessary for GLEe to bill for interLATA and intraLATA
exChange access to the IXC (exCluding Owesl where It Is the
iniraLATA Toll provider) In the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing ;s described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 awes! will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines.
including Busy Line Verify (BLV), Busy Line Interrupt (BLI);
originating local usage; usage sensilive CLASS features:
and Owest-provlded IntraLATA toll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intraLATA PIC changes or
additions for QlSP, will be processed concurrently with the
OLSP Order as specified by CLEC.

Access to 9111E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Owest is no longer obligated to provide access to
911tE911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide Suoh services under niis
Agreement with respect to all CLEC OLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and eXlent that 9111E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency services as an Obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth In the
attached Rate Sheet. Retail promotions may not be
combined with OLSP.

If Owest develops and deploys new local switch features for
Its End User Customers, those switch fealures will be
available In the same areas and subject to the same
limitations with OlSP Service. The rates that Owest
charges for such new local switch features will not in any
case be higher than the retail rate Owest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

3.0

3.1

3.2

are provided under the tenns and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring ("MRC") and NRC rates for QlSP Services
and all associated alSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference inlo the altached OLSP Rate Sheets. Rates for
OLSP Services are In addition to the applicable rates for
elements and Services provided under CLEe's ICAs.
Applicable intercarrier compensation rates and charges
(SuCh as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term, Starting on the
Effective Date of the Agreement, rales for the Service will be
those provided or referenced In the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually.
effective January 1 of each year through the term of the
Agreement. ClEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
pians described below. Discounts are not cumulative and
Owest will apply the highest discount rate to which CLEC Is
entitled. Basic Plan MRCs will apply if ClEC does not
qualify for any discount.

3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of ClEC's aLSP total
lines (Working Telephone Numbers {WTNs}) as of
October 31 of each year equals or exceeds 60% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, ClEC will be entitled to a 5% discount
off of the Business Port and a 1'% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's OLSP total lines as of October 31 of Ihe
preceding year, CLEC will be entilled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during Ihe next
calendar year.

3.2.3 110% yay Volume Growth Plan; If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the yay line Increase Is equal 10
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth PI.n: If the
number of CLEC's total QlSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

2.9 Owest Operator Services and Directory Assistance Services
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3.3

3.4

3.5

3.6

3.2.5 135% YOY Volume Growth Plan: If l~e

number of CLEC's IOtaI OLSP lines as of October 31 of
each year equals or exceeds 135'% of the sum of
CLEC's OLSP total lines as of October 31 of t~e

preceding year and the YOY line increase is equal to or
greater t~an two l~ousand (2000) OLSP lines, CLEC
will be entitled to a 35% discount off of t~e Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

F=or purposes of counting CLEe's total QLSP llnes in section
3.2 as of October 31 of each year, Owest will inClude all
OLSP lines and all Owest Platform Plus'· rOpp'·") lines, If
any. from the previous year. For example, to determine
2008 OLSP rates, Owest wilt use t~e total number of CLEC's
OLSP lines as of October 31, 2007 compared to CLEC's
tOlal number of OLSP lines as of October 31, 2006 in order
to calculate ClEC's discount eligibility on January 1,2008.

Except as otherwiSe provided here within. the LOOp element
combined wil~ a OLSP Service will be provided In
accordance with CLEC's ICAs with awest at the rates set
forth In those ICAs.

3.4.1 Loops provided under this Agreement. Upon
thirty (30) Oays notice via the standard commercial
notification process. Owest may change monthly recurring
charges for the Omaha. Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing Its OLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by stalute, regulation or olherwlse
required.

CLEC will pay awest l~e PIC c~ange c~arge associaled wit~

CLEC End User Customer c~anges of InlerLATA or
IntraLATA Carriers. Any c~ange In CLEC's End User
Customers' interLATA or intraLATA Carrier must be
requested by CLEC on be~alf of its End User CuslOmer.

Intercarrler Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable lntercarrier compensation arrangements
(Including but not limited to SwitChed Access, Signaling, or
Transit charges) between any parties. including between
Qwest and Carriers Or IXes.

3.7.1 Switched Access. For OLSP End User
Customer(s), Qwest will not Charge to or collect from the IXC
usage based end office and loop Switc~ed Access c~arges

(SuCh as Switched Access local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntraLATA Toll Calls originating or
terminating from that QlSP End User Customer's line to an
IXC.

3.7.2 Signaling. Owest retains its rights to charge IXes
for signaling usage (ISUP Signal Formulation, ISUP SIgnal
Transport, and ISUP Signal SwitChing. as well as LIDB.
ICNAM and 8XX) associated wlt~ InterLATA and IntraLATA
Toll Calls originated by or terminated to a QlSP End User
under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and

3.6

~Ic~ terminates 10 a OLSP End User, Owest retains Its
rlg~ts to bill t~e originating Carrier Transit c~arges tor t~at

call under the originating Carrier's Agreement.

3.7.4 Other. Owest retains Its rlg~ts to bllllXCs or ot~er

Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this section.
including but not limited to flat rated transport charges, in
accordance wil~ t~e applicable Tariff

Local Switching Usage and Shared Transport. Minute of
Use (MOUl This section describes the use of the Owest
network for different call types originated by or terminated to
QlSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls • T~ls

originating local Call requires switching by the local serving
Owest end office SwitCh only. W~en t~is call type Is
orlglnaled by a OLSP End User, Local Switch Usage
charges provided In the OLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain tenninating
compensation Charges under terms and conditions of a
separate ICA.

3.8.2 Originating InterOffice Local Calha. This
originating local Call requires switching by the local serving
Qwest end office and other Interoffice switching for Local
traffic. When this call type is originated by a QlSP end user,
LOCOI SwitCh usage per MOU and Shared Transport per
MOU c~arges provided In l~e Rate S~eet will apply. For
t~ese call types t~at also terminate to an end user served by
a non·Owest Garrler, Owest may pay that Canier certain
terminating compensation charges under tenns and
conditions of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Owest end office.
If the OLSP End Use"s selected IXC does not ~ave direct
trunking 10 the local serving Owest end office, S~ared

Transport Is required to deliver that call to t~e Access
Tandem for delivery to t~e IXC. W~en t~is call type is
originated by a OLSP end user. Local Swltcn usage
provided In t~e OLSP Rate S~eet applies. Additionally~.

S~ared Transport Is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges proVided
In t~e OLSP Rate S~eet will apply. For these call types that
reqUire Shared Transport, Owest retains its rights to bill the
IXC for Tandem elements under the Tariff,

3.8.4 Terminating IntraOlllce and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Owest end office and in certain instances other
Interoffice swilchlng wil~ln t~e Local Calling area. W~en a
callIs terminated to a QLSP end user, no charges wUl apply
under OlSP. For these call types that originate from an end
user served by a Carrier, Owest retains Its rights 10 bill that
Carner certain TransIt charges as described in Section 3.7
above.

3.8.5 Tarminating IXC TOil Calls. T~is terminating Toll
Call always requires switching by the local serving Owest
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end office. If IMe originating calle(s IXC does not Mave direct
trunklng to the QLSP end user's local serving Owest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
cMarges provided In the Rate SMeet will apply. Additionally
if, Shared Transport is necessary to deliver tha call to the
QLSP end user from the access tandem. Shared Transport
Usage cMarges provided In tMe Rate SMeet will apply. For
these call types rhat reqUire Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff.

5.0

order entry, problem resolution, repair, and in IMe event
special attention 15 required on service request.

Qwest will bill ClEC. on a monthly basis. within seven to ten
Days of tMe last day of tMe most recent Billing period, in an
agreed upon standard electronic format. Bililng Information
will include a summary bill, and individual End User
Customer sub-account information, If CLEe needs
addilional or different billing informaUon in order to properly
bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such information.

3.9

3.8.6 Originating Toll Call. wMen QC I. tMe
IntraLATA Toll provider. See Section 1.5.4 above.

Owest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
cMarges associated witM QLSP Services

6.0

6.1

Maintenance and Repair.

Qwest will maintain facilities and eqUipment that compose
tMe QLSP Service provided to CLEC. CLEC or Its End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwest facilities or equipment, other Uian by
connection or disconnection to any interface between Owest
and tMe End User Cuslomer, wllMout tMe wrillen consent of
Qwes!.

3.10 QLSP Services have a one-month minimum sarvice pariod
requirement for each CLEC End User Customer. The one
montM minimum service period 15 tMe period of lime IMat
CLEC is required to pay 100% of tMe MRC for tMe Service
even if CLEe does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided,

6.2 Owest will provide general repair and maintenance Services
on Its facilities, including those facilities supporting QLSP
Services purcMased by CLEC. Owest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with eacM other to implement
procedures and processes for handling service-affecting
events. There will be no Charge for the Services provided
under this section except as set forth in the Rate Sheet.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP ServIce, The following performance measurements
will apply to QLSP Residential and QLSP 6uslness: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (C) Order Installalion Interval; (d) Out of
Service Cleared wllMin 24 Hours; (e) Mean Time to Reslore;
and (f)Trouble Rate.

Commercial Perfonnance Measures and Reporting,
Performance Targets and Service Credits (Including In
Washington, If Washington 7.0 Is selected by ClEC as
Indicated on Signature Page).

EacM Party will provide suitably qualified personnel to
per10rm Its obllgalions under IMls Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent wiUi the professional standards of practice
In tMe Industry, and In conformance witM all Applicable Laws
and regulations. TMe QLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed eMangos to QLSP
Servic:e attributes and process enhancements will be
communlceted tMrougM tMe standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addreSSed via tMe CMP
procedures.

7.3

7.1

7.0

7.2

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX. OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest will not provide CLEC Or Qwest retail personnel with
the name of the other servIce provider selected by the End
User Customer.

Systems and Interfa.es.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and Mve
in its possession a Proof of Authorization as set forth In this
Agreement.

Qwest and CLEC will support use of Current ass Interfaces
and OSS business rules for QLSP. including electronic
ordering and flow, as the same may evolve Over tine.

QLSP Services are ordered utilizing tMe LSR process as
described In the Qwest wMolesale website.

The SUbsequent Order Charge is applicable On a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service. adding. removing Or changing features, and other
similar requests.

Commercial measurement definlUons, melModologles,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEe with the
raw data necessary to allow CLEC to dlsaggregate results at
the state leveL Reporting of these performance measures
will be applied for activity beginning the first full montM of

4.5 The Parties will provide each other with points of contact for Service after January 1, 2007.
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4.4

4.2

3.11
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7.4 CLEC will be entilled to service credits only for each
instance of a missed Installation commitment and each
Instance of an out of service condition that is not cleared
wifhin 24 hours occurring after January 1, 2007. All service
credits will be applied aUlomatically by Owesl as credil
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under Ihis Agreement will be applied for activity
beginning Ihe firSI full month after January 1, 2007. Any
credits or payments related to the Services provided prIor to
the first full month following January 1, 2007 and in
accordance wlrh to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1. 2007.

7.4.1 Installalion Commlfments Met. For each
Installation commitment that Owest, through its own
fault, fails to meet, Owest will provide a service credit
equal to 100% of the nonrecurring Charge for that
installalion. OweSI will use the stale Instailalion
nonrecurring charge contained In this Agreement for
Ihal order type in calculating the credit. The definilion
of a "missed installation commitment" and the
associated exclusions are described in Attachment 3.

7.4.2 Oul of Service Cleared wilhin 24 Hours. For
each oul-<Jf-servlce condilion thaI Owest, through Its
own fault, falls to resolve within 24 hours, Owest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyol'ld the first 24 hours. (For
example. if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If Ihe oul-of·
service condition existed for 48 to 71 hOUrs. the credit
would equal Iwo times Ihe monlhly recurring charge
divided by 30).

8.3

8.4

8.5

TO select the Service Performance Measures and Reporting
and Performance Assurance Plan (PIO/PAP) option, CLEe
must be a certified CLEe under applicable state rules and
have elected the PID and PAP under Its Washlnglon
Interconnection agreement with Qwest.

Eligible OLSP Services wiil be included In the UNE-P PAP
results beginning the flrst full month following Agreement
execution.

Nolwilhslanding the dispute resolution provisions in Ihe
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PIO and/or PAP
under the dispute resolution process described in the PAP.

8.0 Service Performance Measu",s and Reporting and
Performance Assurance Plan (PID/PAP) (for Washinglon
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

8.1 If selected by CL.EC under the terms and conditions of this
Agreement. Owest will, in WaShington only, provide
perlormance measurements, reporting, and remedies
compllanl with the Washington Performance Indicator
Definllions ("PIDs") and Ihe Owesl Washlnglon Performance
Assurance Plan ("PAP") for Ihe Services, If eligible, provided
under this Agreement. Only In the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreemenl, does this PID and PAP
replace, In their entlrely, the Commerelal Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

8.2 The PtDs and PAP for WashIngton In their current form are
poslad in the Owesl Wholesale PCAT, currently called
Negotiations Template Agreement PCAT. under Exhibit B
and E;x:hibit K tor Washington, respectively. Those PIDs and
that PAP are Incorporated by referenced into. and made a
part of. Ihis Agreement Subsequent changes to Ihe PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

Altachmenl2 - OLSP@ (v5.0 - 2-13·08) 7
September 4. 2008lrsd/QuantumShift Communications
(AZ-CDS-OS2S0~0015)(CO-CDS·082808·0016) (IA-CDS·08280~OOl7) (ID-CDS-OS2S0~001 e) (MN-CDS-082808·0019) (MT-CDS-OS2S0S-o020)
(ND-CDS·082808-0021) (NE-CDS·082808·0022) (NM-CDS·08280~0023) (OR-CDS·082808·0024) (SD-CDS·08280~0025) (UT-CDS·082808.
0026) (WA-CDS·082808·0027) (WY-CDS-08280a-0028)



ATIACHMENT3
Performance Targets for Qwest QLSp™ Service

CLEC name/State
Agreement No. CDS·OOOOOOOOOO
ATIACHMENT3
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FOC-1 - Firm Order Confirmations (FOes) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
soecified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.

0 Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g .. EDI 997 transactions are not included.)

0 For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Owest's response with a FOC notification (notification date and time).

0 For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Owest's response with a FOC notification (notification date and time).

0 "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

0 "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

0 LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regionallevel.
Individual CLEC 0 FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EOI

Formula:
FOC-1A" {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] ... (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B "{[Count of LSRs for which the originai FOC's "(FOe Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] ... (Total
Number of original FOC Notifications transmitted for the service category in the reporting
oeriodll x 100
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Exclusions;

• LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

• LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation Of IMA capability to
disallow duplicate LSR #'s.)

• Invalid starVstop dates/times.
Product Reporting; Performance TarQet;

FOC·1A 95% within 20 minutes
QLSP-POTS

FOC-1B 95% within standard FOC
intervals (SpeCified belOw)

Standard FOC Intervals

Product Group NOTE 1 FOC
Interval

OLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-!B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
OL$P service (for the following
month's reporting).

Notes;
L$Rs with quantities above the highest number specified for each
product tvpe are considered ICB.
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ICM·1 • Installation Commitments Met
Purpose;
Evaluates the extent to which owest installs services for Customers by the scheduled due date.
Description;
Measures the percentage of orders for which the scheduled due date is met.

0 All inward orders (Change, New, and Transfer order types) assigned a due date by owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

0 Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, sUbject to the following: If owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, If
anv.

Reporting Period; One month I Unit of Measure: Percent

Reporting; Disaggregation Reporting; Regional level.
Individual CLEC 0 Results for producVservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM.1 B No dispatches.

0 Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula;
[(Total Orders completed In the reporting period on or before the Applicable Due Date) .;. (Total Orders
Completed in the Reporting Period)] x 100

Exclusions;
0 Disconnect, From (another form of disconnect) and Record order types.
0 Due dates missed for standard categories of customer and non-owest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

0 Records involving official company services.
0 Records with invalid due dates or application dates.
0 Records with invalid completion dates.
0 Records with invalid product codes.
0 Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Performance Target:
MSA-TvDe:

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 195%

Zone-Type:

Availability; Notes;

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting),
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011·1 • Order Installation Interval
Purpose:
Evaluates the timeliness of Owest's installation of services for CLECs, focusing on the average time to
install service.
Description;
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Owest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1 ).

• The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicabie Due Date is the CLEC-initiated due date, if any, that is {aJ SUbsequent to
the original due date and (b) prior to a Owest-initiated, changed due date, if any. OTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Owest-initiated due date, if an¥, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if anv. Nore

Reporting Period: One month IUnit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • ReSUlts for producVservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OIl-1A Dispatches (Includes within MSA and outside MSA); and
011-1 B No dispatches.

• ReSUlts for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

OIl-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
l:[{Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
• Orders with CLEC requested due dates greater than the current standard interval.

• Disconnect. From (another form of disconnect) and Record order types.

• Records involving official company services.

• Records with invalid due dates or application dates.

• Records with invalid completion dates.

• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.

• Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be proiects.
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Zone-T e-

Performance Target:
OLSP-POTS (Dispatched)
OLSP-POTS (No Dispatch)

Availability:

Performance will be
measured beginning in the
first full month of OLSP
service (for the following
month's reporting).

Re orted As:
Avera e business da s

6 Days
3.5 Days

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Owest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Owest-initiated due date change, if any.
Following the first Owest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Owest
initiated due date change and SUbsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Owest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524·1 • Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditionsl.
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period. which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below,

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" wili be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00S24-1 B No dispatches,

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00S24-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports cOded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate Provider),

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
OK (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE),

• SUbsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes,
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation",

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.

• Records with invalid product codes.

• Records missino data essential to the calculation of the measurement oer the measure definition.

Page 8



Product Reportlna; Perfarmance Targets;
MSA-Tvoe -

• QLSP POTS Disoatch and Non-Dispatch 190%

Zone-Tvoe -

Availability; Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting),
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MTTR-1 - Mean Time to Restore
Purpose:
Evaluates timeliness of renair, fOCusino how lana it takes to restore services to orooer ooeration.
Description:
Measures the average time taken to clear trouble reports_

0 Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
0 Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
0 Time measured is from date and time of receiot to date and time trouble is cleared.

Reporting Period: One month TUnit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC 0 Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA): and
MTTR-1B No dispatches.

0 Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR·1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
:E[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] .,. (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
0 Trouble reports coded as follows:

- For products measured from MTA$ data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action: Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non·Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) troubie reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

0 Subsequent trouble reports of any trouble before the original trouble report is closed.
0 Information tickets generated for internal Owest system/network monitoring purposes.
0 Time delays due to "no access" are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation".
0 For products measured from MTA$ data (products listed for M$A-type disaggregation), trouble

reports involving a "no access" delay.
0 TrOUble reports on the day of installation before the installation work is reported by the

teChnicianlinstaller as complete.
0 Records involving official company services.
0 Records with invalid trouble receipt dates.
0 Records with invalid cleared or closed dates.
0 Records with invalid product codes.
0 Records missinn data essential to the calculation of the measurement oer the measure definition.
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Product ReDortlna: Performance Tarllet:
MSA-Type- QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS

QLSP-POTS (Dispatched) 14 Hours

Zone-T\lne -

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).
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TR-1 - Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.

• Includes all trouble reports closed during the reporting period, SUbject to eXClusions specified
below.

• Includes all applicable trouble reports, including those that are out of service and those that are
onlv service-affectino.

Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] X 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type, trouble reports coded

to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE),

• Suosequent trouole reports of any trouble before the original trouole report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under "Zone-type".

• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" delay.)

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missinn data essential to the calculation of the measurement oer the measure definition.
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Product Reporting: Performance Target:

MSATvDe:

• QLSP-POTS
Diagnostic

Zone Tvpe:

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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